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Continuing Care Assistant Program Introduction 

Background 
The continuing care sector continues to be one of the fastest growing fields in health 
care. Contributing to this growth is the significant aging of our population as well as the 
systemic shift toward delivering more health care services to individuals in community 
settings. These changes are happening at the same time as there are shortages of 
health care staff and a need to redefine roles for health care providers so that everyone 
is working to the full extent of their skills. In addition, there is considerable demand for 
new staff in the continuing care sector in Nova Scotia with the expansion of long term 
care facilities and increases in home care services. All of the trends contribute to a 
growing need for educated personnel to provide both short and long-term assistance 
and support services.  
 
Additionally, changes to staffing models are also occurring within the acute care sector. 
These changes are creating a need for front-line personnel with the education and skills 
to provide personal care and support to patients of all ages in acute care settings. 
 
The Continuing Care Assistant (CCA) Program Curriculum Standards was developed with 
these trends in mind.  It is intended to effectively prepare direct care and support 
service providers to assist individuals with activities, and instrumental activities, of daily 
living.  
 
The CCA Program was introduced in Nova Scotia in 2000 to replace earlier education 
programs and designations for personal care workers, home support workers and home 
health aides. The education program prepares CCAs to work in either facility-based or 
home care settings. The CCA Program is a provincial standard program required as an 
entry-to-practice standard for designated care settings under the jurisdiction of the 
Department of Health and Wellness. Learners write a provincial certification exam upon 
completion of an approved education program to receive the CCA Certification. 

The purpose of the CCA Program is to prepare learners to deliver either short or 
extended periods of assistance and support services to persons1 in various care 
settings, such as home care, long term care, acute care and other care settings. The 
Program incorporates theory and practice through the use of classroom, laboratory and 
placements, as approved by CCA Program Advisory Committee (CCAPAC) and 
Department of Health and Wellness policies. Placements occur in home support 
agencies who serve Department of Health and Wellness clients, Nursing Homes/Homes 
for the Aged, various acute care facilities and other approved care settings that employ 
CCAs. The Program educates and equips graduates with the necessary competencies 

                                                 
1 In the CCA Curriculum Standards persons includes all individuals receiving care in a care setting for example 
clients, residents, and patients. 
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and skills to deliver appropriate, timely, and respectful, person-focused care to 
individuals requiring continuing, acute or residential care and their families. Graduates 
may provide personal care, light housekeeping, meal assistance and other supportive 
services. The CCA Program contributes to the establishment and maintenance of 
provincial standards across the Nova Scotia health care sector.  

Philosophy of Care  
 

The Continuing Care Assistant Program is designed to educate and equip CCAs with the 
ability to provide respectful, appropriate care to individuals needing assistance with 
activities, or instrumental activities, of daily living in designated care settings. The 
philosophy of care embedded in the Program is a holistic social model of care, which 
considers the person and their families to be at the center of the care and services 
provided.  

 

CCAPAC and NS DHW Roles 
 
Below identifies the role of the Continuing Care Assistant Program Advisory Committee 
(CCAPAC) and Nova Scotia Department of Health and Wellness (NS DHW) Roles and 
Responsibilities. In the province of Nova Scotia, CCAs are not regulated by legislation or 
governed by a regulatory body and, therefore, responsibility for issues related to public 
interest and governance rests largely with the employer.  In the absence of a governing 
body, Nova Scotia Department of Health and Wellness (DHW) has supported and 
overseen the development of the CCA educational program and certification process.  
To assist with these activities, DHW established the CCA Program Advisory Committee 
(PAC) with representation from key stakeholders. 
 
The role of the CCAPAC includes but is not limited to: 

x Setting standards for the CCA Program including curriculum standards, criteria for 
admission to CCA Programs and qualifications for educators; 

x Licensing and approving educators for CCA Program delivery; 
x Certifying individuals who have completed the CCA educational program; 
x Ensuring that CCA educational programs are operating in compliance with 

established curriculum standards; and  
x Ongoing evaluation and revision of CCA curriculum. 
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The Department of Health and Wellness‘s roles include: 

x Supporting the development, approval, delivery and maintenance of the CCA 
educational program such that it prepares CCA graduates to meet the needs of the 
people in the health care system; 

x Assistance with the establishment of educational standards for the delivery of the 
CCA curriculum across the province; and 

x Establishing entry to practice requirements for employment in the DHW‘s Continuing 
Care Branch funded programs and in other provincial care settings.2  

 

Continuing Care Assistant Program Outcomes 
 
Upon successful completion of the Continuing Care Assistant Program, CCA graduates 
will have demonstrated the ability to: 
 

1. Provide person-centered care in designated care settings.   
 

2. Communicate clearly and professionally using a variety of communication 
media.  

 

3. Use appropriate aseptic safeguards in designated care settings. 
 

4. Apply environmental safety and security measures in designated care 
settings. 

 

5. Provide appropriate personal care to individuals in designated care settings.   
 

6. Provide care setting management duties within the scope of employment.  
 

7. Prepare, cook, and serve meals according to Canada‘s Food Guide and 
based on individual needs.  

 

8. Use proper body mechanics while performing duties in designated care 
settings. 

 

9. Recognize common chronic illnesses experienced by individuals in 
designated care settings. 

 
10. Respond and/or seek appropriate help when any change occurs in 

individuals‘ conditions. 
 
11. Respond appropriately to the physiological, psychological, social, 

cultural and spiritual needs of people across the life cycle. 
 

                                                 
2 Scope of Practice of the Continuing Care Assistant of Nova Scotia, August 2008, Page 2 
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12. Identify community services available locally, provincially, and 
nationally. 

 
13. Promote healthy lifestyle choices and illness prevention.  
 
14. Provide person-centered care within the CCA Scope of Practice and as 

a member of a health care team. 
 
15. Provide person-centered care within Nova Scotia provincial policies 

and legislation. 
 
16. Demonstrate appropriate, respectful, professional behaviour in all 

settings. 
 

Continuing Care Assistant Program Outcomes and Assessment 
Strategies 
 
The following table presents the CCA Program Outcomes.  The outcomes are met 
through the successful completion of thirteen modules, six external certificates, and 
defined placements. The Program Outcomes reflect a compilation of the skills and 
competencies that CCAs are expected to have upon completion of the Program. The 
Overview of Assessment Strategies is expressed in general terms, encompassing the 
relevant components of the Program. Actual assessment of skills and competencies 
embedded in each outcome occurs throughout the program delivery, based on the 
specific learning outcomes in each module. 
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CCA Program Outcomes and Overview of Assessment Strategies 
 

CCA Program 
Outcomes Overview of Assessment Strategies 

Program Outcome 1: 
Provide person-
centered care in 
designated care 
settings.   

 
 
 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Portfolio contributions demonstrating a person-centered 
approach to care  
 

x Specific module assessment strategies focused on person-
centered approach to care  
 

x Provincial certification exam  

Program Outcome 2:  
Communicate 
clearly and 
professionally using 
a variety of 
communication 
media.  

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Portfolio contributions demonstrating effective 
communication skills  
 

x Specific module assessment strategies on communication 
skills  
 

x Provincial certification exam 
 

x Professional Behaviour Development Rubric 
 

Program Outcome 3:  
Use appropriate 
aseptic safeguards 
in designated care 
settings. 

 
 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Specific module assessment strategies on ability to use 
appropriate aseptic safeguards  
 

x Portfolio contributions on aseptic safeguards  
 

x Provincial certification exam  
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Program Outcome 4:  
Apply 
environmental 
safety and security 
measures in 
designated care 
settings. 

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Specific module assessment strategies on environmental 
safety and security measures 
 

x Portfolio contributions on environmental safety and 
security  
 

x Provincial certification exam  

Program Outcome 5:  
Provide appropriate 
personal care to 
individuals in 
designated care 
settings.   

 

 

x Program modules and external certificates 
 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Specific module assessment strategies on person-
centered personal care  

 

x Portfolio contributions on personal care 
 

x Provincial certification exam  
 

Program Outcome 6:  
Provide care setting 
management duties 
within the scope of 
employment.  

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation 
 

x Specific module assessment strategies on care setting 
management 

 

x Portfolio contributions on care setting management 
 

x Provincial certification exam  
 

Program Outcome 7:  
Prepare, cook, and 
serve meals 
according to 
Canada‘s Food 
Guide and based on 
individual needs.  

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation 
 

x Specific module assessment strategies on meal 
preparation and nutrition 

 

x Portfolio contributions on meal preparation and nutrition 
 

x Provincial certification exam  
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Program Outcome 8:  
Use proper body 
mechanics while 
performing duties in 
designated care 
settings. 

 
 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation 
 

x Specific module assessment strategies on proper body 
mechanics 

 

x Portfolio contributions on body mechanics and activity 
 

x Provincial certification exam  
 

Program Outcome 9: 
Recognize common 
chronic illnesses 
experienced by 
individuals in 
designated care 
settings. 

 

 
x Program modules and external certificates 

 

x Learner placement observation 
 

x Specific module assessment strategies on recognizing 
common chronic illnesses 

 

x Portfolio contributions on chronic illnesses  
 

x Provincial certification exam  
 

Program Outcome 10:  
Respond and/or 
seek appropriate 
help when any 
change occurs in 
individuals‘ 
conditions. 

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation 
 

x Specific module assessment strategies on  
responding to change in individuals‘ conditions 

 

x Provincial certification exam  
 

Program Outcome 11:  
Respond 
appropriately to the 
physiological, 
psychological, 
social, cultural and 
spiritual needs of 
people across the 
life cycle. 

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation 
 

x Specific module assessment strategies on  
responding to person‘s needs 

 

x Portfolio contributions on individuals‘ needs 
 

x Provincial certification exam  
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Program Outcome 12:  
Identify community 
services available 
locally, provincially, 
and nationally. 

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation 
 

x Specific module assessment strategies on identifying 
community services 

 

x Portfolio contributions on community services 
 

x Provincial certification exam  
 

Program Outcome 13:  
Promote healthy 
lifestyle choices and 
illness prevention.  

 

 
x Program modules and external certificates 

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Specific module assessment strategies on promoting 
healthy lifestyle, choice and illness prevention 

 

x Portfolio contributions on promoting healthy lifestyle, 
choice and illness prevention 

 

x Provincial certification exam 
 

Program Outcome 14:  
Provide person-
centered care 
within the CCA 
Scope of Practice 
and as a member of 
a health care team. 

 

 
x Program modules and external certificates  

 

x CCA Competencey Assessment Tool 
 

x Learner placement observation  
 

x Specific module assessment strategies on Scope of 
Practice and health care teams  

 

x Portfolio contributions on scope of practice and health 
care teams 

 

x Provincial certification exam  
 

Program Outcome 15: 
Provide person-
centered care 
within Nova Scotia 
provincial policies 
and legislation. 

 

 
x Program modules and external certificates 

 

x Learner placement observation  
 

x Module assessment strategies on health care and safety 
policies and legislation 

 

x Portfolio contributions on health care and safety policies 
and legislation 

 

x Provincial certification exam  
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CCA Program Overview 
 

Program Components 
The provincial standard Continuing Care Assistant Program curriculum is 
comprised of 13 modules, six external certificates, and placements. Each module has a 
set of Learning Outcomes with accompanying Objectives. The placements also 
have learning outcomes that progressively assess the growing competencies. With the 
external certificates, learners must meet required outcomes in order to achieve the 
certificate conferred by an external group.  These external certificates are mandated 
components of the CCA Program and must be completed in entirety as is the case with 
the modules and placements.  

All requirements of the CCA Program curriculum must be met for learners to 
be eligible to write the provincial certification exam.  

Learning outcomes describe what the CCA learners are expected to know or be able to 
do after completion of specific requirements. The learning objectives expand upon and 
support the learning outcomes by identifying specific areas of competency. Each 
module described in this document has teaching and assessment strategies as a 
framework to guide the instructor in assessing the extent to which learning has 
occurred. Following adult learning principles and intergrated course design, strategies 
include a range of activities and tools to assess the learners‘ knowledge, skills and 
abilities.  The CCA Program integrates learning through inclusion of theory, lab and 
placements to create meaningful learning experiences. Teaching and assessment 
strategies support an integrated course design. 

Curriculum Standards 
All CCA Program deliveries must follow the requirements of the provincial standard 
curriculum incuded in this document and supplementary documents. Curriculum 
standards are for licensed educational providers use only and are not available for 

Program Outcome 16: 
Demonstrate 
appropriate, 
respectful, 
professional behaviour 
in all settings. 

 

 
x CCA Competencey Assessment Tool 

 

x Learner placement observation  
 

x Professional Behaviour Development Rubric 
 

x Portfolio contributions on scope of practice and health 
care teams 

 

x Provincial certification exam 
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general distribution. In order to be eligible to write the provincial certification exam, 
learners must complete educational requirements in an licensed CCA Program. 
 
The program includes a minimum of 522 theory and lab hours and a minimum of 330 
placement hours in an approved placement setting. All program hours are direct service 
and class hours. They do not include lunch, coffee breaks or travel time. The minimum 
length for a program is 30 weeks and a maximum time period for completion is 24 
months.  Completion includes the learner‘s first exam sitting (or registered for the first 
available exam). Learners are expected to maintain regular attendance in class and in 
lab and to be successful to date in their studies in order to be eligible to attend 
placements. Certificate courses require mandatory attendance to meet certification 
requirements. Learners must complete all required placement hours.  
 
It is expected the start and end date of each course is determined prior to course 
commencement and is identified on the Registration Form. Education providers are held 
accountable to the time frame, as submitted on the Registration Form.  It is understood 
an individual student may require time beyond the registered course end date to 
successfully complete all requirements of the program.  It is expected the education 
provider will inform the CCA Program Adminstration and assist the student in meeting 
the 24 month requirement.  Extensions for individual students beyond the 24 month 
completion timeframe require an application for extension. 
 

Integrated Course Design: Teaching and Assessment Strategies 
 
Integrated course design and authentic assessment are terms used by Dee Fink3 
in his discussion of creating significant learning experiences. An integrated program 
design means that the approach to program delivery includes giving attention to all 
components of the program. The teaching and authentic assessment strategies are 
aligned with learning outcomes to ensure learning has occurred at the level it was 
intended.  Further, the strategies provide opportunities for learners to develop 
judgment and critical thinking skills through the integration of theory and practice. This 
provides learning experiences which will both increase the learner‘s level of 
preparedness and decrease the ―gap‖ between theory and reality for the graduates. 
Integrated course design is one way to better connect the learning in the classroom 
with the practice reality.  
 
Assessment is ongoing throughout the program and requires a incorporation of 
integrated course design and adult learning principles to foster a holistic learning 
environment. A variety of strategies must be employed to ensure that learners have 
many opportunities to demonstrate that they have acquired the CCA competencies. 

                                                 
3 Fink, L.D. (2003). Creating Significant Learning Experiences: An Integrated Approach to Designing 
College Courses. John Wiley & Sons: San Francisco, CA 
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Strategies must also reflect the diversity in learning styles among the learners. 
Authentic assessment requires the instructor to be creative in assessing the learners‘ 
depth of knowledge by ensuring that the activities used are realistic. A range of 
assessment strategies provide learning opportunities ―…in a meaningful, real, authentic 
context  that  the students might well face in the future  and  that  allows the students 
to actually use recently acquired knowledge and skills‖ .4  Learners‘ assessment for the 
CCA Program consists of both standardized and suggested strategies. Non-compliance 
with standards negatively impact the learner‘s opportunity and ability to build on 
learning success.  
 

Standardized CCA Program Learner Assessment Strategies  
1. Provincial Certification Exam: The exam is set by the Continuing Care Assistant 

Program Advisory Committee (CCAPAC) to assess the preparedness of the Program 
graduates to practice. It assesses knowledge of the entire program and is written 
after the successful completion of all the Program educational requirements, 
including the completion of the Competency Assessment Tool (CAT). The pass mark 
for each exam may vary according to the decisions of a panel of experts, but the 
expectations of the candidates will remain the same. All provincial examinations 
must be written under the direction of a designated CCA examination proctor. A 
candidate for the certification exam has a maximum of three opportunities to write 
the exam within 12 months of becoming eligible to write the exam. 

 
2. Professional Behaviour Development Rubric: The Professional Behaviour 

Development Rubric outlines and defines the behaviours considered important for 
CCA students to develop and display throughout the Program and into their working 
careers.  It is expected that the student will strive for work habits, job presence and 
attitudes similar to those of the competent full-time and part-time staff. The CCA 
student becomes knowledgeable in what is expected of them through their 
classroom experience, skills development placement and their mentorship 
placement. The Professional Behaviour Development Rubric solidifys the 
expectations of professionalism for them in industry.  

 
The Rubric is to be used as a developmental tool, not a punitive tool. It is for 
learners to become more self-aware and improve upon skills already developing. 
Each of the specific behaviours examined should be viewed within the context of 
which it is occurring. The measurement of the behaviours is done progressively 
identifying competent as the industry expectations for the professional behaviour 
of a CCA according to the Professional Behaviour Development Rubric Guidelines. At 
the end of the Program, the primary instructor signs off on the CAT that the student 

                                                 
4 Fink, L.D. (2003). Creating Significant Learning Experiences: An Integrated Approach to Designing 
College Courses. John Wiley & Sons: San Francisco, CA p.87 
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has completed all components of the Program. The Rubric is included in this overall 
sign off section.  
 

3. Continuing Care Assistant Competency Assessment Tool (CCA CAT)  
 The CCA CAT is a comprehensive tool to assess skills competency and  professional 

attributes in all placement settings.  Completion of the CAT, according to established 
procedures, is required for the learner to attain eligibility to write the provincial 
certification exam. In addition, the CAT includes documentation by the instructor 
that indicates completion of the mandated external certificates which include: 

   
x Standard First Aid/CPR, Level C 
x Workplace Hazardous Material Information System (WHMIS)  
x Occupational Health & Safety (OH&S) 
x Food Hygiene Course or Basic Food Safety Training (BFST) 
x Alzheimer Disease and Other Dementia Care Course (ADODCC) 
x Palliative Care Front-line Education (PCFLE), CCNS 

 
The instructor also documents on the CAT that the learner has completed all 
requirements of the CCA Program including theory, lab and placement and is 
prepared to write the CCA placement exam. 

 
Procedures for completion of CAT 
Prior to placement, all skills must be taught and assessed in a simulated 
environment.  Skills competency will be further assessed in the placement settings. 
Documentation of competency is indicated on the CAT by the initials of the 
designated signer. The designated or authorized signer may include: instructor, 
mentor, student supervisor or another authorized person who has observed the 
completion of the competency. Every effort must be made to complete all 
components of the CAT in the approved care settings.  In some instances, learners 
are not able to demonstrate a specific skill competency in the placement setting. In 
those unique cases, the instructor should document that the skill was unable to be 
completed in the placement setting but was completed in a lab setting.  
 
Learners must maintain a record of placement hours. The exception to this is during 
placement hours that are under the supervision of program instructors. The record 
of placement hours must be signed by the mentors daily and be presented, by the 
learner, at the completion of the placement to the authorized placement 
organization representative for a confirmation signature.  
 
Confirmation signatures are required on the CAT from each placement setting to 
verify successful completion of placement hours. The placement organization 
determines who is authorized to sign on its behalf.    
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4. Student Satisfaction Questionnaire provides feedback from learners on their 
overall satisfaction with the Program and their preparedness to enter practice. It is 
administered by the exam proctor, following the certification exam. 

 

Additional Assessment Strategies  
Learners integrate knowledge in many ways. Providing a variety of learner assessment 
strategies ensures that all learners have an opportunity to demonstrate their learning 
in ways that are meaningful to them and that speak to their strengths. Encouraging 
learners to be creative in their assignments fosters their active participation in the 
learning process.  Encouraging them to share their work with each other promotes a 
team approach and collaboration. An example of this is having the class divide into 
small groups for a focused, in-depth discussion of a particular topic. Learners bring 
considerable life experience to the classroom which enriches the learning experiences 
and, when shared, allows new knowledge to emerge.  

Examples of authentic assessment strategies include: Role play; debates; case 
studies; sample documentation exercises; knowledge-based games; creative writing 
such as poetry, skits or poster development; art; lab simulations; quizzes; small 
group discussions; internet research; DVDs and CDs; experiential exercises; guest 
speakers; portfolio contributions; equipment demonstration; skills demonstration; 
independent study; and reflection papers. In essence, assessment strategies provide 
the opportunity for learners to apply their knowledge in a meaningful way to real 
situations. They are meant to augment and support learning and so are parts of the 
learning process rather than an ―add-on‖. 

When planning assignments and other assessment strategies, it is important for the 
instructors to ensure that each one builds on accumulated knowledge and skills.  
 

Portfolio Development  
A portfolio is a valuable tool that enhances the learning process as well as increases 
self-knowledge.  It provides evidence of learning that has occurred and is a resource for 
graduates during job interviews. Portfolios are ‗living‘ collections of learners‘ work which 
document and reflect their personal growth and development. The learner's 
understanding of concepts, contexts, and practice evolves as their judgment and skills 
grow.  
 
The primary purpose of the portfolio in the CCA Program is to encourage learners to 
reflect on their learning in a focused manner. More than simply a collection of ‗things‘; 
the portfolio provides information about who the learner is and what they can do. A 
portfolio may contain career goals, resume, work samples, list of competencies, special 
projects, learning narratives and reflections. It is unique for each learner and is 
intended to support their learning.  
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Instructors will have varying experience with portfolio development – many have 
developed their own portfolios but others would have only limited exposure. It is not 
the intent of the CCAPAC to establish specific standards for portfolio development for 
the CCA Programs. Rather, the CCAPAC views the process of reflective learning that 
occurs as learners build their own portfolio as the primary outcome. The portfolio itself 
will not be evaluated as a separate product, but, the individual assignments that are 
described in the assessment strategies (Section D) and suggested as Portfolio 
Contributions will be evaluated. These assignments are suggested for portfolio inclusion 
because they demonstrate integrated learning.  
 
A portfolio learning outcome is included in each module.  Instructors encourage 
learners to select and add to their portfolio any of their course assignments or 
reflections that illustrate growing knowledge.  The portfolio lives on with the learner 
after they complete the Program, continuing to reflect their learning over their careers. 
 

Recognizing Prior Learning Methods to Gain CCA Certification  
The CCA Program Advisory Committee (CCAPAC) embraces alternate ways to recognize 
an individual‘s prior learning and as a result the provincial Recognizing Prior Learning 
(RPL) Program was developed. Recognizing prior learning is a process that helps a 
person gain recognition for their knowledge, skills and abilities. If a person can prove 
that they possess certain knowledge and can perform certain skills, then they should 
not have to repeat that learning. Currently there are two unique RPL Methods 
recognized through CCAPAC: Course Recognition and Prior Learning Assessment & 
Recognition (PLAR). The RPL Methods adhere to the CCA Program two years completion 
time limit which includes the candidates first CCA Provincial Exam registration.    
 
Provincial Delivery  
On a Provincial level, the RPLs are offered by RPL Navigators contracted by CCAPAC. 
The Navigators facilitate both Phase I and Phase II of the RPL Program, excluding the 
additional NS certificates. The Navigators are currently licensed RNs with education and 
industry backgrounds who have been trained as PLAR Advisor/Assessors and Self 
Directed Learning (SDL) Coaches.  
 
Independent Delivery  
Independent delivery means the employer is responsible to facilitate the recognized RPL 
methods. The employer is responsible to register the participant (who must meet all 
eligibility requirements plus meet the requirements for the RPL Method being accessed) 
with the CCA Program Administration. Once the participant is approved, the employer 
may deliver the RPL method required, provided they have the approved supports 
and/or requirements in place. To offer PLAR Phase I (assessment), the employer must 
have a CCA PLAR trained RN Advisor/Assessor (currently approved by CCAPAC). To 
facilitate Phase II (filling the learning path which results from the assessment) 
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independently, the employer must be able to offer the education required. This may 
happen by partnering with an already licensed education provider, designing and 
delivering the education required in-house (the education as developed must be 
CCAPAC approved), or using the SDL Modules managed by CCAPAC. In order to deliver 
the SDL Modules, the employer must purchase a license to use the modules and 
provide a CCAPAC approved SDL Coach.  
 
Education Provider Delivery  
The education provider may access the provincial RPL Methods or they may have an 
established RPL process. The education provider that establishes their own RPL process 
will have internal policies and procedures governing how they recognize a participant‘s 
prior learning and will adhere to the CCA Program student admission requirements. 
They will have guidelines identifying the Assessor qualifications, what constitutes 
strong, valid and sufficient evidence and they will outline under what circumstances 
prior learning is permitted by a participant. The education provider must ensure the 
submitted evidence supports the desired credit. From here the education provider may 
recognize the prior learning of the participant and allow credit to be awarded thus 
reducing the amount of learning left for the participant. The participant then completes 
any outstanding requirements with that education provider. The education provider is 
responsible to ensure the student successfully completes all the components required 
(placements, Competency Assessment Tool, theory, lab and NS certificates) prior to 
register the participant for the exam.  
 
 

Continuing Care Assistant Program Admission Criteria 
 

Student Admission  
Below outlines the student admission requirements to enter the CCA Program. It is the 
responsibility of the education provider to ensure (and maintain proof) that the student 
has met the admissions criteria prior to the him/her commencing the Program.  

Student Admission Requirements:  

x Have Grade 12 certificate, a GED equivalent to grade 12 or be a Mature Student.  
o Mature student must:  

� Be a minimum of 21 years of age and have been out of school for 
at least one year. 

� Demonstrate the necessary numeracy and literacy skills.  
x A documented assessment process must be used which 

must include a documented assessment strategy – e.g.: 
TABE Test or TOWES. 

x Have no criminal record (Canada wide police check current within six months of 
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being accepted into the Program); 
x Be capable of performing all job requirements (physical and other); 
x Have transportation which is acceptable to the placement site; 
x Be able to demonstrate proficiency in one of the official languages in which the 

Program is delivered (French or English). For example, if the Canadian Language 
Benchmark (CLB) tool is used, the required minimum level for acceptance is 
Level 8.  

x Have/obtain before skills development placement basic computer literacy skills 
(i.e. basic word processing, check and send email, basic web browsing skills). 

 
Education providers must provide opportunities for service providers to interact with the 
learners during their program of study, through guest lectures, open houses, 
information sessions, job fairs or other venues. Specifically, representatives from 
Nursing Homes/Homes for the Aged, home support agencies, acute care facilities and 
other approved care settings can be invited to provide an overview of their expectations 
for graduate CCAs and an orientation to the sector. 
 
 

Continuing Care Assistant Program Delivery 
 
The CCA Program is a provincial standard program approved by the NS Department of 
Health and Wellness, with oversight by the CCAPAC. Program administration is provided 
by Health Association Nova Scotia under contract with the Department of Health and 
Wellness. 
 
The CCAPAC reserves the right to monitor program delivery, at their discretion, through 
the Standards Compliance Assessment Process.  

Eligibility of an Education Provider 
Any institution, facility or agency wishing to offer the CCA Program must be approved 
as a CCA Program education provider. This approval will be granted by the CCAPAC 
through the Standards Compliance Assessment Process prior to the commencement of 
the Program. Approval will not be given retroactively.  

Education providers eligible to deliver the CCA Program must operate under:  

x Nova Scotia Community College Act 
x Nova Scotia Private Career College Act (or letter of exemption) 
x Université Sainte-Anne - Collège de l'Acadie Act 
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Licensing for Program Delivery 
Continuing Care Assistant Program Advisory Committee (CCAPAC) has implemented the 
Standards Compliance Assessment (SCA) licensing process. This process was 
established to ensure the CCA Programs (CCA Curriculum Standards and accompanying 
documentation) are being delivered consistently throughout the province of Nova Scotia 
by licensed providers. Any Education Provider seeking a license to deliver the CCA 
Program must successfully participate in the SCA process.  Once a license is granted 
CCAPAC has an obligation to investigate indicators of non-compliance as required and, 
revise, or remove a license as it deems necessary. 
 
The SCA licensing process requires that the education provider submit evidence of how 
the curriculum standards are met and this evidence is then validated by the CCAPAC (or 
delegate).  As a part of this validation process, an onsite visit(s) is conducted, 
interviews are held and input is sought from stakeholders, including current students, 
graduates, and placement partners. Provided the SCA process is successful, the 
education provider is issued a license through the CCAPAC. Licenses will not be given 
retroactively.  

Licensed educational providers are required to submit a Registration Form for each 
Program delivered.  Each delivery is required to follow the documentation submitted 
and approved within its SCA License.  Receipt of registration is required a minimum of 
six (6) weeks prior to the intended start for the Program.  In addition to the 
Registration Form, education providers are required to submit a list of placement sites 
and the expected number of students for the identified placement sites.  Any variation 
must be communicated to the CCA Administration for approval.   

The Student Information Sheet must be submitted by the education provider within 
sixty (60) days of program start date. 

The Registration Form and the Student Information Sheet may be obtained through the 
CCA Program Administration at Health Association (vanda@healthassociation.ns.ca or 
(902) 832-8500 ext. 249) or they may be found online at www.novascotiacca.ns.ca 
under the secure Educator tab.   

Instructors’ Qualifications  

Program Coordinator  
The Program Coordinator is responsible for the administrative requirements of the CCA 
Program as defined by the education provider and the CCA Administration. For some 
education providers, this role will be merged with that of primary instructor; for others, 
it may be a separate function. Responsibilities of the role may include:  

x Overseeing program delivery, ensuring that all administrative requirements are 
achieved for curriculum delivery;  

x Liaisoning with CCA Program Administration to provide requested information;  
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x Scheduling of practicum placements; 
x Complying with the Standards Compliance Assessment (SCA) Process. 

Primary Instructor 
The Primary Instructor must be a licensed RN in Nova Scotia having a minimum of five 
years work experience in clinical settings preferably with two years in the continuing 
care sector.  Experience or orientation  in the approved placement settings is required. 
S/he must have basic computer skills as well as formal education in Adult Learning 
Principles (a minimum of 60 hours is required) and experience in teaching adult 
learners. A new RN primary instructor may be in the process of obtaining a number of 
the requirements upon submission for approval, however the education provider should 
identify what is outstanding and the plan to meet these components in a timely fashion.  
 
Responsibilities of the primary instructor include: 

x Ensuring that all learning outcomes in the program modules and external 
certificates are met; 

x Ensuring the development and completion of appropriate assessment/evaluation 
strategies;  

x Ensuring that all placement requirements are achieved as per the curriculum 
delivery requirements; 

x Delivery of a minimum of 50% of course material as contained in the modules;  
x Supervising assignments for qualified secondary instructors and subject matter 

experts to ensure program standards are met; 
x Supervising and advising students;  
x Liaison with CCA Program administration; 
x Ensuring that integrated course design is achieved;  
x Participating in the SCA Process; 
x Acts as the consistent contact person for each course delivery. 

 
Primary instructors are approved through the CCAPAC. Education providers seeking to 
have a new primary instructors approved, must submit all required documentation to 
the CCAPAC (or delegate) for approval, prior to the new primary instructor teaching the 
CCA Program. Documentation related to new primary instructors may be included with 
the course Registration Form.  

Secondary Instructors/Subject Matter Experts 
Secondary Instructors/Subject Matter Experts include practicum instructors, lab 
instructors and additional content instructors as part of a teaching team. Either a 
Registered Nurse or Licensed Practical Nurse may be a placement and/or lab instructor.    
 
If a secondary instructor/subject matter instructor is to be a member of the teaching 
team, s/he must hold professional qualifications relevant to the subject matter. For 
example, a person with human services expertise may be eligible to teach human 
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growth and development.  Copies of current registration for regulated professionals 
who are secondary instructors in the CCA Program must be kept on file including 
rationale for selection. 
 
Delivery of the following modules must include the participation of a secondary 
instructor with subject matter expertise: 

Module 6:  Body Mechanics (preferred OT/PT) 
Module 11:  Nutrition and Meal Preparation (preferred Dietician or Nutritionist) 

While preferred professional designations are indicated for these courses, CCAPAC 
recognizes that there are content experts in different areas around the province who 
may be eligible to provide this education. CCAPAC requests that the education 
provider‘s maintain sufficient information about the instructor‘s expertise and the 
rationale.   

Placement Supervisors  
Additional placement supervisors must be Registered Nurses or Licensed Practical 
Nurses. They may not be on duty in their regular role in the placement site while 
supervising students.  Placement supervisors provide either direct or indirect 
supervision of the student and are assigned by the education provider. 

Guest Lecturers 
Educators may invite guest lecturers with specific content expertise to deliver a portion 
of material within a course/module. An example is inviting a local palliative care expert 
to deliver a module in the Palliative Care Frontline Education Course. Guest lecturers 
who present education material must hold appropriate qualifications relevant to their 
field of expertise. The primary instructor is responsible for identifying and inviting 
qualified subject matter experts to deliver components of the CCA Program. The 
purpose of inviting these experts is to meet specific learning outcomes in a particular 
course/module.   

Student Placements  
Placements provide an opportunity for the learner to demonstrate that they are safe to 
practice their roles with a variety of individuals in nursing homes, home care, acute 
care, or other approved  care settings.  The person requiring assistance may be at any 
stage of the life cycle and will have various common health problems that necessitate 
assistance with basic activities, or instrumental activities, of daily living. Eligible 
placement sites include Nursing Homes/Homes for the Aged licensed by the 
Department of Health and Wellness, home support agencies which provide service to 
Department of Health and Wellness clients, acute care facilities, or other approved care 
settings.  
 
The learner will be scheduled for and must complete a minimum of 330 hours of 
placement. Placements may take place 24 hours/7 days per week over 12 months of 
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the year.  The learner applies, under RN/LPN supervision and/or with a mentor, the 
knowledge, skills and attitudes that have been developed in the classroom and lab.  
 
The placements are divided into two components—skills development and mentorship. 
The direct supervisory ratio in the skills development is 1 RN/LPN supervisor to a 
maximum of 10 students. The mentorship is a one-on-one experience with the student 
being matched with a certified CCA/PCW/HSW mentor and under indirect supervision by 
the RN/LPN supervisor. It is the responsibility of the education institution to provide the 
RN/LPN supervisor.  The education provider must provide a direct supervisory visit 
during mentorship upon request of the placement site. 
 
The skills development placements must be completed satisfactorily before moving to 
the mentorships.  Home Support and Nursing Home/Home for Aged placements are 
required to be completed prior to Open Mentorship in any order.  During the 
mentorships the student is under the direction of the assigned mentor and the indirect 
supervision of the education provider‘s RN/LPN supervisor. 
 
Skills Development Placement is 110 hours (approximately 15 days) in a 
Department of Health and Wellness licensed nursing home/home for aged.  This 
placement is meant to introduce the student to a real work environment to develop 
their skills by providing hands on experience under the direct supervision5 of an RN or 
LPN. Skills development is completed prior to Mentorship.  
 
Mentorship is 220 hours consisting of three placements.  During the mentorships the 
student must be under  the direction of the assigned mentor and the indirect 
supervision6 of the education provider‘s RN/LPN supervisor. 
 
Home Support:  80 hours (approximately 16 days). The goal of this placement includes 
skills development and gives the student an opportunity to work in partnership with a 
mentor in the development of those skills unique to home support.  The Home Support 
Mentorship Placement occurs in a home support agency providing services to 
Department of Health and Wellness clients.  

 
Nursing Homes/Homes for the Aged: 80 hours (approximately 10 days).  This 
placement allows the student to apply theory and skills in the workplace as they work in 
partnership with a mentor.  The Nursing Homes/Homes for the Aged Mentorship 
Placement occurs in a Department of Health and Wellness licensed nursing home/home 
                                                 
5 Direct supervision is the direct observation of care/services being delivered. (CCA Scope of 
Practice, August 2008, Supervision, Page 16 & 7) 
 
6 Indirect supervision is being available for report and consultation when care/service is being 
delivered; the supervisior may or may not be on-site.  Supervision can be provided by an 
individual or through supervison tools, such as procedures and protocols (CCA Scope of 
Practice, August 2008, Supervision, Page 16 & 7) 
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for the aged facility.  
 
Open Mentorship:  60 hours (approximately 8-12 days). This placement is the 
culmination of the learning that occurs in the classroom, lab and placements.  It allows 
the student to apply theory and skills in a workplace(s) as they work in partnership with 
a mentor(s).  The Open Mentorship Placement can be completed in one care setting or 
split into more than one placement at any of the approved care settings.  The Open 
Mentorship Placement is the final placement and is to be completed after the student 
completes all theory and lab.  The approved placement settings include one or more of 
the following provincial settings:  

o Acute care facility;  
o Home support agency;  
o Nursing home/home for the aged;  
o Residential Care Facilities; and/or 
o Other approved care setting based on the Placement Alternate Venue 

Policy.    
 
There are no set guidelines regarding the split of the 60 hours between multiple sites, 
however, consideration must be given to the suitability of the placement length ensuing 
the student receives adequate exposure to the site for the experience to be educational 
and the student‘s competency can be properly evaluated.  The length of placement as 
well as the number of students received at the placement site is a negotiation process 
between the site and the education provider. 
 
Coordination of all placements (skills development and mentorship) must be made in 
partnership between education provider(s) and placement site(s).  The CCA District 
Level Committee provides an appropriate forum for placement coordination and for 
ensuring overlap of student groups does not occur.  Home Support and Nursing 
Home/Home for Aged placements are required to be completed prior to Open 
Mentorship. 
 
Required resources available from the CCA Administration:    

x Competency Assessment Tool (CAT)  
x CCA Program Placement Guidelines 

 
Note: The above two documents identify the coordination of the placements and 
responsibilities.   
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Lab Requirements  
To promote successful lab experience and learning the students must have access to 
the following areas, supplies and equipment in accordance with the Curriculum 
Standards learning outcomes:  
 

x Bedroom;  
x Bathroom; 
x Kitchen; 
x Laundry; 
x Mobility and adaptive aids; 
x Cleaning aids and supplies; 
x Personal care aids and supplies; 
x Required medical aids, equipment, and supplies. 

 
It is the responsibility of the education provider to ensure there is access to all of the 
necessary equipment and supplies identified in the learning outcomes. 
 

Computer Requirements 
The education provider must provide access to up-to-date computers with internet 
access such that students are able to use computers and internet as an ongoing 
resource to support their studies and assignments.   
 

Schedule for Delivery 
 
All modules, external certificates, and placements must be completed following the 
required delivery schedule before learners write the Provincial Certification Exam. 
 
It is recommended that classroom time be scheduled between placements to allow 
learners the opportunity to discuss their experience and to integrate their learning.  
For example the minumin weeks would be: 

x Week 1 - Week 11   Classroom and Lab work  
x Week 12- Week 14   Skills Development Placement   
x Week 15 - Week 25  Classroom and Lab work plus Mentorship Placement  
x Week 26 - Week 30  Mentorship Placement 

  



CCA Program Curriculum Standards – September 2013 Page 23 
Issued: November 2012 
Revised: May 2014 
   
  

Required Modules for Student Placements 
Skills Development: The following modules and certificate courses must be completed 
before the learner begins the skills development placement.  
 

x Module 1: Introduction to the CCA Program and the Health Care Sector 
x Module 2: CCA Professional Development 
x Module 3: Communication in the Care Setting (LO 3.1 & 3.2) 
x Module 4: Documentation and Technology in the Care Setting 
x Module 5: Environmental Safety  
x Module 6: Body Mechanics  
x Module 8: Growth & Development  
x Module 10: Personal Care  
x Standard First Aid /CPR Level C 
x WHMIS Awareness and Occupational Health & Safety Act Introduction 

 
Mentorships: In addition to completing the required modules and skills development, it 
is strongly recommended the following modules and certificate courses be completed 
before the learner begins a home support mentorship.  
 

x Module 7: Care Setting Management  
x Module 11: Nutrition & Meal Preparation 
x Food Hygiene Course or Basic Food Safety Training (BFST) (must be completed 

prior to home support placement) 
 
The nature of the education process may cause an overlap in delivery between the 
learning outcomes and mentorships.   
 
Although it is recommended that the above modules are completed before a home 
support mentorship begins due to logistical management of the mentorships students 
may still be in the theory/lab process of their education. Education providers will work 
in consultation with placement sites to ensure all parties are aware of and in agreement 
with learning that has taken place prior to placement.  
 
In addition to the previously listed modules and certificate courses, the following 
program components must be completed before the learner begins their Open 
Mentorship(s). 
 

x Module 3: Communication in the Care Setting (LO 3.3 & 3.4) 
x Module 9: Body Structure, Function, & Related Health Issues  
x Module 12: Mental Health & Social Issues 
x Module 13: Medication  
x Alzheimer Disease and Other Dementia Care Course (ADODCC) 
x Palliative Care Front-line Education (PCFLE) 
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CCA Program Required Documents  
 
In addition to the Curriculum Standards, documents required to deliver the CCA 
Program are identified below.  The documents may be updated throughout the life of 
the Curriculum Standards.  Education providers are responsible to ensure they are using 
the most current versions for each course delivery. 

The documents are located on the CCA website (www.novascotiacca.ns.ca) or by 
contacting the CCA Program Administration.  To access the CCA Program delivery 
documents online, the Licensed Education Provider must have a log in and password.  

 
x Administrative Requirements for the CCA Program 
x Professional Behaviour Development Rubric, Key and Guidelines 
x Competency Assessment Tool (CAT)  
x CCA Program Placement Standards and Guidelines  
x CCA Program Exam Handbook 

 
Note: Other policies and information regarding the CCA Program can be found on 
www.novascotiacca.ca. 
  

http://www.novascotiacca.ns.ca/
http://www.novascotiacca.ca/


CCA Program Curriculum Standards – September 2013 Page 25 
Issued: November 2012 
Revised: May 2014 
   
  

Minimum Required Hours for CCA Program  
 

Continuing Care Assistant Program Minimum 
Required Hours 

1 - Introduction to the CCA Program and the Health Care Sector  5  

2 - CCA Professional Development  20  

3 - Communication in the Care Setting  35 

4 - Documentation and Technology in the Care Setting 15  

5 - Environmental Safety  20  

6 - Body Mechanics  8 + 16 Lab  

7 - Care Setting Management  9 + 7 Lab  

8 - Growth & Development  15  

9 - Body Structure, Function & Related Health Issues 73  

10 - Personal Care  22 + 92 Lab  

11 - Nutrition & Meal Preparation  13 + 25 Lab  

12 – Mental Health & Social Issues  45  

13 – Medication 18 + 6 Lab 

Certificates:            Alzheimer Disease & Other Dementia Care Course  
Standard First Aid/CPR Level C  

Food Hygiene Course or Basic Food Safety Training (BFST)  
Palliative Care Front-Line Education 

WHMIS Awareness  
Occupational Health & Safety Act Introduction  

27  
16  
7 
20 
4 
4  

Theory and Lab Hours Total  522 

Placements:  
Skills Development (after required modules & certificates) 

Mentorship 
Home Support (after recommended modules & certificates) 

Nursing Home Mentorship (after recommended modules & certificates) 
Open (after all modules &certificates are complete) 

 
110  
 
80  
80  
60  

Total Hours 852  
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Required External Certificates for the CCA Program 
 

 
All learners must complete the following certifications as part of the CCA Program 
requirements. These certificate courses were developed by external groups and 
must be completed in entirety, using approved materials, for the learners to achieve 
the external certification. These courses must be facilitated by instructors who have 
met the requirements of the external certification groups and who are approved to 
teach the specific training.  
 
Alzheimer Disease and Other Dementia Care Course (ADODCC)  27 Hours  

The ADODCC Committee oversees this course, maintains currency of content and 
sets policies for delivery. The course is administered through the Health 
Association of Nova Scotia (HANS). Learners are required to complete a final 
project to demonstrate their knowledge about some aspect of dementia. 

 
Workplace Hazardous Material Information System (WHMIS)  
Awareness Certificate 4 Hours  

Learners are required to complete a certificate course that introduces the 
concepts of WHMIS and the current WHMIS practices used in industry 
placement.    

 
Introduction to Occupational Health & Safety (OH&S) Act  4 Hours  

Learners require a certificate course that provides an overview of the 
Occupational Health and Safety Act of Nova Scotia.  

 
Standard First Aid/CPR Level C  16 Hours  

Learners must complete and maintain currency in either a St. John's Ambulance 
or Red Cross standard first aid course that includes components on bleeding and 
choking and the CPR level C.  

 
Food Hygiene Course or Basic Food Safety Training 7 Hours  

This course reviews safe handling of food and investigates best practices in 
maintaining a safe and secure environment in which to prepare food.   

 
Palliative Care Front-Line Education 20 Hours 

This course was developed by Cancer Care Nova Scotia. They approve program 
delivery, maintain currency of content and issue certificates upon course 
completion. The course is directed at front-line care providers with the goal to 
improve their knowledge, skills and understanding of palliative patients and 
their families.  
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Teaching Resources for CCA Program 
 
 

Official Program Text 
The following is the standard text to be used as the main instructional resources for all 
CCA Program instructors and students.  Although the text addresses many aspects of 
the Program outcomes,  other resources and/or textbooks may be used as 
supplemental learning resources, at the discretion of the instructor. 
 
Sorrentino, Sheila A. (2013). Mosby‘s Canadian Textbook for the Support Worker, 3rd 
Canadian edition Toronto, ON: Elsevier Canada  
ISBN-10: 0779699890 
 
Kelly, Relda T. (2013). Workbook to Accompany Mosby‘s Canadian Textbook for the 
Support Worker, 3rd edition. Toronto, ON:  Elsevier Canada 
ISBN:9781926648408  (Optional)  
 

Additional Resources 
The following additional resources are organized alphabetically and not in order of 
priority. They are organized into three groups: Supporting Texts; Resources; and On 
Line Tools.  
 

Supporting Texts  
Ebrite, Lou Jean (2006). Workbook to accompany Being a Homemaker/Home Health 
Aide  6th edition. Upper Saddle River, NJ: Brady/Prentice Hall  
ISBN 10:013170110X 
 
Hamilton, Lynelle A. (2009) Becoming a Personal Support Worker, 3rd edition. Toronto, 
ON: Pearson, Prentice Hall  
ISBN 10:0-13-205070-6 
 
Hegner, Barbara & Mirlenbrink Gerlach, Mary Jo. (2006). Assisting in Long Term Care 
5th edition. Albany NY: Delmar Publications 
ISBN-10:1401899544 
 
Hegner, Barbara & Acello, Barbara. (2007). Workbook to accompany Assisting in Long 
Term Care 5th edition Albany NY: Delmar Publications 
ISBN 10:1401899552 
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Zucker, Elana. (2006). Being a Homemaker/Home Health Aide 6th edition. Upper Saddle 
River, NJ: Brady/Prentice Hall 
ISBN 10:0131701061 
 

Resources 
Gorek, Bernie. (2013). Instructor‘s Manual to Accompany Mosby‘s Canadian Textbook 
for the Support Worker, 3rd edition. Toronto, ON: Elsevier Canada 
ISBN-10:0779699432 
 
Zucker, Elana. (2006)  Instructor‘s Manual to accompany Being a Homemaker/Home 
Health Aide 6th edition Upper Saddle River, NJ: Brady/Prentice Hall 
ISBN: 9781926648415 
 
Beaman, Nina & Fleming-McPhillips, Lorraine. (2007). Anatomy & Physiology for Medical 
Assisting Vol 11. Upper Saddle River, NJ: Prentice Hall 
ISBN:10:013199042X 
 
Carter, Pamela J. (2011). Lippincott‘s Textbook for Nursing Assistants, 3rd edition. 
Philadelphia, PA: Lippincott, Williams, Wilkins   
ISBN 10: 1605476358 
 
Capron, Mary Ellen & Zucker, Elana. (2003).The Ultimate Cooking Companion for At-
Home Care Givers. Upper Saddle River, NJ: Prentice Hall 
ISBN 10:0130194409 
 
Colbert, Bruce; Akney, Jeff; & Lee, Karen. (2010). Anatomy & Physiology for Health 
Professions: An Interactive Journey, 2nd edition. Upper Saddle River, NJ: Prentice Hall 
ISBN 10: 013506077X 
 
Donatelle, Rebecca & Thompson, Angela (2011). Health the Basics 5th Canadian edition. 
Toronto, ON: Pearson  
ISBN 10: 0321689712 
 
DuBrin, Andrew. (2011). Human Relations for Career and Personal Success, 4th   
Canadian edition. Scarborough, ON: Prentice Hall 
ISBN 10: 0138127875 
 
Makely, Sherry. (2012). Professionalism in Health Care a Primer for Career Success 
4th edition. Upper Saddle River, NJ: Pearson, Prentice Hall 
ISBN 10: 0132840103 
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Polan, Elaine. (2010) Journey across the Life Span: Human Development and health 
Promotion, 4th edition. Philadelphia, PA: F.A.Davis Co. 
ISBN 10: 080362316X 
 
Pulliam, JoLynn. (2011). The Nursing Assistant, Acute, Subacute and Long Term Care 
5th  edition. Upper Saddle River, NJ: Pearson   
ISBN 10: 0132622556 
 
Recommended: A medical dictionary of choice  
 
Online Tools  
Nursing Assistant Educators 
https://aaltcn1.worldsecuresystems.com/online-nursing-assistant-educators  
 
https://aaltcn1.worldsecuresystems.com/AALTCN-learning-community 
 
Media Resources in Health Sciences – Dalhousie University    

http://dal.ca.libguides.com/content.php?pid=202997&sid=1705295 
 
Website resources – Sorrentino, Sheila A. (2013). Mosby‘s Canadian Textbook for the 
Support Worker, 3rd Canadian edition Toronto, ON: Elsevier Canada  
https://evolve.elsevier.com/staticPages/index.html 

https://aaltcn1.worldsecuresystems.com/online-nursing-assistant-educators
http://dal.ca.libguides.com/content.php?pid=202997&sid=1705295
https://evolve.elsevier.com/staticPages/index.html


CCA Program Modules 
 
 
Learning Outcomes, Objectives and Teaching/Assessment 

Strategies Modules 1 – 13 



Module 1: Introduction to the CCA Program and the Health Care 
Sector         5 Hours 
 
Section A: Module 1 Overview 
 
This module introduces the learner to the Continuing Care Assistant (CCA) program and 
the health care sector by providing an overview of the Program, and an understanding 
of the Program‘s role within the Nova Scotia health care sector.  It also introduces the 
learner to the framework governing the delivery of care and the various types of health 
care services and service providers in Nova Scotia. Components of the health care 
system including long term care, home support, acute care and mental health across 
the continuum will also be discussed. 
 
Learning Outcomes 

Upon successful completion of this module, the learner will be able to:   
 

1.1 Discuss the goals and parameters of the CCA Program as defined by the Nova Scotia 
Department of Health and Wellness. 

 
1.2 Identify the various models of care as seen within the health care system. 

 
1.3 Identify various health care services along the continuum of care as defined by the 

Province of Nova Scotia. 
 
In each module the learner is expected to: 
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 1 Learning Outcomes and Objectives  
 

 
1.1 The learner will be able to discuss the goals and parameters of the CCA 

Program as defined by the Nova Scotia Department of Health.  
 
Objectives  

To achieve this outcome, the learner will:  

A. Discuss provincial standards for the CCA Program. 
 

B. Discuss the ways in which CCA Program Standards affect Nova Scotia education 
providers, employers, CCA students and the CCA role. 

 
C. Discuss Occupational Health & Safety as it relates to the CCA Program and the 

health care sector. 

D. Discuss the responsibility and commitment required of CCA students to successfully 
complete the CCA Program. 

 
 
1.2 The learner will be able to identify the various models of care as seen 

within the health care system. 
 
Objectives  

To achieve this outcome, the learner will:  

A. Describe the concept of social and medical models of care.  
 

B. Outline evolving models of care in Nova Scotia including Models of Care in Nova 
Scotia (MOCINS) and the full scope model.  
 

C. Describe the evolving relationship between social and medical models of care in 
various health care settings. 
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1.3 The learner will be able to identify various health care services along 
the continuum of care as defined by the Province of Nova Scotia.  

 
Objectives   

To achieve this outcome, the learner will:  

A. Define continuum of care. 
 

B. Outline health care services structure within Nova Scotia under the following 
headings: 

1. Continuing Care, 
2. Acute Care,  
3. District Health Authorities.  

 

C. Identify care settings within the Nova Scotia continuum of care including: 

1. Nursing Homes/Home for the Aged, 
2. Home support, 
3. Acute Care, 
4. Restorative Care, 
5. Regional Rehabilitation Centers, 
6. Assisted Living, 
7. Residential care, 
8. Adult Residential Centers, 
9. Small Options homes, 
10. Private homes.  

 
D. Discuss the evolving integration of CCA services into District Health Authorities.  

 
Section C: Module 1 Teaching Resources 

 
1. Information about the Continuing Care Assistant Program 

http://www.novascotiacca.ca 

2. Continuing Care Association of Nova Scotia (CCANS) 
http://www.nsnet.org/ccans/index.html 

3. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 2: ―The 
Canadian Health Care System‖ 

4. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 3: 
―Workplace Settings‖ 

http://www.nsaho.ns.ca/Generic.aspx?PAGE=Section+Our+Services%2fContinuous+Care+Assistant+Section%2fContinuing+Care+Assistant+Program&portalName=base
http://www.nsnet.org/ccans/index.html
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5. Shaping the Future of Continuing Care in Nova Scotia 
http://www.gov.ns.ca/health/ccs_strategy/SFP_Provincial_Steering_Committee_Rep
ort.pdf 

6. Information on Home Care, Department of Health and Wellness 
http://www.gov.ns.ca/health/ccs/homecare.asp 

7. Eden Alternative for Care (Social Model, Client-focused) 
http://www.edenalt.org/ 

8. MOCINS Report  
http://www.gov.ns.ca/health/MOCINS/docs/MOCINS-evaluation-report.pdf  

 
9. Department of Health and Wellness, Continuing Care Branch 

http://www.gov.ns.ca/health/ccs/ 
 
10. Continuing Care Strategy, NS Department of Health and Wellness 

www.gov.ns.ca/health/ccs_strategy/LTC_Program_Requirements.pdf  
 
11. Canadian Healthcare Association 

http://www.cha.ca/  
 
12. Health Team Nova Scotia: Home Support Agencies 

http://www.healthteamnovascotia.ca/healthcare/homesupport.html 
 
13. Caregivers Nova Scotia 

http://www.caregiversns.org/ 

14. Nova Scotia Health Care Sector Council: CCA Career Profile 
http://www.nshealthcareers.ca/   

http://www.gov.ns.ca/health/ccs_strategy/SFP_Provincial_Steering_Committee_Report.pdf
http://www.gov.ns.ca/health/ccs_strategy/SFP_Provincial_Steering_Committee_Report.pdf
http://www.gov.ns.ca/health/ccs/homecare.asp
http://www.edenalt.org/
http://www.gov.ns.ca/health/MOCINS/docs/MOCINS-evaluation-report.pdf
http://www.gov.ns.ca/health/ccs/
http://www.gov.ns.ca/health/ccs_strategy/LTC_Program_Requirements.pdf
http://www.cha.ca/
http://www.healthteamnovascotia.ca/healthcare/homesupport.html
http://www.caregiversns.org/
http://www.nshealthcareers.ca/
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Section D: Module 1 Teaching and Assessment Strategies  

Learning Outcome: 

1.1 The learner will be able to discuss the goals and parameters of the CCA Program as defined by 
the Nova Scotia Department of Health and Wellness.  

Teaching Strategies:  

x Conduct a true or false quiz and have a 
discussion on the answers to the quiz 
around the goals of the CCA Program. 

x Conduct a group discussion on how 
program parameters affect and benefit 
CCA students, education providers, 
employers and CCAs. 

Assessment Strategies:  

x Administer a quiz on the key concepts covered 
in Module 1 

x Observe learners‘ commitment to the learning 
process, and to the CCA Program. 

Learning Outcome:  

1.2 The learner will be able to identify the various models of care as seen within the health care 
system. 

Teaching Strategies:  

x Explore and discuss the models of care 
seen in facilities/ agencies in your area.  

x In small groups, write and discuss the 
strengths and weaknesses of social and 
medical models of care in different 
situations. 

x Define ―person-centered care‖ and 
―family-centered care‖.  Discuss 
implications for CCA role. 

Assessment Strategies:  

x Administer a quiz on the key concepts covered 
in Module 1 

x Observe the learners‘ understanding of models 
of care in their groups discussions and group 
feedback 
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Learning Outcome:  

1.3 The learner will be able to identify various health care services along the continuum of care as 
defined by the Province of Nova Scotia. 

Teaching Strategies:  

x Ask learners to list the different sorts of 
needs that might be experienced by 
individuals at different points in the 
continuum of care. Capture these on a 
flip chart or Board. 

x Using case profiles, discuss care options 
available.  

x Overview each health care setting 
including services available. 

Assessment Strategies:  

x Administer a quiz on the key concepts covered 
in Module 1  

x Have each team present and discuss their 
poster on care options 

x Portfolio Contribution: Summary of 
observations on differences in person needs at 
different points in continuum of care and 
implications for the CCA role 
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Module 2: CCA Professional Development   20 hours 
 
Section A: Module 2 Overview 
 
This module will introduce the learner to the role of the CCA and the CCA‘s general 
responsibilities as an integral provider of care and member of the health care team.  
The learner will recognize how the social philosophy of care and the CCA Scope of 
Practice are consistent dimensions of the CCA role, regardless of environment.  The 
learner also will recognize the professional responsibilities associated with the CCA role, 
and will be introduced to the professional qualities and behaviours that contribute to a 
successful career as a CCA. 
 
Learning Outcomes 

Upon successful completion of this module, the learner will be able to: 
 
2.1 Describe the roles, responsibilities and accountabilities of the CCA as defined 

within the Scope of Practice.  
 
2.2 Recognize how the philosophy of care permeates all roles, responsibilities and 

accountabilities of the CCA. 
 
2.3 Describe ethical and legal issues and legislative parameters that may be 

encountered by a CCA.  
 
2.4 Identify the dimensions of personal wellness as defined by health promotion 

guidelines, and their relevance to the role of the CCA.  
 
2.5 Identify attributes of the CCA that contribute to a successful career.  
 
In each module the learner is expected to: 
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 2 Learning Outcomes 
 
2.1 The learner will be able to describe the roles, responsibilities and 

accountabilities of the CCA as defined within the Scope of Practice.  
 
Objectives  

To achieve this outcome, the learner will:  

A. Discuss the CCA Scope of Practice. 

1. Define scope of practice. 
2. Define scope of employment. 
3. Distinguish between scope of practice and scope of employment as it relates to 

the role of CCA. 
4. Discuss the evolving scope of practice of CCAs to the current role. 
5. Describe the roles of the CCA including continuing education after graduation.  

 
B. Discuss the responsibility of CCA as it relates to occupational health and safety for 

the client, the CCA and the workplace. 

 
C. Discuss delegation within the context of the role of the CCA. 

1. Define delegation (transfer of function). 
2. Identify the five ‗rights‘ of delegation. 
3. Examine delegation (transfer of function) as it relates to the role of the CCA. 
4. Review the delegation processes in designated care settings. 

 
D. Identify potential CCA workplaces and employers, and the considerations specific 

to working in each type of designated care setting. 

1. Nursing Homes/Homes for the Aged;  
2. Designated home support agencies;  
3. Acute care facilities, and;  
4. Other designated care settings. 
5. Individual employers for private care. 

 

E. Discuss the role of the CCA in ensuring and accounting for safety and quality of 
service in the workplace. 
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2.2 The learner will be able to recognize how the philosophy of care 

permeates all roles, responsibilities and accountabilities of the CCA. 

Objectives 

To achieve this outcome, the learner will:  

A. Recognize the role of the CCA as it relates to philosophy of care. 

1. Discuss the significance of philosophy of care in relation to the role of the CCA. 
2. Identify differences between a person-centered and a task-centered philosophy 

of care.  
3. Discuss the CCA‘s role in a person–centered philosophy of care.  
4. Discuss how the differences in philosophies of care can benefit and/or challenge 

the the health care team.  
5. Explain how the philosophy of care affects the responsibilities and 

accountabilities of the CCA across different designated care settings. 
 
B. Discuss the role of the CCA in addressing a person‘s needs.  

1. Identify needs of a person including shelter, nutrition, security and affection.  
2. Discuss other potential needs of a person in various care settings. 
3. Discuss the rights of a person to have needs met, and the role of the CCA in 

meeting these needs. 
4. Discuss the rights of a person to have their personal values and beliefs 

acknowledged and respected without judgment, and the CCA‘s role in ensuring 
this.  

5. Discuss the Nova Scotia Human Rights Act (which ensures all clients have the 
right to personal dignity, self determination, access to opportunities and services 
and the exercise of his or her legal rights), and the implications this has for 
CCAs.  

6. Explore how formal and informal workplace policies related to person-centered 
care, including workplace regulations, norms and approaches to care, can affect 
the role of the CCA in addressing a person‘s needs. 

i. Scheduling;  
ii. Organization;  
iii. Structure;  
iv. Work volume expectations;  
v. Communications norms. 
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2.3 The learner will be able to describe ethical and legal issues and 

legislative parameters that may be encountered by a CCA.  
 
Objectives 

To achieve this outcome, the learner will:  

A. Discuss the concept of ethics.  

1. Define ethics. 
2. Discuss the connections and differences between ethics and morals. 
3. Discuss the concept of ethics as it relates to care practice, and to the role of 

the CCA. 
4. Explain the concept of code of ethics.  
5. Discuss the general similarities and differences between an ethical code, a 

moral code and a legal code. 
 
B. Explain the importance of the CCA recognizing cultural influences on their own 

behavior and on the behavior of their clients, and distinguishing between these 
moral influences and ethical influences.  

 
C. Explore the legal and ethical issues that arise across employment settings, and 

those that are more specific to designated care settings.  
 
D. Discuss legal and ethical implications of the following workplace issues, and their 

connection to the CCA role:  

1. Confidentiality, 
2. Incident report and charting, 
3. Personal accountability, 
4. Witnessing legal documents,  
5. Reporting of abuse, 
6. Informing supervisor of a person at risk, 
7. Driving a person in personal vehicles, 
8. Performing duties outside of employer/employee relationships, 
9. Do Not Resuscitate (DNR) designation, 
10. Gift giving or receiving,  
11. Person‘s right to refuse treatment and services. 
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E. Discuss ethical issues that may arise when caring for the confused person, 
appropriate responses from CCAs, and protections for both CCA and the person. 

1. Aggressive behaviour; 
2. Loss of personal identity; 
3. Safety of the person;  
4. Inappropriate sexual behaviour.  

 
F. Discuss role of the CCA in relation to relevant legislation.  

1. Protection of Persons in Care Act;  
2. Adult Protection Act;  
3. Homes for Special Care Act; 
4. Personal Directives Act.    

 
 
2.4 The learner will be able to identify the dimensions of personal wellness 

as defined by health promotion guidelines, and their relevance to the 
role of the CCA.  

 
Objectives 

To achieve this outcome, the learner will:  

A. Define health and wellness.  
 

B. Identify the dimensions of health. 
 

C. Review the determinants of health. 
 

D. Examine the connections and impacts of external factors on overall health:   
1. Nutrition, 
2. Low body weight,  
3. Obesity,  
4. Exercise,  
5. Stress,  
6. Self care (i.e. planning doctor‘s visits, breast exams, pap smears, prostate 

checks, etc),  
7. Substance abuse (i.e. drugs, tobacco and alcohol),  
8. Personal hygiene.  
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E. Discuss burnout among unpaid informal caregivers and paid formal care providers. 
1. Identify caregivers and care providers.  
2. Identify the symptoms of caregiver and care provider burnout. 
3. Identify caregivers and care providers‘ support systems.  
4. Explain how to access caregivers and care provider support systems. 
5. Review when to contact the supervisor regarding caregiver and care provider 

burnout. 
 

F. Explain the importance of overall health to the role of the CCA. 
 

G. Develop a personal health maintenance plan including the following:   
1. Goal setting, 
2. Benefits,  
3. Challenges. 
 

 
2.5 The learner will be able to identify attributes of the CCA that contribute 

to a successful career.  
 
Objectives 

To achieve this outcome, the learner will:  

A. Describe roles, functions and accountabilities of the CCA including continuing 
education after graduation. 
 

B. Identify industry expectations for entry level practice and experienced CCAs. 
 

C. Identify qualities of a professional, and their relevance to the role of the CCA.  
1. Define professionalism including the elements and purpose of the Professional 

Behaviour Development Rubric. 
2. Define leadership. 
3. Discuss leadership as it relates to the expanding role of the CCA. 
4. Discuss the importance of critical thinking and problem solving in meeting a 

person‘s needs. 
5. Demonstrate problem solving techniques.  
6. Discuss the importance of employing different communication styles and 

strategies in meeting a person‘s needs, and in working effectively as part of a 
team. 

 
D. Discuss personal values, beliefs, feelings and attitudes and their relevance to the 

role of the successful CCA, especially within the context of culture, age and gender.   
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E. Identify the skills, knowledge and characteristics that contribute to care provider 
competency and success.  
 

F. Discuss personal and professional goal setting. 
 

G. Discuss the elements and purpose of the CCA Professional Behaviour Development 
Rubric, and the CCA Student Competency Assessment Tool (CAT) ); particularly as 
they relate to attributes of the CCA that contribute to a successful career. 
 

H. Discuss the role of evidence based practice in the provision of care, and ways in 
which the CCA might participate in and benefit from research in care practice. 

 
Section C: Module 2 Teaching Resources 

 
1. Makely, Sherry. Professionalism in Health Care a Primer for Career Success 4th 

edition (2012) Upper Saddle River NJ: Pearson, Prentice Hall.  
ISBN-10: 0132840103 

 
2. Leadership 

http://www.nwlink.com/~Donclark/leader/leadcon.html 
 
3. Caregivers Nova Scotia 

http://www.caregiversns.org/ 
 
4. Canadian Healthacare Association – Health Human Resources 

http://www.cha.ca/index.php/health-human-resources 
 
5. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 1: ―The 

Role of the Support Worker‖. 
 
6. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 4: ―Health, 

Wellness, Illness, and Disability‖. 
 
7. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 9: 

―Managing Stress, Time and Problems‖. 
 
8. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 10: 

―Ethics‖. 
 
9. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 11: 

―Legislation – the Person‘s Rights and Your Rights‖. 
 

http://www.nwlink.com/~Donclark/leader/leadcon.html
http://www.caregiversns.org/
http://www.cha.ca/index.php/health-human-resources
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10. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 12: 
―Caring about Culture and Diversity‖. 

 
11. Determinants of Health  

http://www.phac-aspc.gc.ca/ph-sp/determinants/index-eng.php 
 

12. Human Rights  
http://nslegislature.ca/legc/statutes/humanrt.htm 

 
13. Personal Directives Act 

http://www.gov.ns.ca/just/regulations/regs/pdpersdir.htm  
 
14. Protection for Persons in Care Act 

http://www.gov.ns.ca/health/ppcact/ 

15. Homes for Special Care Act – Regulations 
http://www.gov.ns.ca/just/regulations/regs/hsc7393.htm 

16. Adult Protection Services, Continuing Care Branch 
http://www.gov.ns.ca/health/ccs/adult_protection.asp 

17. Work Safe. For Life Workers Compensation Board of Nova Scotia 
http://www.worksafeforlife.ca/Home/IndustrySafety/Healthcare.aspx 

 
18. AWARE-NS OHS Association for Healthcare and Community Services 

www.awarens.ca 

http://www.phac-aspc.gc.ca/ph-sp/determinants/index-eng.php
http://nslegislature.ca/legc/statutes/humanrt.htm
http://www.gov.ns.ca/just/regulations/regs/pdpersdir.htm
http://www.gov.ns.ca/health/ppcact/
http://www.gov.ns.ca/just/regulations/regs/hsc7393.htm
http://www.gov.ns.ca/health/ccs/adult_protection.asp
http://www.worksafeforlife.ca/Home/IndustrySafety/Healthcare.aspx
http://www.awarens.ca/
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Section D: Module 2 Teaching and Assessment Strategies  

Learning Outcome: 

2.1 The learner will be able to describe the roles, responsibilities and accountabilities of the 
Continuing Care Assistant as defined within the Scope of Practice. 

Teaching Strategies:  

x Lead a class discussion on the roles and 
responsibilities of the CCA. 

x Lead a class discussion on the potential 
work environments for CCAs including 
shift work, staff interactions and 
travelling to individuals‘ homes.  

x Review Scope of Practice document and 
job descriptions from various settings.  

x Case study on clear and unclear 
delegation. 

x Discuss the meaning of each of the five 
‗rights‘ of delegation in a group setting.  

x Internet search on evolving Scope of 
Practice of CCAs. 

x Compare scope of employment of CCAs 
in various settings over the last 5 years. 

Assessment Strategies:  

x Quiz on content of Module 2 

x Administer a true or false quiz on the 
boundaries of a CCA's roles and responsibilities  

x Reflection paper: After looking at several 
scopes of employment, which would you be 
most and least comfortable with?  

x Portfolio Contribution: Learning narrative - 
Compare Scope of Practice and scope of 
employment  
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Learning Outcome:  

2.2 The learner will be able to recognize how the philosophy of care of the CCA permeates all roles, 
responsibilties and accountabilities of the CCA. 

Teaching Strategies:  

x Use a case study scenario with a set of 
questions to discuss the difference 
between the rights and the needs of the 
person. 

x Have learners list 5 ways in which a CCA 
can actively protect the rights of the 
person.  

x Panel with external representatives of 
designated care settings, each discussing 
the philosophy of care in their respective 
workplace. 

Assessment Strategies:  

x Quiz on the key concepts covered in Module 2 

x Have learners write a one page composition 
outlining the rights of the person 

x Portfolio contribution: Write a one page 
composition focusing on a person-centered 
philosophy of care 

x Reflection paper: How you would like to be 
treated as a person in designated care 
settings? 

Learning Outcome:  

2.3 The learner will be able to describe ethical and legal issues and legislative parameters that may 
be encountered by a CCA. 

Teaching Strategies:  

x Have learners write a code of ethics 

x Have learners research a variety of 
cultural beleifs and report on what they 
find to the class, then have a class 
discussion on how these beleifs impact 
ethical and moral decisions for care 

x Break learners out into small groups, 
each group reviews and discusses one of 
the legislative parameters, then all 
groups report back  

Assessment Strategies:  

x Quiz on the key concepts covered in Module 2 

x Exercise:  ―Solving ethical dilemmas‖ using 
ethical principles  

x Quiz on ethical and legal implications of 
providing health care  

x Portfolio contribution: Write a paragraph 
explaining why confidentiality is an important 
ethical principle to uphold, and 5 suggested 
ways that a CCA can ensure that person 
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x Case study scenario with a moral and an 
ethical dilemma, based on a cultural 
belief and have learners identity the care 
to be provided and the role of the CCA  

x Reflection paper on how the learner can 
care for a person respecting  the legal, 
ethical and moral implications of care  

confidentiality is protected 

 

Learning Outcome:  

2.4 The learner will be able to identify the dimensions of personal wellness as defined by health 
promotion guidelines, and their relevance to the role of the CCA. 

Teaching Strategies:  

x In small groups, have learners create a 
list of what they feel are indicators of 
personal wellness; after groups report 
back, compare to dimensions of personal 
wellness as defined in health promotion 
guidelines. 

x Discuss the ―Wellness Wheel‖ 

x Have learners rate what they feel are the 
most important factors in personal 
wellness; discuss if their ratings might 
differ when thinking about a person in a 
care setting. 

x Discuss signs of personal unwellness and 
burnout. 

x Discussion: in what ways can a CCA 
affect the personal wellness of a person 
in a designated care setting. 

x Have learners write a brief reflection 
paper indicating how their level of 
personal wellness may help or hinder 

Assessment Strategies:  

x Quiz on content of Module 2  

x Reflection paper: How might my personal 
wellness affect my work as a CCA? 

x Portfolio contribution: Discussion page on 
caregiver/care provider burnout and/or support 
systems 
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their caregiving/care providing work. 

x Identify at least one personal wellness 
goal to work towards during the 
program. 

Learning Outcome:  

2.5 The learner will be able to identify attributes of the CCA that contribute to a successful career.   

Teaching Strategies:  

x Brainstorm: What personal qualities 
contribute to a successful career, 
regardless of occupation? 

x In small groups, discuss the qualities you 
would look for if you were hiring a CCA, 
considering the different care settings. 

x Guest speakers: panel of representatives 
responsible for hiring CCAs at different 
types of designated care settings. 

x Ask individual learners to list the qualities 
that cause a person to be perceived as a 
professional: How do they look? Act? 
Communicate? Carry themselves? etc. 
Discuss the importance of 
professionalism in a person service role. 

x Discuss the elements and purpose of the 
CCA Professional Behaviour Development 
Rubric, and the CCA Student 
Competency Assessment Tool (CAT); ask 
students to look at their areas of 
strength and areas for improvement; ask 
students about the benefits and 
challenges of receiving feedback. 

x Demonstration: dress and act in ways 

Assessment Strategies:  

x Quiz on content of Module 2  

x Small group project and presentation on 
qualities you would seek if hiring a CCA 

x Reflection paper: Personal strengths and 
abilities that will contribute to a successful 
career as a CCA 

x Creation of individual career pathway map 

x CAT and Professional Behaviour Development 
Rubric for professional qualities  

x Portfolio contribution: Personal narrative on 
positive qualities and characteristics the 
learners possess and ideas on how they can 
strengthen areas of limitations 
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that contribute to an unprofessional 
image; have students discuss why dress 
and behaviour may be perceived in this 
way. 

x Discuss how cultural, generational and 
other differences can affect views about 
professionalism in health care. 

x Brainstorm: session on the habits and 
skills that make a person a better 
problem solver. 

x Discuss an example of Nova Scotia 
research that affected care practice, and 
the role of care staff in the research. 
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Module 3: Communication in the Care Setting  35 Hours 

 
Section A: Module 3 Overview 
 
This module will introduce the learner to effective interpersonal communication 
practices for CCAs. The learner will become familiar with different types of professional 
relationships and the appropriate forms of interpersonal communication that occur in 
care settings.  The learner will assess his/her strengths and areas for improvement in 
interpersonal communications generally.  The learner also will understand and practice 
communication strategies and approaches that will strengthen his/her ability to deal 
with the varied situations s/he might encounter as a CCA.   
 
Ongoing communication skills development is essential for the CCA.  It is recommended 
that Learning Outcomes 3.1 and 3.2 are emphasized during the first 20 hours of this 
module, and are delivered prior to the Skills Development Placement.  It is also 
recommended that Learning Outcomes 3.3 and 3.4 are emphasized during the final 15 
hours of this module, and are delivered at some point following the Skills Development 
Placement, and prior to the final placement. 
 
Learning Outcomes  

Upon successful completion of this module, the learner will be able to:   
 
3.1 Demonstrate effective communication techniques appropriate for designated care 

settings.   
 
3.2 Describe the roles, functions, interactions and communications within teams in 

designated care settings.  
 
3.3 Demonstrate communication strategies for developing supportive relationships in 

designated care settings. 
 

3.4 Demonstrate communication strategies appropriate for difficult situations. 
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
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Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
 
Section B: Module 3 Learning Outcomes and Objectives  
 
3.1 The learner will be able to demonstrate effective communication 

techniques appropriate for designated care settings.   
 
Objectives 

To achieve this outcome, the learner will:  

A. Examine the communications process. 

1. Define communication. 
2. Discuss the elements of effective communication. 
3. Describe the elements of verbal and nonverbal communication, and how each 

of these elements affects interactions with others.  
 
B. Discuss and apply approaches to improve individual communications skills. 

1. Identify the five senses and how they contribute to effective communication. 
2. Discuss barriers to effective communication. 
3. Discuss the importance of self-assessment and feedback in improving 

communications skills. 
4. Demonstrate assertive communication techniques. 

 
C. Demonstrate effective communication strategies and skills for relating to the 

person, family, the health care team and the public. 

1. Discuss differences between personal and professional communication. 
2. Discuss  differences between communications with the person and 

communications with other health care team members. 
3. Demonstrate approaches to communication effective in various workplace 

situations likely to be encountered by a CCA. 
 
D. Discuss differing expectations, beliefs and values that may be encountered in 

designated care settings, and their significance in communication.  

1. Discuss how communications in designated care settings might differ from 
communications in other workplace settings. 

2. Discuss how differences in culture, age, gender and other factors might affect 
communications processes with both the person receiving care and co-
workers, and workplace dynamics. 
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3. Discuss the importance of sensitivity in language, particularly in the workplace 
and in care settings. 

 
E. Discuss the overall importance of communications skills to the CCA role, and 

overview their assessment through the CAT and Professional Development Rubric.  
 

 
3.2 The learner will be able to describe the roles, functions, interactions 

and communications within teams in designated care settings.  
 

Objectives  

To achieve this outcome, the learner will:  

A. Identify the benefits and challenges brought to workplace communication by 
working on a team in a designated care setting.  

1. Define: team; interdisciplinary team; multidisciplinary team; collaborative 
practice. 

2. Review the  roles and responsibilities of care teams within designated care 
settings. 

3. Identify the roles and responsibilities of individual care team members. 
4. Discuss the ways in which effective group dynamics affects a team approach to 

care, and the communication practices that help facilitate this. 
5. Review the central importance of strong communication skills to the role of the 

CCA when working as a care team member. 
 

B. Describe the ways in which communications contributes to effective team function. 
   

C. Identify the forms of verbal communication that occur within care teams, and the 
CCA‘s role in each: 

 
1. Care team meetings, 
2. Observation and reporting, 
3. Consultation, 
4. Informal communication, 
5. Emergency code situations. 
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3.3 The learner will be able to demonstrate communication strategies for 
developing supportive relationships in designated care settings. 

 
Objectives  

To achieve this outcome, the learner will:  

A. Identify the role of communication in establishing social and therapeutic/helping 
relationships with a person and families. 
1. Define social and therapeutic/helping relationships. 
2. Describe the communication traits of a therapeutic/helping relationship. 
3. Define empathy, sympathy, and apathy. 
4. Identify the ways in which communication might be affected by age, illness, 

disability, etc. 
5. Discuss the role of the CCA in offering assistance to a person while supporting 

their independence. 
6. Identify ways in which a CCA can provide support to the family of the person. 
 

B. Demonstrate communication strategies to support the education of a person and 
family, according to the individual care plan. 
1. Discuss the role of the CCA and other care team members in supporting the 

education of a person and the family, according to the individual care plan. 
2. Demonstrate teaching and encouragement strategies appropriate to the CCA‘s 

promotion of a person‘s health maintenance. 
3. Demonstrate broader communication strategies appropriate to the CCA‘s 

promotion of a person‘s health maintenance. 
 

C. Describe the role of the CCA in supporting the person and family on admittance to 
designated care settings, and on discharge from designated care settings.  
 

D. Demonstrate communication strategies that will encourage supportive relationships 
between staff in designated care settings. 

 
 
3.4 The learner will be able to demonstrate communication strategies 

appropriate for difficult situations. 
 

Objectives  

To achieve this outcome, the learner will:  

 
A. Identify how communication in designated care settings might be affected by illness 

and/or stress. 
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1. Discuss family dynamics, communication and interactions and how these may 
change under stressful conditions. 

2. Identify types of illnesses, conditions and scenarios which might contribute to 
difficult care setting situations, and why. 

3. Identify proactive strategies that may reduce the occurrence of difficult care 
setting situations. 

 
B. Demonstrate communications strategies and techniques that will assist in difficult 

situations. 
1. Review types of policies related to the management of difficult situations, and 

their importance to the role of the CCA. 
2. Identify the importance of situational assessment by the CCA. 
3. Identify the importance of timely and accurate reporting relating to difficult 

situations. 
4. Identify types of situations appropriate for negotiation and/or conflict resolution 

strategies with individuals and/or staff. 
5. Apply communication techniques that will assist in de-escalation of difficult 

situations. 
6. Demonstrate strategies and techniques that may be employed in different care 

settings to de-escalate difficult situations. 
 

Section C: Module 3 Teaching Resources 
 

1. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 5: 
―Working with Others: Teamwork, Supervision, and Delegation‖. 

 
2. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 6: 

―Working with Clients and their Families‖. 
 
3. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 12: 

―Caring about Culture and Diversity‖. 
 
4. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 13: 

―Interpersonal Communication‖. 
 
5. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 22: 

―Promoting Client Well-Being‖. 
 
6. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 35: 

―Confusion, Delirium and Dementia‖. 
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7. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 36: 
―Speech and Language Disorders‖. 

 
8. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 37: 

―Hearing and Vision Disorders‖. 
 
9. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 39: 

―Developmental Disabilities‖. 
 
10. Davis, M., Paleg, K., & Fanning, P. (2004). The Messages Workbook: Powerful 

Strategies for Effective Communication at Work & Home. Oakland, CA: New 
Harbinger.  
 
ISBN 10: 1572243716 

 
11. Developing Effective Communications in Health and Social Care: 

http://www.collinseducation.com/resources/hscbtecnationalch01.pdf 
 
12. Generational Expectations 

http://www.nursingcenter.com/prodev/ce_article.asp?tid=967552 
 
13. CNIB resources: http://www.cnib.ca/  
 
14. The Communication Quiz 

http://www.mindtools.com/pages/article/newCS_99.htm 
 
15. Effective Communication - Improving Your Communications Skills in Business and 

Relationships: http://www.helpguide.org/mental/effective_communication_skills.htm  
 
16. Minnesota Institute of Mental Health - Therapeutic Communication Videos 

http://www.youtube.com/watch?v=xpFkrD02t1A 
 
17. Communication Techniques 

http://www.rncentral.com/nursinglibrary/careplans/50_communication_tips_for_care
givers 

http://www.collinseducation.com/resources/hscbtecnationalch01.pdf
http://www.nursingcenter.com/prodev/ce_article.asp?tid=967552
http://www.cnib.ca/
http://www.mindtools.com/pages/article/newCS_99.htm
http://www.helpguide.org/mental/effective_communication_skills.htm
http://www.youtube.com/watch?v=xpFkrD02t1A
http://www.rncentral.com/nursinglibrary/careplans/50_communication_tips_for_caregivers
http://www.rncentral.com/nursinglibrary/careplans/50_communication_tips_for_caregivers
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Section D: Module 3 Teaching and Assessment Strategies  

Learning Outcome: 

3.1 The learner will be able to demonstrate effective communication techniques appropriate for 
designated care settings. 

Teaching Strategies:  

x Brainstorm: What are the traits of an 
effective communicator? What are the 
benefits of being an effective 
communicator? 

x Small groups: what are the most 
effective and most ineffective non-verbal 
communication habits? 

x Self-assessment: What are my strengths 
and challenges as a communicator?  
What is my communications style? 

x Role play communication strategies on 
telephone and face-to-face: Speak using 
different tones of voice, speed, inflection 
and choice of words to achieve different 
effects.  

x Role play: how to respond to feedback; 
how to provide feedback; and, how to be 
nonjudgmental and supportive when 
giving and receiving feedback. 

x Discussion: What makes communication 
in a care setting different than 
communication in other workplaces? 

x Guest lecturer on the effects of 
generational, cultural and other 
differences on communication in care 
settings. 

x Role play various care setting 
communication scenarios as employer, 

Assessment Strategies:  

x CCA CAT section: Effective Communication 
Skills 

x Classroom observation of communication 
techniques 

x Workplace observation of  communication skills 
by instructor, mentor or supervisor 

x Reflection paper:  The importance of 
communications skills in a care setting 

x Quiz on content of Module 3  

x Portfolio contribution: My strengths and 
challenges as a communicator; my future 
communications goals 

x Demonstrate appropriate phone etiquette  

x Assignment on communication techniques in 
care settings 

x Reflection paper: Differing generational, 
cultural and other expectations and how these 
differences impact my communication style 
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health care team member, person, family 
member. 

Learning Outcome:  

3.2 The learner will be able to describe the roles, functions, interactions and communications within 
teams in designated care settings.  

Teaching Strategies:  

x Each learner creates a list and diagram 
of the formal and informal ―teams‖ to 
which they belong. 

x Discuss the  role of a care team, and the 
roles of multidisciplinary team members, 
including CCAs.  

x Small group discussion: what might be 
some of the benefits and challenges of 
working as part of a care team?  

x Role play each care team member, with 
attention to the different communication 
responsibilities of each. 

x Develop a list of communications norms 
for the class which demonstrate working 
as a team; discuss how teamwork in the 
classroom is similar to and differs from 
teamwork in a health care setting. 

x Lead a discussion on how team 
communication may differ across 
different types of care settings. 

x Role plays: Care team meeting; 
observation and verbal reporting. 

x Guest speaker: health care professional 
or CCA who works as part of a care 

Assessment Strategies:  

x Quiz on content of Module 3 

x Narrative paper: How a care team comes 
together to provide/contribute to the care of 
the person, including the value of a team 
approach and mutual support among team 
members  

x Self-assessment: Communication strengths I 
bring to a care team; areas of communication 
I‘d like to work on as part of a care team 

x Portfolio contribution: poster depicting what 
personal communication qualities I bring to a 
care team 

x Reflection paper: What is the role of the CCA 
as a member of the health care team 

x Instructor observation of team-related 
classroom behavior 
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team. 

x Team building activities, with debrief 
discussion of their value. 

Learning Outcome:  

3.3 The learner will be able to demonstrate communication strategies for developing supportive 
relationships in designated care settings.  

Teaching Strategies:  

x Brainstorm: What are the needs of 
individuals in care settings? What are the 
needs of the families of individuals in 
care settings?  Explain the similarities 
and differences. 

x Lead discussion on the similarities and 
differences between therapeutic or 
helping relationships in care settings, 
and therapeutic or helping relationships 
in one‘s personal life. 

x In pairs, learners create a list of the 
necessary elements in a therapeutic or 
helping relationship in a care setting, 
based on their own experiences in care 
settings.  Report back in large group and 
discuss the role of professionalism in 
each of these elements. 

x Role play communication strategies for 
individuals with sensory challenges or 
disabilities,(i.e. hearing and vision 
impairment or aphasia). 

x Guest speaker – CNIB or an interpreter 
(sign language). 

x Role play scenarios: Offering assistance 
to individuals while supporting 

Assessment Strategies:  

x Quiz on content in Module 3 

x Portfolio contribution: How therapeutic 
communication can help supporta person‘s 
independence  

x Development of communication tools for 
individuals with sensory impairments  

x Brief demonstration of one-on-one instructive 
communication techniques 

x Reflective paper: The strengths that I bring to 
a therapeutic or helping relationship 

x Instructor observation in classroom activities 
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independence.   

x Watch a DVD depicting a family decision 
process on placing a family member in 
care (suggestions: A Family Decision or 
My Mother, My Father) and discuss the 
emerging issues and unanswered 
questions. 

x Role play scenarios on supporting a 
person and family on admittance to a 
facility.  

x Lead discussion on how different types 
of care settings might affect the nature 
of the therapeutic or helping 
relationship. 

x Role play: providing clear instruction to a 
person or family member; providing 
guidance or encouragement to a person 
or family member; referring questions to 
another member of the care team. 

x (Re)visit module activities after 
placement; ask learners to reflect on and 
discuss situations where they felt good 
about or challenged by a therapeutic or 
helping relationship.  

Learning Outcome:  

3.4 The learner will be able to demonstrate communication strategies appropriate for difficult 
situations. 

Teaching Strategies:  

x Brainstorm: What stressors might a 
person be experiencing in a care setting? 
What stressors might the person‘s family 
members be experiencing?   

Assessment Strategies:  

x Quiz on content in Module 3 

x Observation of learners use of communication 
strategies in role plays and placement 
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x Lecture: How certain illnesses and 
scenarios might increase the likelihood of 
a difficult situation in a care setting; 
proactive strategies to reduce this 
likelihood 

x Lecture: assessing situations and using 
appropriate and ethical communication 
strategies to de-escalate difficult 
situations, in accordance with workplace 
policy 

x Role play: practicing de-escalation 
through specific communication 
techniques, practicing conflict resolution 
strategies when necessary 

x Case studies: learners will raise difficult 
situations they have observed or been 
part of, and review the effectiveness of 
approaches taken 

x Discuss the role of the CCA in 
documenting observations of the person 
during transferring.  

x Discuss: How does documentation 
contribute to the care the person 
receives?  

x Discuss: How does documentation affect 
communication among the care team 
members?  

x Demonstration by instructor or qualified. 
content expert. 

x Portfolio contribution: Why difficult situations 
may occur in designated care settings, and the 
role of the CCA in assisting with their 
management 
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Module 4: Documentation and Technology in the Care Setting  
          15 Hours 
 
Section A: Module 4 Overview 
 
This module will provide an introduction to the various forms of written communication 
required of CCAs in care settings and how CCAs can approach care-related written 
communication appropriately and effectively. The learner will recognize the importance 
of documentation in the coordination and monitoring of care and will overview various 
forms of documentation. The learner also will develop his or her written communication 
and documentation skills. Additionally, the learner will be introduced to the appropriate 
uses of technology by CCAs both inside and outside care settings. 
 
Learning Outcomes  

Upon successful completion of this module, the learner will be able to:   
 
4.1 Demonstrate accurate documentation and effective written communication on 

forms used in designated care settings.   
 
4.2 Demonstrate an understanding of the appropriate use of technology-based 

communication found in care settings. 
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 4 Learning Outcomes and Objectives  
 
4.1 The learner will be able to demonstrate accurate documentation and 

effective written communication on forms used in designated care 
settings.   

   
Objectives 

To achieve this outcome, the learner will:  

A. Recognize the important role of written documentation in the coordination of care. 
1. Discuss the importance of the care planning process, and the role of reporting 

and documentation in that process.  
2. Review the role of reporting and documentation in the communication process 

among members of the care team. 
3. Review the scope of documentation forms in care settings, including individual 

chart/files, incident reports and other relevant documentation. 
4. Describe the CCA‘s role in care-related documentation, as a member of the care 

team. 
 

B. Identify the different types of documentation used in designated care settings: 
1. Care plan, 
2. Kardex, 
3. Progress notes, 
4. Flow sheets, 
5. Graphic sheets, 
6. Incident reports, 
7. Intake and Output sheets, 
8. Electronic documentation. 
 

C. Demonstrate the use of  recording guidelines for documentation.  
1. Identify resources for the definition and spelling of common care terms. 
2. Recognize common medical terminology and abbreviations.  
3. Discuss the recording of time using the 24 hour clock.  
4. Demonstrate the use of concise and clear written communication techniques 

when documenting. 
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D. Demonstrate the observation and recording process. 
1. Define observation including objective and subjective observation.  
2. Discuss how to use the senses of sight, touch, hearing and smell to gather 

information about the person.  
3. Identify situations which may require reporting and/or charting with emphasis 

on changes in a person‘s condition and/or behaviour.  
4. Demonstrate the documentation of subjective and objective observations using 

acceptable terminology.   
5. Demonstrate the reporting and/or charting of any change in the person‘s 

behavior/conditions or additional personal information using acceptable 
terminology. 

 
E. Recognize confidentiality issues related to documentation in designated care 

settings.  
 

F. Identify the legalities of documentation. 
 

G. Discuss the responsibility of the CCA in relation to witnessing legal documents, such 
as consents and wills.     

 
 
4.2 The learner will be able to demonstrate an understanding of the 

appropriate use of technology-based communication found in care 
settings. 

 
Objectives 

To achieve this outcome, the learner will:  

A. Identify the forms of technology based communication and devices that may be 
found in designated care settings: 
1. Electronic documentation systems, 
2. Web browsers; care related resource sites, 
3. Email, 
4. Intranet, 
5. Wireless communications devices, 
6. Internal ordering systems. 
 

B. Demonstrate effective use of technology based communication that may be found 
in designated care settings. 
1. Discuss security issues surrounding access to health-related intranet systems 

and use of wireless systems. 
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2. Demonstrate use of various input devices (keyboard, keypad, mouse, touch 
screen). 

3. Conduct  web searches on subjects relevant to Canadian health care. 
4. Check email; compose and send simple email messages. 
5. Identify the features of an electronic documentation system and/or electronic 

ordering system. 
 

 
C. Identify ethical and appropriate use of digital and social media. 

1. Discuss the public and irreversible nature of social and digital media postings, 
regardless of internal privacy settings (e.g. Facebook, YouTube, Twitter) 

2. Understand confidentiality implications and consequences associated with 
posts, directly or indirectly related to a designated care setting 

3. Discuss the effects of engaging in non-work related electronic communications 
while working in a care setting 

4. Discuss and apply appropriate and ethical uses of social and digital media for 
CCAs 

 
 

Section C: Module 4 Teaching Resources 
 
1. Documentation Bloopers http://www.drugstudy.md/bloopers.html      
 
2. Common Abbreviations. Mosby‘s Canadian Textbook for the Support Worker, 3rd 

Edition, Pages 92-93.  
 
3. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 8: ―Client 

Care: Planning, Processes, Reporting, and Recording‖. 
 
4. Medical Record Documentation 

http://www.nursingassistanteducation.com/site/courses/eng/nae-mrd-eng.php 
 
5. College of Registered Nurses Nova Scotia – Position Statement Social Media 

http://www.crnns.ca/documents/PositionStatement_SocialMedia.pdf 
 
6. Canadian Healthcare Technology – various articles:  http://www.canhealth.com/   
 
7. Sample Documentation Sheets/Charts from Local Employers, representing various 

care settings. 
  

http://www.drugstudy.md/bloopers.html
http://www.nursingassistanteducation.com/site/courses/eng/nae-mrd-eng.php
http://www.crnns.ca/documents/PositionStatement_SocialMedia.pdf
http://www.canhealth.com/
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Section D: Module 4 Teaching and Assessment Strategies  

Learning Outcome: 

4.1 The learner will be able to demonstrate accurate documentation and effective written 
communication on forms used in designated care settings.   

Teaching Strategies:  

x Lecture: the elements of a care plan, and 
its role through the care process 

x Case study: Learners read a case study, 
and then document their subjective and 
objective observations of the scene.  
Discuss as a group 

x Lecture: confidentiality issues, including 
who is allowed to read individual charts 
in the home. Discuss the impact on 
documentation  

x Documentation ‗Jeopardy‘ game  

x Present a role play based on a situation 
in a designated care setting and ask 
learners to express their subjective and 
objective observations of the scenario.  

x Flash cards for common medical 
abbreviations; medical abbreviations 
game   

x Document on sample forms used in 
designated care settings using 
acceptable terminology 

x Case study: example of what may occur 
when documentation is inaccurate or 
incomplete 

x Brainstorm: why is critical thinking 
important when observing and 

Assessment Strategies:  

x CCA CAT section: Effective Communication 
Skills 

x Quiz on content of Module 4 

x Observation of documentation skills  

x Reflection paper: The importance of 
documentation 

x Portfolio contribution: Sample documentation  

x Documentation on various forms from 
placement settings in your area 

x Assignment: Correction of documentation 
mistakes  

x Present a True/False quiz to identify situations 
which should be reported to the supervisor 
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documenting? 

Learning Outcome:  

4.2 Demonstrate an understanding of the appropriate use of technology-based communication 
found in care settings. 

Teaching Strategies:  

x Web search: identify a Canadian care 
related resource site. Share with the 
class 

x Guest lecturer: hospital or facility 
intranet administrator on health care 
intranet security issues; electronic 
documentation and ordering systems 

x Small groups: What is good about social 
media?  What is bad about social media? 
Why do CCA‘s need to be concerned 
about social media? 

x Discussion: Examples of confidentiality 
breaches beaches via social media; 
examples of other professional issues 
revealed through posts on social media 

x Demonstration: effect of texting while 
caring for a person; list effects 

x Discussion: best practices in the use of 
social and digital media 

Assessment Strategies:  

x Quiz on content of Module 4 

x Observation of technology use in classroom 

x Assignment: List ways in which the internet 
can be helpful to CCA‘s, and why 

x True/false quiz on intranet security, social 
media and privacy 

x Portfolio contribution: best practices for CCAs 
when using technology 
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Module 5: Environmental Safety     20 Hours 
 
Section A: Module 5 Overview 
 
In this module, the learner will gain an understanding of his/her role as a CCA in 
providing a safe and secure environment. S/he will become familiar with strategies, 
rules, regulations and protocols that will help him/her to minimize workplace risk. There 
is an emphasis on infection control.  
 
Learning Outcomes  

Upon successful completion of this module, the learner will be able to: 
 
5.1 Contribute to and maintain a safe and secure environment by following public 

and private policies and procedures outlined in applicable legislation and 
protocols. 

 
5.2 Apply infection control measures in the workplace following infection prevention 

and control guidelines.    
 
5.3 Discuss emergency protocols for safety in the workplace as outlined by public 

and private policies. 
 
5.4 Identify the role of the CCA in maintaining a safe and secure workplace 

environment. 
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 5 Learning Outcomes and Objectives  
 
5.1 The learner will be able to contribute to and maintain a safe and secure 

environment by following public and private policies and procedures 
outlined in applicable legislation and protocols.  

  
 Objectives 

To achieve this outcome, the learner will:  

A. Review the current Nova Scotia Occupational Health & Safety Act.  
 
B. Identify the occupational health and safety rights and responsibilities of a 

Continuing Care Assistant.  
 
C. Identify the health and safety rights of a person.  

 
D. Identify abuse guidelines for a safe work environment, including: 

1. Workplace safety, 
2. Abuse in the workplace,  
3. Bullying,  
4. Peer pressure,  
5. Harassment. 

 
E. Identify safety and security measures for the CCA in the performance of his/her role 

in the following: 

1. Rural locations, 
2. City streets, 
3. Winter weather, 
4. Remote location.   

 
F. Discuss ―code of conduct‖ as it applies to a person, family and staff. 
 
G. Discuss routine precaution guidelines and the CCA‘s role in keeping the person‘s 

living environment safe. 
 
H. Identify  safety guidelines to follow in a person‘s home or facility. 
 
I. Explain Material Safety Data Sheets (MSDS) and their use in facilities. 
 
J. Identify guidelines for the safe use of cleaning products in the home.  
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5.2 The learner will be able to apply infection control measures in the 

workplace following infection prevention and control guidelines.   
 
Objectives  

To achieve this outcome, the learner will:  
A. Discuss the following terms: 

1. Pathogens, 
2. Non-pathogens, 
3. Microorganisms, 
4. Health associated infections. 

 
B. Identify three main classifications of microorganisms. 

 
C. Identify the requirements necessary for microorganisms to grow. 

 
D. Describe the chain of infection. 

 
E. Explain the routine practices used to prevent the spread of infection. 

 
F. Discuss additional infection control practices including use of gloves, gowns, masks 

and goggles to prevent the spread of infection.  
 

G. Discuss the care of individuals with antibiotic resistant infections such as MRSA and 
VRE across different employment settings.  
 

H. Define: 
1. Cleaning, 
2. Disinfection,  
3. Sterilization, 
4. Medical asepsis, 
5. Surgical asepsis. 

 
I. Define communicable disease. 

 
J. Identify the role of public health services in addressing communicable disease.  

 
K. Identify infection control practices associated with the following conditions in 

designated care settings:  
1. Influenza, 
2. Gastroenteritis,  
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3. STI‘s,  
4. Lice, 
5. Scabies,  
6. TB,  
7. MRSA,  
8. VRE,  
9. C. Difficile, 
10. Hepatitis.  

 
L. Identify the current recommendations for immunization across the life cycle.  

 
M. Explain the appropriate use of antibiotics.  

 
N. Identify ‗needle stick‘ protocol.  

 
O. Discuss waste management.  

 
P. Demonstrate the following: 

1. Hand hygiene, 
2. Order of donning and removing personal protective equipment,   
3. Disposal of sharps, 
4. Proper cleaning of surfaces. 

   
 
5.3 The learner will be able to discuss emergency protocols for safety in 

the workplace as outlined by public and private policies. 
 
Objectives  

To achieve this outcome, the learner will:  

A. Define the term emergency and the potential role of the CCA in an emergency 
situation. 

 
B. Explain fire and other emergency regulations to be used in a person‘s living 

environment.  
 
C. Identify  rules of fire safety.  
 
D. Identify common causes of fire in the home/facility.   
 
E. Discuss preventative fire safety measures.  
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F. Identify the steps to take in case of fire. 
 
G. Demonstrate how to use fire extinguishers.  
 
H. Discuss the role of the CCA in the reporting and documentation of safety concerns. 
 
I. Discuss fire safety protocols including the use of fire panels and alarm systems 

within a facility.  
 
J. Discuss the role of the CCA during emergency/fire occurrences in facilities.  
 
K. Discuss the role of the CCA during practice drills.  
 
L. Develop a ―fire plan‖ to be used in a person‘s home.  
 
M. Discuss the purpose of a disaster plan.  
 
N. Discuss the role of the CCA in the event of a disaster. 
 
O. Discuss the role of the CCA in accessing 911 in the home.   
 
P. Discuss when to contact the supervisor in the event of an emergency.  
 
 
5.4 The learner will be able to identify the role of the CCA in maintaining a 

safe and secure workplace environment. 
  
Objectives 

To achieve this outcome, the learner will:  

A. Explain Workplace Hazardous Material Information System (WHMIS). 
 
B. Identify safety and security precautions, and liability issues when travelling with a 

person.  
 
C. Discuss specific safety precautions that apply to vulnerable individuals.   
 
D. Discuss the necessity of a backup plan for a person if services are disrupted (i.e. 

snowstorm).  
 
E. Identify safety precautions related to oxygen, heating and cooking appliances, 

electrical appliances, and other equipment used in the home.  
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F. Identify safety issues related to the person‘s pets while working in the home.  
 
G. Identify safety issues related to pests and the appropriate reporting procedure.  
 
 
Section C: Module 5 Teaching Resources 
 
1. Infection Control and Prevention Canada http://ipc.gov.ns.ca 

 
2. Best Practices for Reducing Transmission of ARO in Acute and LTC Settings, Home 

Care and Prehospital Care http://www.ipc.gov.ns.ca/book/export/html/15 
 

3. Vancomycin-Resistant Enterococci (VREs) 
http://www.bccdc.ca/dis-cond/a-z/_v/VancomycinResistantEnterococci/default.htm  

 
4. Occupational Management of Communicable Disease Exposure and Illness in 

Healthcare Workers http://www.ipc.gov.ns.ca/book/export/html/15 
 

5. Hand Hygiene CHICA (Community and Hospital Infection Control Association – 
Canada): http://www.chica.org/links_handhygiene.php 
 

6. OHS, Fire Safety Act, Infection Control Guidelines in LTC    
http://www.gov.ns.ca/health/ccs/ltc.asp 

 
7.  No More Violence: Moving Towards a Violence Free Workplace in Health Care 

http://www.crnns.ca/documents/Resource%20%20Violence%20in%20the%20Work
place.pdf 
 

8. Cough Safe http://www.coughsafe.com/media.html 
 
9. WHMIS http://www.hc-sc.gc.ca/ewh-semt/occup-travail/whmis-simdut/index-

eng.php 
 
10. MSDS http://www.msdssearch.com/ 

 
11. Nova Scotia Immunization Schedule 

http://www.gov.ns.ca/hpp/publications/13078_NsChildhoodImmPoster_Dec07_En.p
df  

 
12.   Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 20: 

―Preventing Infection‖.  

http://ipc.gov.ns.ca/
http://www.ipc.gov.ns.ca/book/export/html/15
http://www.bccdc.ca/dis-cond/a-z/_v/VancomycinResistantEnterococci/default.htm
http://www.ipc.gov.ns.ca/book/export/html/15
http://www.chica.org/links_handhygiene.php
http://www.gov.ns.ca/health/ccs/ltc.asp
http://www.coughsafe.com/media.html
http://www.hc-sc.gc.ca/ewh-semt/occup-travail/whmis-simdut/index-eng.php
http://www.hc-sc.gc.ca/ewh-semt/occup-travail/whmis-simdut/index-eng.php
http://www.msdssearch.com/
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13. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 21: ―Abuse 

Awareness‖. 
 
14. Your Rights and Responsibilities and the Occupational Health and Safety Act 

http://www.gov.ns.ca/lae/healthandsafety/docs/yourrightsandresp-en.pdf  
 
15. AWARE-NS: Nova Scotia‘s Health and Community Services Safety Association 

www.awarens.ca 
 
16. AWARE-NS: Staying Safe While Providing Community Care and Support 

http://www.awarens.ca/images/pdf/SafetyBook.pdf 
 

17. AWARE-NS Resource Toolkit  
http://www.awarens.ca/default.asp?mn=1.49 

 
18. AWARE-NS Webinars Live and Recorded 

http://www.awarens.ca/default.asp?mn=1.49.204 
 
19. HEALTH SAFETY AND WELFARE FOR HOME AND COMMUNITY WORKERS: 

Guidelines for Managing OHS&W 
http://www.safework.sa.gov.au/contentPages/docs/agedGuidelinesMgingOHSW.pdf 

 
20. Health Canada: Workplace Health 

http://www.hc-sc.gc.ca/ewh-semt/occup-travail/work-travail/index-eng.php  

http://www.gov.ns.ca/lae/healthandsafety/docs/yourrightsandresp-en.pdf
http://www.awarens.ca/
http://www.awarens.ca/images/pdf/SafetyBook.pdf
http://www.awarens.ca/default.asp?mn=1.49
http://www.awarens.ca/default.asp?mn=1.49.204
http://www.safework.sa.gov.au/contentPages/docs/agedGuidelinesMgingOHSW.pdf
http://www.hc-sc.gc.ca/ewh-semt/occup-travail/work-travail/index-eng.php
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Section D: Module 5 Teaching and Assessment Strategies  

Learning Outcome: 

5.1 The learner will be able to contribute to and maintain a safe and secure environment by 
following public and private policies and procedures outlined in applicable legislation and 
policies. 

Teaching Strategies:  

x Read case studies and have learners 
answer questions concerning a person‘s 
safety. 

x List the ways the NS Occupational Health 
and Safety Regulations are relevant to 
the work of the CCA.  

x From a picture depicting a home 
environment, circle the potential hazards 
and write below it how they could be 
eliminated. 

x Guest speaker from LTC/Home Support 
re abuse of employee by a person in 
care.  

Assessment Strategies:  

x Quiz on the content of Module 5 

x Classroom, lab and workplace observation  of 
the  maintenance of a safe and secure 
environment  

x Reflection paper: How the NS Occupational 
Health and Safety Legislation affects the roles 
and responsibilities of CCA including care to 
the person 

x Portfolio contribution: Personal Remote 
Location plan  

x Have learners write a one page composition 
outlining at least 5 ways the CCA can ensure 
person safety in the home 

Learning Outcome:  

5.2 The learner will be able to apply infection control measures in the workplace following infection 
prevention and control guidelines.   

Teaching Strategies:  

x List the ways microorganisms are 
spread.  

x Give an example of an incident where 
you would use disinfection and another 
where you would use sterilization.  

Assessment Strategies:  

x WHMIS certificate 

x Quiz on the content of Module 5 

x Classroom, lab, and workplace observation of 
infection control measures  
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x Discuss the role the CCA plays in 
infection control in designated care 
settings. 

x Have learners outline the precautions 
and steps that should be taken to 
prevent the spread of infectious 
diseases.  

x Have students search for information on 
infection control on the internet and 
present their findings to class.  

x Divide learners into groups. Have  a 
discussion on how you might feel to be 
in isolation and how your needs for love, 
belonging and self esteem might be met.  

x Demonstrate proper hand hygiene, putting on 
gloves, gowns, masks and goggles  

x Demonstrate proper disposal of sharps 

x CCA CAT: Infectious Disease Control 

 

Learning Outcome:  

5.3 The learner will be able to discuss emergency protocols for safety in the workplace as outlined 
by public and private policies. 

Teaching Strategies:  

x After listening to a case study, prepare a 
sample incident report that you would 
submit as a CCA. 

x Have learners list procedures to be taken 
in the case of a fire a) in the home, and 
b) in the facility.  

x Have learners develop a fire plan based 
on a real home environment. 

x Assess a home, room by room, and 
suggest safety improvements.  

x Small group presentations re: safety - 
different topics, posters, videos. 

Assessment Strategies:  

x CCA CAT: Home oxygen section  

x CCA CAT: Fire & emergency section 

x Quiz on the content of Module 5 

x Classroom. lab and workplace observation of 
appropriate safety protocols 

x Portfolio contribution: Personal fire plan 
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x Have fire chief or OHS safety officer visit 
class and do presentation on fire safety 
and fire extinguishers. 

Learning Outcome:  

5.4 The learner will be able to identify the role of the CCA in maintaining a safe and secure 
workplace environment.  

Teaching Strategies:  

x Have a group discussion on pets and 
pests in the worksetting. Discuss safety 
issues and reporting procedures.  

x Describe the 3 components of the 
WHMIS system. 

x Use what you learned in WHMIS to 
evaluate cleaning products in your home. 

Assessment Strategies:  

x Quiz on the content of Module 5 

x Complete WHMIS mini quiz and certificate  

x Workplace observation by a supervisor 
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Module 6: Body Mechanics    8 Class + 16 Lab Hours 
 
Section A: Module 6 Overview 
 
In this module the learner will be introduced to the principles of body movement and 
safety to be followed during the performance of all direct and indirect assistance 
activities in the classroom, lab and placement settings. S/he will acquire and 
demonstrate the knowledge and skills necessary to ensure his/her own safety and that 
of the person when assisting with activities of daily living.  
 
Learning Outcomes 

Upon successful completion of this module, the learner will be able to:  
 
6.1 Demonstrate the principles of body mechanics in the performance of duties.   
  
6.2 Demonstrate the positioning of individuals by using person specific assessments 

and safe application of positioning strategies.  
 

6.3 Demonstrate the transferring of individuals by using person specific assessment 
and safe application of transferring strategies.    
 

6.4 Assist the person to improve and/or maintain mobility through exercise and 
supportive equipment.   
 

6.5 Discuss the prevention of falls in designated care settings using accepted fall 
prevention protocols. 
 

6.6 Discuss restraint use within designated care settings.  
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 6 Learning Outcomes and Objectives  
 
6.1 The learner will be able to demonstrate the principles of body 

mechanics in the performance of duties.   
  
Objectives  

To achieve this outcome, the learner will:  

A. Identify the principles of proper body mechanics.  
 
B. Demonstrate proper body mechanics principles.  
 
C. Demonstrate  back care exercises.  
 
 
6.2 The learner will be able to demonstrate positioning of individuals by 

using person specific assessments and safe application of positioning 
strategies.  

 
Objectives  

To achieve this outcome, the learner will:  

A. Define positioning. 
 
B. Identify the purpose of positioning.  
 
C. Discuss observation of the person prior to positioning.  
 
D. Demonstrate the following positions:  

1. Supine,  
2. Lateral, 
3. 30-degree lateral, 
4. Sims,  
5. Fowler‘s.   

 
E. Demonstrate the positioning the person in bed and chair.  
 
F. Demonstrate the positioning of an infant in a crib. 
 
G. Discuss special considerations when positioning individuals with paralysis or 

amputations. 
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H. Demonstrate the use of the following comfort/positioning devices: 

1. Bed cradle, 
2. Hand rolls/grips,  
3. Trocanter rolls, 
4. Footboard, 
5. Bed rails, 
6. Pillows, 
7. Turning /lift sheets. 

 
I. Discuss the role of the CCA in the reporting and documentation of observations 

made while positioning a person.  
 
 
6.3 The learner will be able to demonstrate the transferring of individuals 

by using person specific assessment and safe application of 
transferring strategies.    

 
Objectives 

To achieve this outcome, the learner will:  

A. Discuss safety implications for the CCA and the person in the transferring of 
individuals.  

 
B. Discuss observation of the person prior to transferring.  
 
C. Discuss equipment used in the transferring of individuals including sliding/transfer 

boards and transfer belts. 
 
D. Demonstrate the correct use of sliding board and transfer belts. 
 
E. Demonstrate assisting the person with the following:  

1. Getting out of bed or chair, 
2. Walking, 
3. Transferring to and from a wheelchair, 
4. Transferring in and out of a bathtub/shower, 
5. Transferring on and off a toilet/commode, 
6. Transferring in and out of a car, 
7. Transferring with the use of a mechanical lift.  

 
F. Demonstrate two person assisted transfer. 
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G. Discuss emotional reactions to being transferred.  
 
H. Discuss the role of the CCA in the reporting and documentation of observations 

made while transferring a person.  
 
 
6.4 The learner will be able to assist the person to improve and/or 

maintain mobility through exercise and supportive equipment.   
  
Objectives 

To achieve this outcome, the learner will:  

A. Discuss observation of the person prior to using mobility interventions.  
 
B. Identify comfort and safety measures when using and applying the following:  

1. Braces, 
2. Prostheses, 
3. Splints. 

 
C. Identify  comfort and safety measures when supporting individuals using the 

following:  

1. Canes, 
2. Crutches, 
3. Walkers, 
4. Wheelchairs,  
5. Mechanical lifts.  

 
D. Identify the principles of range of motion (ROM) exercises and person specific 

instruction.  
 
E. Demonstrate range of motion (ROM) exercises. 
 
F. Identify the complications of inactivity. 
 
G. Discuss the role of the CCA in the prevention of complications associated with 

inactivity. 
 
H. Identify implications of obesity on mobility.  
 
I. Discuss the importance of referring to manuals to ensure proper use of equipment.  
 



CCA Program Curriculum Standards – September 2013 Page 81 
Issued: November 2012 
Revised: May 2014 
   
  

J. Discuss the role of the CCA in attending in services related to the use of equipment.  
 
K. Discuss the role of the CCA in the reporting and documentation of observations 

made while using exercise and /or equipment to maintain mobility.  
 
 
6.5 The learner will be able to discuss the prevention of falls in designated 

care settings using accepted fall prevention protocols. 
 
Objectives  

To achieve this outcome, the learner will:  

A. Define falls. 
 
B. Discuss the prevalence of falls using statistics, patterns and underlying causes. 
 
C. Identify risk factors associated with falls in the following locations: 

1. Inside the home, 
2. Outside the home, 
3. In care facilities, 
4. In acute care settings.  

 
D. Identify interventions to prevent falls in the following locations: 

1. In the home, 
2. Outside the home,  
3. In care facilities, 
4. In acute care settings.  

 
 
6.6 The learner will be able to discuss restraint use within designated care 

settings.  
 
Objectives 

To achieve this outcome, the learner will:  

A. Identify different types of restraints. 
 

B. Discuss guidelines and legal implications for the use of restraints in designated care 
settings.  
 

C. Identity alternatives to restraint use. 
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D. Identify the complications of restraint use in regards to positioning and mobility. 

 
E. Discuss the role of CCA on a team concerned with the prevention of falls.   
Section C: Module 6 Teaching Resources 
 
1.  Falls Prevention 

http://www.phac-aspc.gc.ca/inj-bles/index-eng.php 
http://www.preventingfallstogether.ca/  
http://www.cdc.gov/homeandrecreationalsafety/Falls/compendium.html  

 
2. Practice Standard – Restraints  

http://www.cno.org/Global/docs/prac/41043_Restraints.pdf   
 
3. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 19: 

―Safety‖. 
 

4. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 23: ―Body 
Mechanics: Moving, Positioning, Transferring, and Lifting the Client‖. 

 
5. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 24: 

―Exercise and Activity‖. 
 

6. Work Safe BC Patient Handling 
http://www2.worksafebc.com/Portals/HealthCare/PatientHandling.asp  

 
7. Handle With Care Patient Handling and the Application of Ergonomics (MSI) 

Requirements 
http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/ha
ndle_with_care.pdf 
 

8. Health and Safety in Personal Care Homes, Group Homes and 
Related Facilities: http://www.lrws.gov.sk.ca/health-safety-personal-care-homes-
group-homes-related-facilities 

http://www.phac-aspc.gc.ca/inj-bles/index-eng.php
http://www.preventingfallstogether.ca/
http://www.cdc.gov/homeandrecreationalsafety/Falls/compendium.html
http://www.cno.org/Global/docs/prac/41043_Restraints.pdf
http://www2.worksafebc.com/Portals/HealthCare/PatientHandling.asp
http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/handle_with_care.pdf
http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/handle_with_care.pdf
http://www.lrws.gov.sk.ca/health-safety-personal-care-homes-group-homes-related-facilities
http://www.lrws.gov.sk.ca/health-safety-personal-care-homes-group-homes-related-facilities
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Section D: Module 6 Teaching and Assessment Strategies  

Learning Outcome: 

6.1 The learner will be able to demonstrate the principles of body mechanics in the performance of 
duties.  

Teaching Strategies:  

x Have learners list the  principles of 
proper body mechanics. 

x Back care workshop presented by 
qualified content expert or instructor.  

x Lecture 

x DVDs 

Assessment Strategies:  

x CCA CAT: Body Mechanics & Activity section 

x Lab demonstrations of principles of body 
mechanics 

x Quiz based on content of Module 6 

x Placement observation of learner‘s safety 
competencies 

x Portfolio contribution: Write a brief 
composition on the  principles of body 
mechanics and how they apply to the work of 
the CCA 

x Reflection paper: What was learned in the 
back care workshop and why was it important? 

Learning Outcome:  

6.2 The learner will be able to demonstrate the positioning of individuals by using person specific 
assessment and safe application of positioning strategies.  

Teaching Strategies:  

x Have learners demonstrate proper 
positioning on a fellow classmate. 
Change roles so that all learners 
experience both the care provider and 
the care receiver roles.  

x Discuss the role of the CCA in 
documenting observations of the person 

Assessment Strategies:  

x Quiz based on the content of Module 6.  

x Reflection paper: Your experiences and 
feelings of being positioned and how this 
understanding will affect the care you will 
provide for others  
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during positioning.  

x Discuss: How does documentation 
contribute to the care the person 
receives?  

x Discuss: How does documentation affect 
communication among the care team 
members?  

x Experiential exercise: Have learner lie 
same  position for 20 minutes – reflect 
on how they  felt. 

x DVDs 

x Lab demonstrations of positioning strategies  

x Reflections on experiential exercise  

x Placement observation of positioning strategies  

x Attendance at and participation in class given 
by qualified content expert or instructor  

x Demonstrate use of comfort devices on 
classmates  

 

Learning Outcome:  

6.3 The learner will be able to demonstrate the transferring of individuals by using person specific 
assessment and safe application of transferring strategies.    

Teaching Strategies:  

x Have learners demonstrate proper   
transfers on a fellow classmate. Change 
roles so that all learners experience both 
the care provider  and the care receiver 
roles.  

x Discuss the role of the CCA in 
documenting observations of the person 
during transferring.  

x Discuss: How does documentation 
contribute to the care the person 
receives?  

x Discuss: How does documentation affect 
communication among the care team 
members?  

x Demonstration by instructor or qualified 

Assessment Strategies:  

x Quiz based on the content of Module 6.  

x Reflection paper: Your experiences and 
feelings of being transferred and how this 
understanding will affect the care you will 
provide for others  

x Reflections on experiential exercise 

x Lab demonstrations of transferring techniques 

x Placement observations of transferring 
techniques 

x Attendance at and participation in class given 
by qualified content expert or instructor 
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content expert. 

 

Learning Outcome:  

6.4 The learner will be able to assist the person to improve and/or maintain mobility through the 
use of exercise and supportive equipment. 

Teaching Strategies:  

x In class assessments: case study on a 
person ability levels. 

x Using a case study, have learners list 5 
factors that could affect a person‘s level 
of mobility.   

x Demonstration of ROM by instructor or 
qualified content expert. 

Assessment Strategies:  

x Quiz based on the content of Module 6.  

x Presentation on complications of bed rest and 
measures to prevent the complications  

x Lab demonstrations  

x Placement competency of mobility strategies  

 

Learning Outcome:  

6.5 The learner will be able to discuss the prevention of falls in designated care settings using 
accepted fall prevention protocols.  

Teaching Strategies:  

x Internet search on falls prevention.  

x Room by room assessment for falls 
prevention in family member‘s home.  

x Guest speakers from falls prevention 
coalition.  

x Case studies  

Assessment Strategies:  

x Quiz based on the content of Module 6  

x Portfolio contribution: Fall prevention plan for 
family member  

x Presentation on fall prevention to staff in a 
care setting  

x Placement observations of falls prevention 
strategies  
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Learning Outcome:  

6.6 The learner will be able to discuss restraint use within designated care settings.  

Teaching Strategies:  

x Internet search on legalities of restraint 
use.  

x Guest speakers from various care 
settings. 

Assessment Strategies:  

x Quiz based on the content of Module 6 

x Portfolio contribution: Write a brief narrative 
on the use of restraints, outlining the pros and 
cons and the current ideas about their use 
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Module 7: Care Setting Management  9 Class + 7 Lab Hours 

 
Section A: Module 7 Overview 
 
This module is designed to enable the learner to develop the skills required for the basic 
safety and cleanliness of the person‘s care setting, whether a private residence or 
within another type of care setting, according to the scope of employment policies. It 
prepares the CCA to organize and complete daily care setting management tasks. S/he 
will also learn how to set priorities and develop time management skills.  
 
Learning Outcomes 

Upon successful completion of this module, the learner will be able to:   
 
7.1 Develop time management strategies and skills for use in designated care 

settings.  
 
7.2 Maintain cleanliness of designated care settings according to scope of 

employment.   
 

7.3 Discuss the role of  environmental cleanliness to person-centered care.  
 

7.4 Discuss how respect for personal possessions will indicate respect for the 
individual as a person.   
 

 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 7 Learning Outcomes and Objectives  
 
7.1 The learner will be able to develop time management strategies and 

skills for use in designated care settings. 
     
Objectives 

To achieve this outcome, the learner will:  

A. Identify the principles of time management.   
 
B. Identify time management skills in care setting management. 
 
C. Discuss the importance of following the care plan and setting priorities in 

consultation with the person.   
 
D. Demonstrate time management skills following the care plan.  
 
E. Describe how the CCA‘s care setting management role and tasks may vary to reflect 

the changing needs of the person.  
 
F. Discuss goal setting to enable effective time management.   
 
 
7.2 The learner will be able to maintain  cleanliness of designated care 

settings according to scope of employment.   
 
Objectives 

To achieve this outcome, the learner will:  

A. Identify cleaning guidelines.  
 
B. Describe full scope model of practice for CCAs.  
 
C. Describe the role of CCA regarding cleanliness in all care settings. 
 
D. Demonstrate care setting management tasks including the following:  

1. Bed making (occupied and unoccupied),  
2. Laundry,  
3. Cleaning of floors, bathrooms, kitchens, and living areas, 
4. Care and cleaning of appliances and mobility aids,  
5. Dusting.  
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E. Discuss cleaning procedures in the event of the following:  

1. Incontinence,  
2. Vomiting,  
3. Bleeding.  

 
F. Discuss how expectations of the CCA, person and family regarding a clean 

environment may differ according to settings.  
 
G. Discuss reduce, reuse and recycle.  
 
H. Demonstrate garbage disposal, composting and recycling.  
 
I. Discuss the role of the CCA in reducing, reusing and recycling in management of 

the care setting.  
 
 
7.3 The learner will be able to discuss the role of  environmental 

cleanliness to person-centered care.  
 

Objectives 

To achieve this outcome, the learner will:  

A. Discuss the impact on a person‘s health and well-being of an unclean environment. 
 
B. Outline the link between environmental cleanliness and health and well-being. 
 
C. Explain the CCA‘s role in infection control and how this supports the person‘s health 

and sense of wellbeing. 
 
 
7.4 The learner will be able to discuss how respect for personal 

possessions will indicate respect for the individual as a person.   
 

Objectives 

To achieve this outcome, the learner will:  

A. Explain that the person‘s possessions are an extension of the person and as such 
should therefore be treated with respect and care. 

 
B. Discuss ways in which CCAs can demonstrate respect for a person‘s possessions.  
  



CCA Program Curriculum Standards – September 2013 Page 90 
Issued: November 2012 
Revised: May 2014 
   
  

Section C: Module 7 Teaching Resources 
 
1. Infection Control and Prevention Canada http://ipc.gov.ns.ca 
 
2. Best Practices for Reducing Transmission of ARO in Acute and LTC Settings, Home 

Care and Prehospital Care http://www.ipc.gov.ns.ca/book/export/html/15 
 
3. Vancomycin-Resistant Enterococci (VREs) 

http://www.cdc.gov/HAI/organisms/vre/vre.html  
 

4. Occupational Management of Communicable Disease Exposure and Illness in 
Healthcare Workers http://www.ipc.gov.ns.ca/book/export/html/15 

 
5. Hand Hygiene CHICA (Community and Hospital Infection Control Association – 

Canada): http://www.chica.org/links_handhygiene.php 
 
6. Curbside Recycling http://www.reduceyourwaste.ca/recycle.asp   
 
7. Waste Reduction www.wastecheck.com 
 
8. Tips and Time Savers for Nurse‘s Assistants 

http://www.nursingassistants.net/educational-articles/tips-timesavers-for-cnas/  
 
9. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 9: 

―Managing Stress, Time, and Problems‖. 
 
10. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 20: 

―Preventing Infection‖. 
 

11. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 25: ―Home 
Management‖. 

 
12. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 26: 

―Bedmaking‖. 
  

http://ipc.gov.ns.ca/
http://www.ipc.gov.ns.ca/book/export/html/15
http://www.ipc.gov.ns.ca/book/export/html/15
http://www.chica.org/links_handhygiene.php
http://www.reduceyourwaste.ca/recycle.asp
http://www.wastecheck.com/
http://www.nursingassistants.net/educational-articles/tips-timesavers-for-cnas/
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Section D: Module 7 Teaching and Assessment Strategies  

Learning Outcome: 

7.1 The learner will be able to develop time management strategies and skills for use in 
designated care settings.   

Teaching Strategies 

x Read a case scenario and have learners 
create a realistic work plan based on the 
person‘s preferences, the care plan, and 
their work hours. The plan should 
demonstrate time management and 
prioritization skills.  

x Role play ―A Day in the Life of the CCA‖ 
to demonstrate time management.  

x Handouts on time management.  

x Guest speakers from sector to talk about 
time management in designated care 
settings. 

Assessment Strategies:  

x CCA CAT: Household Management  

x Quiz on content of Module 7 

x Placement observations of time management 
skills  

x Portfolio contribution: Personal time 
management work plan 
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Learning Outcome:  

7.2 The learner will be able to maintain  cleanliness of designated care settings according to scope 
of employment.  

Teaching Strategies:  

x Ask learners to reflect on how they feel 
when their home environment is unclean 
or untidy. 

x Outline the link between  environmental 
cleanliness and health and well-being. 

x Explain the CCA‘s role in reducing the 
risk of infection and supporting the 
person‘s health and sense of well-being. 

x Discuss with learners, the range of a 
person‘s expectations that are beyond 
the scope of employment and practice 
for the CCA.  

x Discuss full Scope of Practice for CCAs 
using information from NS Dept of 
Health, Continuing Care Branch. 

x Lecture on cleaning procedures 
reinforcing necessity of following WHMIS 
and OHS guidelines.  

Assessment Strategies:  

1. CCA CAT: Management of Care Settings 
 
2. Placement observations that learner understands 

importance and implementation of a clean, tidy 
environment for person‘s well-being 
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Learning Outcome:  

7.3 The learner will be able to discuss the role of  environmental cleanliness to person-centered 
care.  

Teaching Strategies:  

x Read a workplace scenario depicting a 
disagreement between the expectations 
of the person and the CCA. Brainstorm 
as many options as possible on how to 
resolve the issue, discussing the 
implications of each option. 

x Discuss with learners, the range of a 
person‘s expectations that are beyond 
the scope of employment and practice 
for the CCA.  

x Discuss full Scope of Practice for CCAs 
using information from NS Dept of 
Health and Wellness, Continuing Care 
Branch. 

x Lecture on cleaning procedures 
reinforcing necessity of following WHMIS 
and OHS guidelines. 

Assessment Strategies:  

x CCA CAT: Management of Care Settings 

x Quiz on content of Module 7 

x Lab demonstrations and Placement 
observations of  proper cleaning procedures 

x Reflection paper: How to address differing 
values in standards of infection control, 
cleanliness and safety 

x Develop a time management plan for duties 
related to cleaning and infection control 
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Learning Outcome:  

7.4 The learner will be able to discuss how respect for personal possessions will indicate respect for 
the individual as a person.   

Teaching Strategies:  

x Invite learners to reflect upon a time 
when someone failed to respect a 
personal possession (e.g., toy, clothing), 
and their response to that situation. 

x Discuss that the person‘s possessions are 
an extension of the person and should 
therefore be treated with respect and 
care. 

x Have learners provide examples of ways 
in which they can demonstrate respect 
for a person‘s possessions. 

Assessment Strategies:  

x CCA CAT: Management of Care Settings  

x Placement observation that learner treats 
person‘s possessions with respect 
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Module 8: Growth & Development      15 Hours 

 
Section A: Module 8 Overview 
 
In this module the CCA will understand and apply the principles of growth and 
development to meet the person‘s needs appropriately and adequately. Knowing the 
person‘s level of physical, emotional and social development is crucial to planning and 
providing care. This module emphasizes how these needs change as the person 
progresses through the life cycle. 
 
Learning Outcomes  

Upon successful completion of this module, the learner will be able to: 
 
8.1 Identify a person‘s needs based on Maslow‘s Hierarchy of Needs.   
 
8.2 Identify the stages and characteristics of growth and development across the life 

cycle.  
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program. 
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Section B: Module 8 Learning Outcomes and Objectives  
 
8.1 The learner will be able to identify a person’s needs based on Maslow’s 

Hierarchy of Needs.  
  

Objectives  

To achieve this outcome, the learner will:  

A. Explain Maslow‘s hierarchy of needs.   
 
B. Define the term ‗unmet need‘ in reference to a person.  
 
C. Identify changing needs that may be associated with chronic illness, disabilities and 

social isolation.  
 
D. Discuss the role of the CCA in supporting persons to meet their needs.   
 
E. Demonstrate respect for the person‗s needs and their spiritual, cultural, moral and 

ethical values, and life style preferences.  
 
 
8.2 The learner will identify the stages and characteristics of growth and 

development across the life cycle.    
 

Objectives 

To achieve this outcome, the learner will:  

A. Discuss the principles of growth and development.  
 
B. Discuss how the principles of growth and developments relate to the roles and 

responsibilities of the CCA in providing care to the person.   
 
C. Identify the changing physiological, psychological, social, emotional and sexual 

needs across the life cycle.   
 
D. Discuss the normal physical changes related to healthy aging.  
 
E. Discuss the role of the CCA in the care of children, youth, young adult, middle adult 

and older adults in all care settings.  
 
F. Discuss sexuality across the life cycle including the heterosexual and LGBTI 

communities, sexual health assessment, and person‘s rights. 
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G. Define cultural competency. 
 
H. Discuss cultural competency and the implications for care.  
 
I. Demonstrate cultural competency in providing respectful person-centered care.   
 
 
Section C: Module 8 Teaching Resources 
 
1. Canadian Community Health Survey: Healthy Aging  

http://www.statcan.gc.ca/daily-quotidien/110401/dq110401e-eng.htm 
 

2. Position Statement Promoting Culturally Competent Care 
http://www.gov.ns.ca/health/primaryhealthcare/diversity.asp  
http://www.crnns.ca/documents/PositionStatementCulturallyCompetentCare2006.pdf  

 
3. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 15: 

―Growth and Development‖. 
 
4. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 16: ―Caring 

for the Young‖. 
 

5. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 17: ―Caring 
for Older Adults‖. 

 
6. Public Health Agency of Canada: Handbook on Sensitive Practice for Health Care 

Practitioners.   
http://www.phac-aspc.gc.ca/ncfv-cnivf/pdfs/nfntsx-handbook_e.pdf 

 
7. CDHA prideHealth Services and links:  

http://www.cdha.nshealth.ca/pridehealth/our-services  
  

http://www.statcan.gc.ca/daily-quotidien/110401/dq110401e-eng.htm
http://www.gov.ns.ca/health/primaryhealthcare/diversity.asp
http://www.crnns.ca/documents/PositionStatementCulturallyCompetentCare2006.pdf
http://www.phac-aspc.gc.ca/ncfv-cnivf/pdfs/nfntsx-handbook_e.pdf
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Section D: Module 8 Teaching and Assessment Strategies  

Learning Outcome: 

8.1 The learner will be able to identify a person‘s needs based on Maslow‘s Hierarchy of Needs.  

Teaching Strategies 

x Have a class discussion on the diverse 
and changing needs of individuals.  

x Have learners identify and give actual 
examples of the  human needs of a 
person in a facility or home care setting. 
Discuss the CCA‘s role in meeting these 
needs. 

x Present a case scenario and ask learners 
to identify the person's changing needs 
and how the CCA can assist the person 
in meeting those needs. 

x Using props, demonstrate visual, hearing 
and mobility losses. Discuss how these 
losses could affect a person‘s attitude 
and behaviour.  

x Write in Maslow‘s Hierarchy of needs on 
a triangle divided into 5 parts. Have 
learners identify the  needs met at  each 
level of the hierarchy.  

Assessment Strategies:  

x Quiz on the content of Module 8  

x Case study identifying person needs and how 
you would attempt to meet these needs  

x Observation in placement setting of learner 
meeting individuals needs 

x Portfolio Contribution: Care plan on clinical 
assignment  

Learning Outcome:  

8.2 The learner will be able to identify the stages and characteristics of growth and development 
across the life cycle.    

Teaching Strategies:  

x Give a true or false questionnaire on the 

Assessment Strategies:  

x Quiz on the content of Module 8 
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myths of aging.  

x Discuss possible concerns of an aging 
person or a person with a disability. You 
may want to invite a guest speaker who 
is willing to share their experiences. 

x Watch a DVD on multi-culturalism and 
discuss.  

x Hold a series of classroom debates on 
different issues impacting individuals' 
rights and sexuality.  

x Small group discussions on stages and 
characteristics of growth and 
development. 

x Internet search of diverse cultures and 
values. 

x Reflection paper: Personal feelings about aging  

x Have learners individually or in small groups 
prepare a poster or classroom presentation 
exploring a spiritual, cultural, moral or ethical 
perspective that contributes to an 
understanding of diversity  

x Presentations on internet searches of diverse 
cultures and values   

x Observation in placement settings of learners 
providing care based on the growth and 
development of the person 

 

  



CCA Program Curriculum Standards – September 2013 Page 100 
Issued: November 2012 
Revised: May 2014 
   
  

Module 9: Body Structure, Function & Related Health Issues   
             73 Hours 
 
Section A: Module 9 Overview 
 
This module will enable the learner to acquire a basic knowledge of the normal 
structure and function of the body. It provides an introduction to common health issues 
and the implications for care. 
 
  
Learning Outcomes  

Upon successful completion of this module the learner will be able to:   
 
9.1 Apply appropriate terminology related to the structure and function of the body 

according to current educational materials.    
 
9.2 Identify the structure, function, disease processes and related health issues of 

each body system according to current educational materials.           
 
9.3 Discuss the roles and responsibilities of the CCA in caring for individuals with 

specific health care needs according to current educational materials.  
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 9 Learning Outcomes and Objectives  
   
9.1 The learner will be able to apply appropriate terminology related to the 

structure and function of the body according to current educational 
materials.   

  
Objectives 

A. To achieve this outcome, the learner will:  

B. Define the following terms: 

1. Anatomy, 
2. Physiology, 
3. Homeostasis.  

 
B. Define the following terms related to the anatomy of the body: 

1. Anatomical position, 
2. Regional terms/landmarks, 
3. Body planes, 
4. Directional terms, 
5. Body Cavities, 
6. Abdominal quadrants.  

 
C. Define the following terms related to the physiology of the body: 

1. Cell, 
2. Tissue, 
3. Organ, 
4. System. 

 
 
9.2 The learner will be able to identify the  structure, function, disease 

processes and related health issues of each body system according to 
current educational materials. 

 
Objectives 

To achieve this outcome, the learner will:  

A. Explain the structure, function, disease processes and related health issues of the 
integumentary system:  

1. Identify changes associated with the integumentary system across the life 
cycle.  
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2. Identify signs and symptoms of ineffective functioning of the integumentary 
system.  
 

3. Define integumentary system illnesses and/or conditions, including: 

i. Psoriasis,  
ii. Eczema,  
iii. Skin Cancer, 
iv. Burns.  

 
4. Recognize the acute and longer term care implications of the integumentary 

system illnesses and/or conditions.  
 
B. Explain the structure, function, disease processes and related health issues of the 

musculoskeletal system: 

1. Identify changes associated with the musculoskeletal system across the life 
cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the musculoskeletal 
system.   
 

3. Define musculoskeletal system illnesses and/or conditions, including:  

i. Arthritis (Osteoarthritis, Rheumatoid Arthritis), 
ii. Osteoporosis, 
iii. Fractures, 
iv. Cast care, 
v. Amputations, 
vi. Knee and hip replacements. 

4. Recognize the acute and longer term care implications of musculoskeletal 
system illnesses and/or conditions.  

 
C. Explain the structure, function, disease processes and related health issues of the 

respiratory system:  

1. Identify changes associated with the respiratory system across the life cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the respiratory 
system.  
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3. Define respiratory system illnesses and/or conditions, including: 

i. COPD (Chronic Bronchitis and Emphysema), 
ii. TB, 
iii. Asthma,  
iv. Pneumonia,  
v. Lung Cancer. 

 

4. Recognize the acute and longer term care implications of respiratory system 
illnesses and/or conditions.  

 
D. Explain the structure, function, disease processes and related health issues of the 

circulatory system: 

1. Identify changes associated with the circulatory system across the life cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the circulatory 
system.  
 

3. Define circulatory system illnesses and/or conditions, including:  

i. Coronary Artery Disease, 
ii. Myocardial Infarction, 
iii. Hypertension /Hypotension, 
iv. Congestive Heart Failure.  

4. Recognize the acute and longer term care implications of circulatory system 
illnesses and/or conditions.  

 
E. Explain the structure, function, disease processes and related health issues of the 

nervous system: 

1. Identify changes associated with the nervous system across the life cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the nervous 
system. 

 
3. Define nervous system illnesses and/or conditions, including:  

i. Transient Ischemic Attacks (TIAs), 
ii. Cerebrovascuar Accidents (Strokes), 
iii. Multiple Sclerosis,  
iv. Epilepsy,  
v. ALS, 
vi. Parkinson's Disease, 
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vii. Huntington‘s Disease. 

4. Recognize the acute and longer term care implications of nervous system 
illnesses and/or conditions.  

 
F. Explain the structure, function, disease processes and related health issues of the 

digestive system: 

1. Identify changes associated with the digestive system across the life cycle. 
 

2. Identify signs and symptoms of ineffective functioning of the digestive 
system.  

 
3. Define digestive system illnesses and/or conditions, including:  

i. Gastro-Esophageal Reflux Disease (GERD), 
ii. Diverticular Disease, 
iii. Constipation and Diarrhea,  
iv. Vomiting,  
v. Bowel Incontinence,  
vi. Irritable Bowel Syndrome,  
vii. Crohn's Disease,  
viii. Colitis,  
ix. Colon Cancer. 

4. Recognize the acute and longer term care implications of digestive system 
illnesses and/or conditions.  

 
G. Explain the structure, function, disease processes and related health issues of the 

urinary system:   

1. Identify changes associated with the urinary system across the life cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the urinary system.  
 
3. Define urinary system illnesses and/or conditions, including:  

i. Renal Failure,  
ii. Renal Calculi, 
iii. Urinary Tract Infection,  
iv. Urinary Incontinence, 
v. Prolapsed Bladder. 

4. Recognize the acute and longer term care implications of urinary system 
illnesses and/or conditions.  
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H. Explain the structure, function, disease processes and related health issues of the 
reproductive system:  

1. Identify changes associated with the reproductive system across the life 
cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the reproductive 
system.  

 
3. Define reproductive system illnesses and/or conditions, including:  

i. Prostatitis, 
ii. Benign Prostatic Hypertrophy (BPH), 
iii. Breast Cancer, 
iv. Prostate Cancer.  

 
4. Recognize the acute and longer term care implications of reproductive 

system illnesses and/or conditions.  
 
I. Explain the structure, function, disease processes and related health issues of the 

endocrine system:  

1. Identify changes associated with the endocrine system across the life cycle.  
 

2. Identify signs and symptoms of ineffective functioning of the endocrine 
system.  
 

3. Define endocrine system illnesses and/or conditions, including:  
i. Diabetes, 
ii. Thyroid disease (hyper & hypo), 
iii. Leukemia, 
iv. Lymphoma. 

 
4. Recognize the acute and longer term care implications of endocrine system 

illnesses and/or conditions.  
  
 
9.3 The learner will be able to discuss the roles and responsibilities of the 

CCA in caring for individuals with specific health care needs according 
to current educational materials.  

 
Objectives  

To achieve this outcome, the learner will:  
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A. Distinguish between illness to wellness health transitions and chronically 
deteriorating health transitions, considering the similarities and differences in the 
CCA‘s support to the person. 

 
B. Discuss the value of rest and sleep on the person‘s well–being. 
 
C. Discuss strategies to promote sleep and rest in designated care settings.  
 
D. Define chronic and acute illness. 
 
E. Discuss the role of the CCA in provision of care for individuals with chronic or acute 

illness. 
 
F. Discuss allergic reactions.  
 
G. Discuss cancer including risk factors, warning signs and treatment.   
 
H. Discuss the role of the CCA in the provision of care for individuals with cancer.  
 
I. Discuss HIV/AIDS including risk factors, warning signs and treatment. 
 
J. Recognize changes in the physical condition of individuals.  
 
K. Identify when to notify the supervisor of changes in a person's condition.  
 
L. Demonstrate appropriate reporting and recording procedures for changes in 

person‘s condition or behaviour.  
 
M. Identify concerns associated with vulnerable individuals being cared for in the home.  
 
N. Identify the psycho-social impact of illness on a person and family. 
 
O. Identify special needs of vulnerable individuals during an acute illness. 
 
P. Identify special needs of children and families during the illness of a child.  
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Section C: Module 9 Teaching Resources 
 
1. Short videos on health topics www.howstuffworks.com 
 
2.  Cancer Care Nova Scotia http://www.cancercare.ns.ca/ 
 
2. Seniors Health  

http://www.seniors.gc.ca/content.jsp?lang=en&font=2&contentid=104 
 

3. Anatomy & Physiology DVD's 
http://www.heatinc.ca/search/?keywords=anatomy+and+physiology+&submit.x=21
&submit.y=5  
 

4. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 14: ―Body 
Structure and Function‖. 

 
5. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 18: 

―Common Diseases and Conditions. 
 

6. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 22: 
―Promoting Person Well-Being‖. 
 

7. Seniors to Seniors Talking About Cancer 
http://www.msvu.ca/site/media/msvu/1695%20PM%20Seniors%20to%20Seniors%
20Cancer%20Booklet4.pdf  

 
8. The Virtual Body http://www.ehc.com/vbody.asp  

 
9. Anatomy TV (subscription needed) http://www.anatomy.tv/default.aspx  
 

  

http://www.howstuffworks.com/
http://www.cancercare.ns.ca/
http://www.seniors.gc.ca/content.jsp?lang=en&font=2&contentid=104
http://www.heatinc.ca/search/?keywords=anatomy+and+physiology+&submit.x=21&submit.y=5
http://www.heatinc.ca/search/?keywords=anatomy+and+physiology+&submit.x=21&submit.y=5
http://www.ehc.com/vbody.asp
http://www.anatomy.tv/default.aspx
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Section D: Module 9 Teaching and Assessment Strategies  

Learning Outcome: 

9.1 The learner will be able to apply appropriate terminology related to the structure and function of 
the body according to current educational materials.    

Teaching Strategies:  

x Jeopardy game on terms for anatomy 
and physiology. 

x Flash cards  
 

x DVD on terminology 

Assessment Strategies:  

x Quiz on content of Module 9  

x Appropriate use of terminology in 
documentation  

 

Learning Outcome:  

9.2 The learner will be able to identify the  structure, function and related health issues of each 
body system according to current educational materials.   

Teaching Strategies:  

x Divide the class into small groups and 
have each group present a graphic 
presentation (i.e., a poster) of one of 
the body systems and its functions. This 
may be included as a portfolio 
contribution. 
 

x Assign each learner a case study 
describing a person‘s medical condition. 
Write a narrative on your roles and 
responsibilities as a CCA in providing 
care to a person with this specific 
medical condition.  
 

x Case studies on care of a person with 
specific disease conditions. 
 

x Label diagrams of body systems. 
 

Assessment Strategies:  

x Quiz on content of Module 9 

x Placement observation of care based on 
knowledge of body systems and health issues  

x Portfolio contribution: Write a narrative on the 
importance of understanding the  functions of 
the body‘s systems and their related medical 
conditions and illnesses in your role as a CCA 

x Reflection paper: Write a brief paper on how 
you might feel if you were receiving care for 
one of the illnesses/conditions discussed in this 
module. What type of care or emotional 
support would you want from the care 
provider?  

x Assignment: Gather internet information on 
body systems and/or diseases  
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x Internet search of groups offering 
services to individuals with varying 
disease conditions.  

x Assignment: Explore and present the latest 
innovations related to a specific condition 
individuals may experience 

x Portfolio contribution: CCA‘s role in providing 
care to a person with a medical condition  

x Personal Health Assessment: Complete a ―Risk 
Factors‖ profile found in your internet search  

Learning Outcome:  

9.3 The learner will be able to discuss the roles and responsibilities of the CCA in caring for 
individuals with specific health care needs according to current educational materials.    

Teaching Strategies:  

x Read a group of short case studies and 
discuss when it is appropriate to notify 
the supervisor. 
 

x Have the class brainstorm strategies to 
promote quality sleep and rest. 
 

x Visit Cancer Care Nova Scotia website.  

Assessment Strategies:  

x CCA CAT: Personal Care section 
 

x Placement observation of learner  
 

x Quiz on content of Module 9 
 

x Present a case study scenario and have 
learners appropriately document and report 
the changes in the person's body functions.  
 

x Reflection paper: How sleep contributes to 
our well-being 
 

x Prepare a poster on strategies to promote 
sleep and rest.  
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Module 10: Personal Care          22 Class & 92 Lab Hours 

 
Section A: Module 10 Overview 
 
In this module the learner will be introduced to the principles relating to personal care 
using a person-centered philosophy of care approach. S/he will learn, practice and 
demonstrate the practical skills necessary for respectfully, safely and effectively 
providing personal care to individuals across the life cycle.  
 
Learning Outcomes 

Upon successful completion of this module, the learner will be able to: 
 
10.1 Assist the person to meet personal hygiene needs by using individual care plans.   
 
10.2 Assist the person to meet elimination needs by using individual care plan plans. 

 
10.3 Assist the person to meet nutritional needs by using individual care plans.    

 
10.4 Assist the person to maintain optimum oral health by using individual care plans. 

 
10.5 Discuss the role of the CCA as it relates to health care needs as defined by 

individual care plans.   
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 10 Learning Outcomes and Objectives  
 
10.1 The learner will be able to assist the person to meet personal hygiene 

needs by using individual care plans.  
 
Objectives  

To achieve this outcome, the learner will:  

A. Discuss observations of the person prior to initiating personal care.  
 
B. Explain the person's rights for privacy and independence.  
 
C. Demonstrate the safe delivery of respectful and effective personal care to 

individuals.  
 
D. Discuss changing body image and functions as they relate to personal care needs, 

loss of independence and privacy.    
 
E. Discuss changing personal care needs as a result of aging, disease and/or injury. 

 
F. Discuss unique personal care needs connected to the lesbian, gay, bisexual, and 

transgender and intersex (LGBTI) community. 
 
G. Demonstrate occupied and unoccupied bed making.  
 
H. Demonstrate the following baths:  

1. Complete bed bath, 
2. Partial bed bath, 
3. Tub bath, 
4. Shower, 
5. Whirlpool baths.  

 
I. Demonstrate shaving (face, legs, and underarms) using both an electric and a 

safety razor.  
 
J. Demonstrate assisting with dressing and undressing, and care for the person‘s 

clothing.  
 
  



CCA Program Curriculum Standards – September 2013 Page 112 
Issued: November 2012 
Revised: May 2014 
   
  

K. Demonstrate the following: 

1. Eye care, 
2. Hair care, 
3. Nail care, 
4. Perineal care (male and female),  
5. Back care.  

 
L. Discuss the role of the CCA in the care of nails (hands and feet). 
 
M. Demonstrate cutting of nails (hands and feet) on individuals who have been 

assessed by an RN or LPN.   
 

N. Demonstrate care of personal care aids, including hearing aids, wigs, contact 
lenses, eye glasses and prosthetics. 

 
O. Demonstrate skills in skin inspection for integrity issues. 

 
P. Discuss the care of pressure areas. 

 
Q. Identify non-medicated7 skin care products and their uses.    

R. Demonstrate the application of non-medicated skin care products.  

S. Discuss skin/hair needs related to ethnicity.  
 

T. Discuss post mortem care.  
 

U. Discuss the role of the CCA in the reporting and documentation of observations 
made while assisting person with personal hygiene.  

 
 
  

                                                 
7 Reference: Joint Practice Guidelines for Continuing Care Assistants, Application of Medicated Creams, 
Ointments, or Drops May 2014 



CCA Program Curriculum Standards – September 2013 Page 113 
Issued: November 2012 
Revised: May 2014 
   
  

10.2 The learner will be able to assist the person to meet elimination needs 
by using individual care plans. 

   
Objectives  

To achieve this outcome, the learner will:  

A. Define the following terms: 

1. Voiding, 
2. Stool, 
3. Micturation, 
4. Incontinence,  
5. Catheter,  
6. Ostomy. 

 
B. Discuss the observation of the person prior to toileting. 
 
C. Demonstrate toileting a person, using a bedpan, urinal and commode.   
 
D. Discuss the role of the CCA in the reporting and documentation of observations 

made while toileting a person. 
 
E. Discuss toileting programs including bowel and bladder training.  
 
F. Discuss the emotional impact of incontinence.  
 
G. Demonstrate incontinent care including the use of incontinence devices. 
 
H. Demonstrate urinary catheter care.  
 
I. Demonstrate ostomy care. 
 
J. Demonstrate collection of urine and stool specimens.  
 
K. Discuss the role of the CCA in the documentation of the intake and output of fluids. 
 
L. Discuss the use of dietary supplements in the maintenance of bowel function.  
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10.3 The learner will be able to assist the person to meet nutritional needs 
by using individual care plans. 

 
Objectives  

To achieve this outcome, the learner will:  

A. Discuss principles of safety required when feeding individuals across the life cycle.  
 
B. Identify methods of positioning a person for feeding.  
 
C. Demonstrate safe feeding techniques.  
 
D. Demonstrate the use of special feeding devices and aids.       
 
E. Demonstrate techniques for feeding visually impaired individuals. 
 
F. Discuss the role of the CCA in creating an environment conducive to eating.  
 
G. Discuss the role of the CCA in the use of dietary supplements.  
 
H. Discuss environmental adaptations specific to unique needs of the person including 

the following: 

1. Confusion, 
2. Flexibility, 
3. Sensory deficits. 

 
I. Identify the following risks related to nutrition: 

1. Chewing problems, 
2. Swallowing (dysphagia), 
3. Weakness, 
4. Ill-fitting dentures. 

 
J. Define enteral nutrition (tube feeding).   
 
K. Explain the principles of enteral nutrition.  
 
L. Discuss the role of the CCA in supporting enteral nutrition.  
 
M. Discuss the role of the CCA in the reporting and documentation of observations 

made while assisting the person with nutrition. 
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10.4 The learner will be able to assist the person to maintain optimum oral 

health by using individual care plans. 
 
Objectives 

To achieve this outcome, the learner will:    

A. Describe the basics of oral health (i.e., common oral conditions, prevention & 
treatment). 
 

B. Explain the role of the CCA in maintaining optimum oral health. 
 

C. Demonstrate techniques and products for providing oral care (i.e., brushing, 
flossing, rinsing, denture removal and care, etc.). 
 

D. Outline considerations for providing care for those with dementia. 
 

E. Outline common oral conditions seen in palliative patients and how oral care needs 
may change in these patients. 
 

F. Discuss the role of the CCA in the assessment and monitoring of oral health. 
 
 
10.5 The learner will be able to discuss the role of the CCA as it relates to 

health care needs as defined by individual care plans.   
  
Objectives 

To achieve this outcome, the learner will:  

A. Explain the term vital signs. 
 

B. Demonstrate the measurement and recording of temperature, pulse, respiration, 
blood pressure, and blood oxygen level using appropriate devices. 

 
C. Explain the role of the Continuing Care Assistant in the use of heat and cold 

applications.   
 

D. Demonstrate measurement and recording of height and weight using the metric 
system.     
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E. Explain the role of the CCA in the use of compression/anti-embolism garments 
(e.g. stockings, sleeves) including implications for use, care, observation and 
reporting. 

 
F. Demonstrate the application of compression/anti-embolism garments (e.g. 

stockings, sleeves).  
 
G. Identify the principles of oxygen therapy and related safety precautions. 
 
H. Identify signs and symptoms of lack of oxygen and oxygen toxicity. 
 
I. Demonstrate the checking of a prescribed oxygen flow rate.  

 
J. Describe the reporting protocol when the prescribed oxygen flow rate is not being 

administered.  
 

K. Demonstrate adjustment of the oxygen flow rate under the direction of the 
emergency contact in accordance with the posted flow rate.  

 
L. Demonstrate emergency procedures in the event of a power/equipment failure, 

including turning off the system being used and setting up the backup oxygen 
system.  

 
M. Identify principles of providing safe personal care to individuals receiving oxygen, 

including nasal, ear, and skin care.  
 

N. Demonstrate how to remove the mask or nasal cannula during the delivery of 
personal care, and reapply it after care.   

 
O. Discuss cleaning of equipment such as masks, nasal cannulas, and tubing when 

necessary, according to the individual‘s care plan schedule. 
 

P. Discuss the CCA Scope of Practice in the application of topically applied medicated 
creams, ointments, or drops to the skin, eyes, ears, nose, and perineal area8 in the 
appropriate practice context. 
 

 
  

                                                 
8 Reference: Joint Practice Guidelines for Continuing Care Assistants, Application of Medicated Creams, 
Ointments, or Drops May 2014 



CCA Program Curriculum Standards – September 2013 Page 117 
Issued: November 2012 
Revised: May 2014 
   
  

Section C: Module 10 Teaching Resources 
 
1. Oxygen safety at home 

https://ckm.osu.edu/sitetool/sites/lungcenterpublic/documents/ox-sf-rg.pdf 
 

2. Mosby's Nursing Skills Videos: Basic Skills 
Patricia A. Potter, Anne Griffin Perry and Sheila A. Sorrentino         
http://www.elsevier.com/wps/find/bookdescription.cws_home/713732/description#d
escription  

 
3. Dalhousie University‘s ―Brushing up on Mouth Care‖ Project – Varied resources, 

videos  and oral care kit http://www.ahprc.dal.ca/projects/oral-care/  
 
4. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 27: 

―Nutrition and Fluids‖. 
 

5. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 28: 
―Enteral Nutrition and Intravenous‖. 

 
6. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 29: 

―Personal Hygiene‖. 
 

7. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 30: 
―Grooming and Dressing‖. 

 
8. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 31: 

―Urinary Elimination‖. 
 

9. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 32: ―Bowel 
Elimination‖. 

 
10. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 41: 

―Measuring Height, Weight, and Vital Signs‖. 
 
11. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 42: 

―Wound Care‖. 
 
12. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 43: ―Heat 

and Cold Applications‖. 
 
13. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 44: 

https://ckm.osu.edu/sitetool/sites/lungcenterpublic/documents/ox-sf-rg.pdf
http://www.elsevier.com/wps/find/bookdescription.cws_home/713732/description#description
http://www.elsevier.com/wps/find/bookdescription.cws_home/713732/description#description
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―Oxygen Needs‖. 
 
14. Preventing Pressure Ulcers 

http://www.nursingassistanteducation.com/site/courses/eng/nae-ppu-eng.php  
 
15. CNA Skin Care Flashcards/Quizlet 

http://quizlet.com/4584154/cna-skin-care-flash-cards/ 
 
16. Oral Care for Older Adults 

http://www.youtube.com/watch?v=AVsMmppYXrI&feature=related  
 
17. Oral Care for Residents with Dementia 

http://www.youtube.com/watch?v=MP576ht84Fg&feature=relmfu  
  
18. Mosby's Nursing Assistant Video Skills - Skin & Wound Care DVD 3.0, 3rd Edition  
 
19. Canadian Association of Wound Care 

http://cawc.net/en/index.php  
 

20. Guidelines for the Care of LGBT Patients: 
http://www.sexualhealthcentresaskatoon.ca/pdfs/p_guidelines.pdf 

 
21. The Joint Practice Guidelines for CCA Application of Topically Applied Medicated 

Creams, Ointments, or Drops 
 
 

  

http://www.nursingassistanteducation.com/site/courses/eng/nae-ppu-eng.php
http://quizlet.com/4584154/cna-skin-care-flash-cards/
http://www.youtube.com/watch?v=AVsMmppYXrI&feature=related
http://www.youtube.com/watch?v=MP576ht84Fg&feature=relmfu
http://cawc.net/en/index.php
http://www.sexualhealthcentresaskatoon.ca/pdfs/p_guidelines.pdf
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Section D: Module 10 Teaching and Assessment Strategies  

Learning Outcome: 

10.1 The learner will be able to assist the person to meet personal hygiene needs by using individual 
care plans. 

Teaching Strategies:  

x Read a scenario or watch a DVD that 
illustrates the person‘s feelings about 
receiving personal care. Discuss the 
issues. 

x Present a case scenario depicting 
changes in the person‘s condition and 
have learners properly document these 
changes.  

x Briefly explain why skin care is an 
important component of a CCA's 
responsibilities.  Ask learners to list the 
various ways they can ensure proper 
skin care. 

x Have learners list the various methods of 
bathing individuals and provide an 
example of when each method is 
appropriate. 

x Create a individual care plan.  

Assessment Strategies:  

x Quiz on content of Module 10 

x Lab demonstration of hygiene skills  

x Placement assessment of meeting personal 
care needs of the person  

x Assignment: Documentation of changes in a 
person‘s condition 

x Reflection paper: Benefits of promoting 
independence and self-care related to ADLs, 
recognizing personal abilities  

x Reflection paper: Importance of ensuring the 
person's dignity while providing personal care. 
Include at least two strategies to promote 
dignity 

x Portfolio contribution: Poster or presentation 
on ethnicity and skin care needs and products 

x Portfolio contribution: Write a paper to discuss 
the CCA‘s role in providing personal care using 
a person-centered approach. Ask learners to 
include both benefits and challenges of 
providing personal care 

x Reflection paper: Changing body image related 
to age, disability, or illness 

Learning Outcome:  

10.2 The learner will be able to assist the person to meet elimination needs by using individual care 
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plans. 

Teaching Strategies:  

x Present a scenario depicting changes in 
the person and have learners properly 
document these changes.  

x Have learners list the ways the CCA can 
assist the person to meet his or her 
elimination needs.  

 

Assessment Strategies:  

x CCA CAT: Personal Care 

x Quiz on content of Module 10 

x Lab demonstrations   

x Placement observations of meeting elimination 
needs of the person  

x Reflection paper: Maintaining a person's 
dignity while meeting elimination needs 

x Portfolio Contribution: Discuss CCA‘s role in 
meeting elimination needs  for the person 

x Documentation of intake and output  
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Learning Outcome:  

10.3 The learner will be able to assist the person to meet nutritional needs by using individual care 
plans. 

Teaching Strategies:  

x Present a case study depicting changes 
in the person‘s health condition and have 
learners properly document these 
changes.  

x Role play: experience being fed by 
others and feeding others in the class.  

 

Assessment Strategies:  

x ADODCC 

x Quiz on content of Module 10 

x Lab Demonstration of feeding techniques  

x Placement observation of meeting individuals 
nutritional needs   

x Reflection paper: Address how feeding with 
sensitivity contributes to a person-centered 
approach  

Learning Outcome:  

10.4 The learner will be able to assist the person to maintain optimum oral health by using individual 
care plans. 

Teaching Strategies:  

x Guest speaker: basics of oral health, 
including common oral conditions, 
prevention and treatment; importance of 
CCA in providing oral care. 

x View and discuss videos provided by 
Dalhousie University‘s ―Brushing up on 
Mouth Care‖ project. 

x Demonstration of proper oral care, 
including insertion and removal of 
dentures. 

x Role play scenarios: Assisting 

Assessment Strategies:  

x Quiz on content in Module 10 

x CCA CAT: oral care 

x Placement observation of learner addressing 
individuals‘ oral health needs 
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―individuals‖ with different needs (e.g., 
palliative care, dementia), while 
supporting independence. 

x Troubleshooting common challenges 
encountered in assisting with oral care. 

Learning Outcome:  

10.5 The learner will be able to discuss the role of the CCA as it relates to health care needs as 
defined by individual care plans.   

Teaching Strategies:  

x Present a quiz on the principles of 
oxygen therapy and guidelines to follow 
when caring for a person receiving 
oxygen.  

x Guest speaker from an oxygen company.  

x Record vital signs, height and weight on 
the graphic sheets used in facilities in 
your area.  

x Demonstration of use of pulse oximeter. 

x Demonstration of application of 
medicated ointments. 

x Plan a health clinic where learners can 
practice measuring blood pressures, 

Assessment Strategies:  

x CCA CAT: Personal Care  

x Quiz on content of Module 10 

x Lab demonstrations 

x Placement observations of meeting individual 
health care needs 

x Poster on safety when using oxygen in the 
home/facility  

x Reflection paper: Discuss a personal  health 
need(s) and the steps to address this need  
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height and weight.    
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Module 11: Nutrition and Meal Preparation  
        13 Class & 25 Lab Hours 
 
Section A: Module 11 Overview 
 
In this module the learner will focus on nutrition and the role of the CCA in meeting the 
dietary needs of individuals of all ages. S/he will plan menus, understand basic meal 
preparation practices, prepare and serve meals to meet person specific nutritional 
needs. 
 
Learning Outcomes 

Upon successful completion of this module, the learner will be able to:  
 
11.1 Discuss the principles of nutrition using Canada‘s Food Guide.  

 
11.2 Discuss the role of nutrition and meal preparation in person-centered care. 

 
11.3 Plan meals to meet person specific nutritional needs across the life cycle.  

 
11.4 Prepare meals to meet person specific nutritional needs across the life cycle.  
 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Module 11 Learning Outcomes and Objectives  
 
11.1 The learner will be able to discuss the principles of nutrition using 

Canada’s Food Guide.  
  
Objectives  

To achieve this outcome, the learner will:  

A. Define nutrition, diet and nutrients.   
 
B. Discuss the following nutrients:   

a. Protein, 
b. Carbohydrates, 
c. Fats,  
d. Vitamins, 
e. Minerals,  
f. Water. 

 
C. Discuss Canada‘s Food Guide.  

 
 
11.2 The learner will be able to discuss the role of nutrition and meal 

preparation in person-centered care. 
 

Objectives 

To achieve this outcome, the learner will:  

A. Discuss the link between nutrition, meal preparation and physical and mental 
health. 

 
B. Discuss the link between nutrition, meal preparation, and person-centered care. 
 
 
11.3 The learner will be able to plan meals to meet person specific 

nutritional needs across the life cycle.  
  
Objectives 

To achieve this outcome, the learner will:  

A. Identify the social aspects of eating.  
 
B. Demonstrate an ability to read labels and determine unit pricing.  
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C. Discuss personal food habits of individuals. 
 
D. Discuss cultural and religious dietary customs.    
 
E. Identify  guidelines for therapeutic and special diets. For example:   

1. Diabetic,  
2. High calorie, 
3. High protein, 
4. Low protein, 
5. Low fat, 
6. High fiber, 
7. Vegetarian,  
8. Allergy, 
9. Lactose Intolerance. 

 
F. Discuss the role of the CCA in following a prescribed meal plan. 

 
G. Discuss the effect of nutrition and meal preparation on person-centered care. 
 
H. Follow Canada‘s Food guide in planning breakfast, lunch and dinner menus and 

grocery lists.  
 
 
11.4 The learner will be able to prepare meals to meet person specific 

nutritional needs across the life cycle.  
 
Objectives 

To achieve this outcome, the learner will:  

A. Review information for food safety principles as presented in a food hygiene course.    
 
B. Demonstrate safety when preparing meals.  
 
C. Review and demonstrate the importance of hand hygiene in food safety and 

prevention of disease.  
 
D. Discuss ways to prepare meals with limited food available and using leftovers.  
 
E. Discuss portion size according to Canada‗s Food Guide.  
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F. Demonstrate ways to prepare meals with special diets, food sensitivities or feeding 
problems.  

 
G. Discuss various food textures used in meal preparation.  
 
H. Discuss table setting and manners.  
 
I. Demonstrate preparation of meals for breakfast, lunch and dinner using a variety of 

foods, textures, and cooking methods. (Refer to Schedule A for minimum 
requirements) 

 
J. Encourage individuals to eat in the company of others to promote social 

interactions. 
 
K. Serve meals following socially accepted practices.  
 
L. Discuss the role of the CCA in the following person‘s situations: 

1. Refusing to eat, 
2. Eating only specific foods, i.e. tea and toast, 
3. Food allergies and or intolerances, 
4. Forgetting to eat, 
5. Eating continuously. 

 
M. Demonstrate safe storage of leftovers.  
 
N. Demonstrate garbage disposal, composting and recycling. 
 
O. Demonstrate safe usage and cleaning of appliances and food preparation surfaces. 
 
 
Section C: Module 11 Teaching Resources 
 
1. Capron, Mary Ellen & Zucker, Elana (2003). Ultimate Cooking Companion for at-

Home Caregivers, 1st edition. Upper Saddle River, NJ :Prentice Hall 
ISBN 10 : 0130194409 

 
2. Canada‘s Food Guide http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/index-

eng.php 
 

3. Dairy Farmers of Canada www.dairygoodness.ca 
 

http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/index-eng.php
http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/index-eng.php
http://www.dairygoodness.ca/
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4. Dieticians of Canada http://www.dietitians.ca/ 
 
5. Health Canada www.healthcanada.gc.ca 
 
6. Becel http://www.becel.ca/en/ 
 
7. Healthy Fats www.healthyfats.ca 

 
8. Nutrition Labelling  

www.healthcanada.gc.ca/nutritionlabelling 
 http://www.dietitians.ca/Your-Health/Nutrition-A-Z/Food-

Labels.aspx?categoryID=23  
 

9. Food Hygiene (Handling) Courses  
http://www.gov.ns.ca/agri/foodsafety/foodsafetycourse.shtml 

 
Resource: Basic Recipes 

1 Basic tomato sauce - http://www.reluctantgourmet.com/tomatosauce.htm  
2 Mashed potatoes - http://www.reluctantgourmet.com/mashed.htm  
3 Basic lasagna - http://www.reluctantgourmet.com/recipes/pasta/items/1185-

lasagna.htm  
4 Basic casserole - http://www.tiphero.com/tips_2211_tips-for-making-a-basic-

casserole.html  
5 Basic soup techniques - http://localfoods.about.com/od/preparationtips/tp/Secrets-

to-Homemade-Soup.htm  

  

http://www.dietitians.ca/
http://www.healthcanada.gc.ca/
http://www.becel.ca/en/
http://www.healthyfats.ca/
http://www.healthcanada.gc.ca/nutritionlabelling
http://www.dietitians.ca/Your-Health/Nutrition-A-Z/Food-Labels.aspx?categoryID=23
http://www.dietitians.ca/Your-Health/Nutrition-A-Z/Food-Labels.aspx?categoryID=23
http://www.gov.ns.ca/agri/foodsafety/foodsafetycourse.shtml
http://www.reluctantgourmet.com/tomatosauce.htm
http://www.reluctantgourmet.com/mashed.htm
http://www.tiphero.com/tips_2211_tips-for-making-a-basic-casserole.html
http://www.tiphero.com/tips_2211_tips-for-making-a-basic-casserole.html
http://localfoods.about.com/od/preparationtips/tp/Secrets-to-Homemade-Soup.htm
http://localfoods.about.com/od/preparationtips/tp/Secrets-to-Homemade-Soup.htm
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Schedule A - Food Preparation Tasks – Minimum Requirements 

 
By program end, all CCA students should have the ability to prepare the 
following food items: 
 
 
Food Preparation Tasks: 

 

1. Make tea/coffee 
2. Make a variety of meals with eggs (e.g., omelet, poached eggs, boiled)  
3. Prepare raw vegetables (e.g., peel, cut, chop) 
4. Make oatmeal 
5. Make a stew/soup 
6. Make casserole (e.g., macaroni and cheese, beef and noodles) 
7. Make potato hash 
8. Prepare a sandwich 
9. Cook vegetables to desired doneness 
10. Prepare and cook meat, poultry, and fish (e.g., beef, chicken, pork) 
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Section D: Module 11 Teaching and Assessment Strategies  

Learning Outcome: 

11.1 The learner will be able to discuss the principles of nutrition using Canada‘s Food Guide.   

Teaching Strategies 

x Review Canada‘s Food Guide.  

x Complete a nutrient table consisting of 
the purpose of nutrients, food sources 
for the nutrients and the effects of 
nutrient insufficiencies in the body.  

x Guest speaker – Dietician or Nutritionist 

 

Assessment Strategies:  

x Quiz on Module 11 

x Reflection paper: The importance of good 
nutrition  

x Have learners keep a food journal for one 
week, and submit a summary of their daily 
servings according to the categories outlined in 
Canada's Food Guide. Ask them to make 
possible recommendations for a healthier diet 

Learning Outcome:  

11.2 The learner will be able to discuss the role of nutrition and meal preparation in person-centered 
care. 

Teaching Strategies:  

x Discuss the link between nutrition, meal 
preparation and physical and mental 
health. 

x Brainstorm ways to partner with and 
engage individuals (where possible) in 
planning and preparation of meals. 

Assessment Strategies:  

x Quiz on Module 11 

x Placement observations of partnering/engaging 
with individuals in meal planning and 
preparation 
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Learning Outcome:  

11.3 The learner will be able to plan meals to meet person specific nutritional needs across the life 
cycle. 

Teaching Strategies:  

x In small groups, plan the menus for a 
breakfast, lunch and dinner of specific 
age groups. 

x Discuss reading labels using a variety of 
actual food labels. 

x Discuss therapeutic and special diets. 

x Using a case study, discuss the role of 
the CCA when a person fails to follow a 
prescribed diet. 

Assessment Strategies:  

x Visit a local grocery store and complete a label 
reading and unit pricing assignment 

x Complete a special diets table including 
definition, indications, foods allowed, foods 
discouraged and modified textures 

x Prepare a menu following Canada‘s Food Guide 

x Lab demonstrations and placement 
observations of meal planning 

Learning Outcome:  

11.4 The learner will be able to prepare meals to meet person specific nutritional needs across the 
life cycle. 

Teaching Strategies:  

x Review types of table settings.  

x Working in small groups, prepare 
breakfast, lunch and dinner meals. 

x Prepare sample foods using a variety of 
textures. 

x Demonstrate recycling protocols while 
preparing meals. 

Assessment Strategies:  

x CCA CAT: Nutrition and Cooking 

x Quiz on Module 11 

x Lab demonstration and placement observation 
of meal planning  

x Food Hygiene Course or Basic Food Safety 
Training (BFST) 

x Assignment: Meal preparation using limited 
ingredients  

x Compare and contrast palatability, taste and 
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ease of swallowing of texturized food 

x Reflective paper: Discuss the social dynamics 
of a meal at the learner‘s own home and 
compare this experience to that of a person in 
a long-term care setting or in a home care 
setting  

x Serve prepared meals to classmates following 
socially accepted practices 
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Module 12: Mental Health & Social Issues                 45 Hours 

 
Section A: Module 12 Overview 
 
This module is designed to prepare the learner to recognize and support individuals 
who are experienceing mental health issues as well as various types of abuse and 
neglect. It explores strategies to maintain mental health and social well–being. 
Community resources are also identified. Challenging/responsive behaviours are briefly 
discussed but are explored in further detail in the ADODCC. 
 
Learning Outcomes 

Upon successful completion of this module the learner will be able to: 
 
12.1 Discuss the value of meaningful activity in promoting the well-being and 

independence of individuals across the life cycle.  
 
12.2 Discuss mental health issues and their impact on individuals, families and 

communities. 
 

12.3 Discuss prevention and intervention strategies for non-dementia-related 
challenging/responsive behaviours in designated care settings. 
 

12.4 Discuss strategies for crisis prevention and intervention in designated care 
settings.  
 

12.5 Discuss social issues that affect the well–being of individuals, families and 
communities.  
 

12.6 Discuss the role of the CCA in the prevention, identification and reporting of 
abuse according to policies and legislation.  
 

12.7 Apply communication strategies for difficult situations in designated care 
settings. 

 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  
 



CCA Program Curriculum Standards – September 2013 Page 134 
Issued: November 2012 
Revised: May 2014 
   
  

Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.   
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Section B: Module 12 Learning Outcomes and Objectives 
  
12.1 The learner will be able to discuss the value of meaningful activity in 

promoting the well-being and independence of individuals across the 
life cycle.  

  
Objectives  

To achieve this outcome, the learner will:  

A. Define the following terms: 

1. Meaningful activity/work, 
2. Leisure time activities, 
3. Recreation, 
4. Play, 
5. Recreational, occupational and physical therapy. 

 
B. Discuss the role of the CCA in supporting individuals‘ participation in meaningful 

activity. 
 
C. Discuss the role of the CCA in collaborating with recreational, occupational and 

physical therapists. 
 
D. Discuss the need for age appropriate activities aligned with individual interests. 
  
  
12.2 The learner will be able to discuss mental health issues and their 

impact on individuals, families and communities.  
 
Objectives  

To achieve this outcome, the learner will:  

A. Define mental health.  
 
B. Define mental illness. 
 
C. Discuss stigma, attitudes and language surrounding mental illness.  
 
D. Discuss the effects of mental health issues on the individual‘s life goals and life 

style. 
 
E. Discuss the impact of mental illness on family, staff and community.  
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F. Discuss cultural beliefs related to mental illness. 
 
G. Discuss the following defense mechanisms: 

1. Conversion, 
2. Denial,  
3. Displacement,  
4. Projection, 
5. Rationalization, 
6. Reaction Formation, 
7. Regression, 
8. Repression. 

 
H. Discuss addiction as a coping mechanism. 
 
I. Discuss the signs and symptoms of the following mental health disorders:  

1. Anxiety disorders: generalized anxiety disorder, panic disorder, post-
traumatic stress disorder [PTSD], phobias, obsessive compulsive disorder 
[OCD], 

2. Mood disorders: major depression (with or without psychosis), seasonal 
affective disorder [SAD], bipolar, dysthymia, 

3. Psychotic disorders: schizophrenia, schizo-affective disorder, delusional 
disorder, 

4. Personality disorders, 
5. Eating disorders:  anorexia nervosa, anorexia bulimia. 

 
J. Discuss care implications for a person with mental health disorders. 
 
K. Discuss advocacy roles of the CCA and other health professionals in supporting 

individuals with mental health issues.  
 
 
12.3 The learner will be able to discuss prevention and intervention 

strategies for non-dementia-related challenging/responsive 
behaviours, in designated care settings.  

 
Objectives  

To achieve this outcome, the learner will:  

A. Define challenging/responsive behaviour and how it may occur across the life cycle.  
 
B. Discuss the need to recognize motivations that govern behaviour.  
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C. Discuss how precipitating factors such as unmet needs may contribute to 

challenging/responsive behaviours.  
 
D. Discuss preventive approaches to minimize the occurrence of 

challenging/responsive behaviours. 
 
E. Demonstrate verbal and nonverbal techniques to reassure and calm individuals.  
 
 
12.4 The learner will be able to discuss strategies for crisis prevention and 

intervention in designated care settings.  
 
Objectives 

To achieve this outcome, the learner will:  

A. Define crisis prevention and intervention.  
 
B. Review crisis intervention protocols which are industry standards in designated care 

settings.   
 
C. Define de-escalation. 
 
D. Identify verbal techniques to de-escalate behaviour. 
 
E. Demonstrate strategies to ensure personal safety when individuals exhibit 

challenging/responsive behaviours. 
 
F. Discuss strategies to use when physical interventions are necessary. 
 
G. Discuss the collaborative role of the CCA in team intervention strategies for crisis 

intervention.  
 
H. Discuss the process of a debriefing session after an incident. 
 
 
12.5 The learner will be able to discuss social issues that affect the well–

being of individuals, families and communities.  
 
Objectives  

To achieve this outcome, the learner will:  
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A. Identify financial, psychological, physical, and sexual abuse.  
 
B. Discuss family violence.  
 
C. Identify community agencies available to respond to family violence. 
 
D. Discuss workplace abuse, including violence, harassment and staff rights.  
 
E. Discuss risk factors for child, adult, and elder abuse and/or neglect.  
 
F. Discuss the causes and effects of alcohol, substance and gambling abuse. 
 
G. Discuss strategies to respond to the behaviour of individuals with addictive 

behaviours.  
 
 
12.6 The learner will be able to discuss the role of the CCA in the prevention, 

identification and reporting of abuse according to policies and 
legislation.  

  
Objectives 

To achieve this outcome, the learner will:  

A. Review the Nova Scotia Department of Health and Wellness protocol for the 
protection of abused/neglected persons, including:  

1. Adult Protection Act,  
2. Child Protection Act,  
3. Protection of Persons in Care Act. 

 
B. Discuss the role of the CCA in preventing, identifying, and reporting abuse/neglect 

as well as the need for confidentiality.  
 

C. Identify services and organizations at the community level for all categories of 
abuse.  

 
12.7 The learner will be able to apply communication strategies for difficult 

situations in designated care settings. 
 

Objectives 

A. Review communication strategies for difficult situations as presented in Module 4. 
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B. Describe and discuss difficult situations in placement where mental health and/or 
social issues was a contributing factor, reflecting on the level of success of 
communications approaches. 

 
 

Section C: Module 12 Teaching Resources 
 
1. Protection for Persons in Care Act http://www.gov.ns.ca/health/ppcact/                            

 
2. Adult Protection Services, Continuing Care Branch 

http://www.gov.ns.ca/health/ccs/adult_protection.asp 

3. Children and Family Services Act http://nslegislature.ca/legc/statutes/childfam.htm 
 
4. Nova Scotia Mental Health Services http://www.gov.ns.ca/health/mhs/  

 
5. Mental Illness http://camimh.ca/mental-illness-awareness-week-english/about-

miaw/     
 
6. Understanding Senior Abuse http://www.gov.ns.ca/seniors/stopabuse/  
 
7. Nova Scotia Seniors Mental Health 

http://www.gov.ns.ca/health/mhs/services_seniors.asp  
 

8. Canadian Coalition for Seniors‘ Mental Health 
http://www.ccsmh.ca/en/default.cfm 

 
9. Nova Scotia Addiction Services: http://www.gov.ns.ca/hpp/addictions/   

 
10. Centre for Addiction & Mental Health 

http://www.camh.ca/en/hospital/Pages/home.aspx 
 
11. National Institute for the Care of the Eldeerly (NICE) Elder Abuse Knowledge to 

Action Project:  http://www.nicenet.ca/ (select ―Theme Teams‖, then ―Elder Abuse‖) 
 
12. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 34: ―Mental 

Health Disorders‖. 
 
13. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 35: 

―Confusion, Delirium, Dementia‖. 
 

http://www.gov.ns.ca/health/ccs/adult_protection.asp
http://nslegislature.ca/legc/statutes/childfam.htm
http://www.gov.ns.ca/seniors/stopabuse/
http://www.ccsmh.ca/en/default.cfm
http://www.camh.ca/en/hospital/Pages/home.aspx
http://www.nicenet.ca/
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14. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 36: 
―Speech and Language Disorders‖. 

 
15. Workplace Violence Prevention Nova Scotia 

http://www.gov.ns.ca/lae/healthandsafety/violenceresources.asp 
 

http://www.gov.ns.ca/lae/healthandsafety/violenceresources.asp
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 Section D: Module 12 Teaching and Assessment Strategies  

Learning Outcome: 

12.1 The learner will be able to discuss the value of meaningful activity in promoting the well-being 
and independence of individuals across the life cycle.  

Teaching Strategies 

x Have the students make a list of ways 
that the CCA can promote exercise and 
meaningful activity in the daily lives of 
the person. 

x Divide the class into groups and have 
each group explore a therapeutic 
activity.   

x Guest speaker from LTC recreation 
department.  

Assessment Strategies:  

x Quiz based on Module 12 

x Reflection paper: How does exercise and 
meaningful activity contribute to the well-being 
of the person?  

x Create a poster presentation on therapeutic 
activity 

x Reflection paper: Guest speaker‘s presentation 

Learning Outcome:  

12.2 The learner will be able to discuss mental health issues and their impact on individuals, families 
and communities. 

Teaching Strategies:  

x Give a true or false quiz on the myths of 
mental illness.  

x Have students describe 10 ways the CCA 
can support a person with a mental 
health condition. 

x In groups, have students discuss and list 
the characteristics of mental health and 
then share their list with fellow 
classmates. 

x Case studies on mental health issues and 

Assessment Strategies:  

x Quiz on Module 12 

x Reflection paper: Personal feelings about 
mental illness 
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their impact on others. 

Learning Outcome:  

12.3 The learner will be able to discuss prevention and intervention strategies for non-dementia 
related challenging/responsive behaviours in designated care settings.  

Teaching Strategies:  

x Role play communication strategies 
which address specific person behaviour 
including anger, aggression, resistance, 
confusion, memory loss.  

x Using their own words, have learners 
define what is ‗challenging‘ about the 
behaviour identified as responsive.  

x Case study 

Assessment Strategies:  

x Quiz on Module 12 

x Use of communication strategies to address 
anger, aggression, resistance, confusion, 
memory loss and aphasia in the placement 
area 

x Identify strategies to respond to precipitating 
factors that may have contributed to 
challenging/responsive behaviours 

 

Learning Outcome:  

12.4 The learner will be able to discuss strategies for crisis prevention and intervention in designated 
care settings.   

Teaching Strategies:  

x Role play scenario of a workplace 
incident with intervention and prevention 
strategies.  

x Internet search of crisis situations seen 
in the workplace and discussion of  
possible prevention and intervention 
solutions.  

x Present a scenario of a workplace 
incident and assign roles for learners to 

Assessment Strategies:  

x Quiz on Module 12 

x Observe use of crisis intervention and 
prevention strategies in the placement setting  
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participate in a fictional debriefing 
session. 

Learning Outcome:  

12.5 The learner will be able to discuss social issues that affect the well-being of individuals, families 
and communities.   

Teaching Strategies:  

x Give a true or false quiz on the myths of 
substance abuse. 

x Ask students to list the common signs of 
neglect pertaining to all ages. 

x After reading a case study depicting an 
abusive situation, ask students to 
identify what steps they could take as a 
CCA to address the situation.  

x Guest speaker from workplace settings 
to talk about abuse of individuals by 
employees.  

x Guest speaker to talk on topics of alcohol  
abuse, substance  abuse and gambling.  

Assessment Strategies:  

x Quiz on Module 12 

x Assignment: Develop a ‗point form‘ list of the 
CCA‘s role and responsibilities in the home of 
an abuser  
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Learning Outcome:  

12.6 The learner will be able to discuss the role of the CCA in the prevention, identification and 
reporting of abuse according to policies and legislation. 

Teaching Strategies:  

x Have learners list the guidelines to be 
followed if they suspect that abuse is 
occurring.  

x Have learners list in ‗point form‘ the role 
and responsibilities of a CCA in a home 
where someone, not necessarily the 
person, is an abuser.  

x Ask learners to explore community 
supports for people experiencing abuse.  

x Guest speaker from Department of 
Community Services to talk about the 
relevant Acts and the Department‘s 
response to family violence.  

Assessment Strategies:  

x Quiz on Module 12 

x Portfolio contribution: CCA‘s role in addressing 
and documenting abuse  

x After reading a case study depicting an abusive 
situation, have learners provide a sample 
documentation of how the abusive incident 
must be reported  

x Create a poster outlining available community 
services and supports to those experiencing 
abuse 

x Prepare a report including mission statements 
from at least five local and provincial support 
service organizations  

Learning Outcome:  

12.7 The learner will be able to apply communication strategies for difficult situations in designated 
care settings. 

Teaching Strategies:  

x Have learners share some of the difficult 
situations they have encountered and 
brainstorm re: communication strategies.  
What worked?  What didn‘t?  Why? 

Assessment Strategies:  

x Quiz on Module 12 

x Observe use and effectiveness of 
communication strategies in the placement 
setting  
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Module 13: Medication                            18 Class & 6 Lab Hours 

 
Section A: Module 13 Overview 

This module allows the learner to cultivate an awareness of medications and the role of 
the CCA in supporting the needs of the person. It provides an introduction to commonly 
used medications as well as some basic principles of pharmacology. Under the CCA 
Scope of Practice and The Practice Guidelines for CCA (Schedule B) this module also 
allows the learner to competently demonstrate the application of medicated topical 
creams, ointments and drops to the skin, eyes, ears, nose, and perineal area. 

 
Learning Outcomes 

Upon successful completion of this course, learners will be able to: 
 
13.1 Recognize the role of the CCA in the medication process as defined by the Scope 

of Practice.  

 
13.2 Discuss the principles of pharmacology as outlined by current educational 

material.   

 
13.3 Identify the classification of drugs as outlined by current educational material.  

 
13.4 Discuss medication issues commonly seen in care settings outlined by current 

educational material.  

13.5 Demonstrate competency in the application of topically applied medicated 
creams, ointments, or drops to skin, eyes, ears, nose, and perineal area as 
defined by individual care plans.9 

 
In each module the learner is expected to:  
 
Model respectful, appropriate professional behaviour and effective interpersonal 
interactions with others in the learning environment in accordance with the standards of 
practice.  

                                                 
9 Reference: Joint Practice Guidelines for Continuing Care Assistants, Application of Medicated Creams, 
Ointments, or Drops May 2014 
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Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
  
Section B: Module 13 Learning Outcomes & Objectives  
 
13.1 The learner will be able to recognize the role of the CCA in the 

medication process as defined by the Scope of Practice.  

 
Objectives 

To achieve this outcome, the learner will:  

A. Define the following: 

1. Medication awareness,  
2. Assisting with medications, 
3. Administering medications.  

 

B. Discuss the role of the CCA in the medication process as defined by Scope of 
Practice and care setting scope of employment.  

 
13.2 The learner will be able to discuss the principles of pharmacology as 

outlined by current educational material.   

 
Objectives 

To achieve this outcome, the learner will:  

A. Define the term drug.  

B. Define the term narcotic.  

C. Define the term medication. 

D. Discuss the purpose of medications.  

E. Define the term ―route‖ as it relates to medications.  
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F. Define the following routes of medications:  

1. Oral including sublingual and buccal,   
2. Topical, 
3. Eye, 
4. Ear, 
5. Parenteral, 
6. Inhalation,  
7. Suppository, 
8. Transdermal. 
 

G. Define the forms of medications including the following: 

1. Capsules,  
2. Lozenges, 
3. Tablets, 
4. Elixirs, 
5. Suspensions, 
6. Syrups, 
7. Ointments and Creams, 
8. Transdermal Discs or Patches, 
9. Drops, 
10. Aerosols,  
11. Liquid for injections, 

 
H. Define types of medications including the following: 

1. Over-the-counter (OTC), 
2. Naturopathic and homeopathic remedies, 
3. Prescription. 

 
I. Discuss safe storage of medications including:  

1. Prescription container,  
2. Blister packs, 
3. Dosettes. 

 
J. Define briefly absorption, distribution, metabolization and excretion as they relate to 

drug action. 
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K. Discuss factors affecting drug actions in the body under the following headings:  

1. Age, 
2. Body size, 
3. Sex, 
4. Genetic factors, 
5. Emotional state,  
6. Physical condition. 
 

L. Define the following drug effects:   

1. Topical, 
2. Local,  
3. Systemic. 

 
 

13.3 The learner will be able to identify the classification of drugs as 
outlined by current educational material.  

 
Objectives 
To achieve this outcome, the learner will:  

A. Define the following terms: 

1. Generic,  
2. Trade-brand.   
 

B. Differentiate between the following effects of medications:  

1. Therapeutic effects, 
2. Side effects, 
3. Adverse effects,   
4. Drug allergy, 
5. Drug tolerance,  
6. Idiosyncratic effects,  
7. Drug interaction, 
8. Toxic effects. 
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C. Define common drug classifications including examples for the following: 

1. Alzheimer‘s medications,  
2. Analgesics (non narcotic), 
3. Analgesics (narcotic), 
4. Antacids,  
5. Anti-anginals,   
6. Anti-anxiety medications,  
7. Antibiotics, 
8. Anticoagulants,  
9. Anticonvulsants,  
10. Antidepressants, 
11. Anti-emetics, 
12. Antihypertensive, 
13. Anti- parkinsonisms,  
14. Anti-psychotics, 
15. Anti-tussives, 
16. Anti-virals,  
17. Inhaled Steroids, 
18. Bronchodilators, 
19. Decongestants,  
20. Diuretics, 
21. Hypoglycemic agents,  
22. Insulin, 
23. Laxatives, 
24. Nonsteroidal anti-inflammatory drugs [NSAIDs], 
25. Thyroid replacements.  
 

D. Identify the 9 ―rights‖ related to assisting with medications.  

 
E. Identify the responsibilities of the CCA in supporting the needs of the individuals as 

they relate to medications.   
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13.4 The learner will be able to discuss medication issues commonly seen in 
care settings outlined by current educational material.  

 
Objectives 

To achieve this outcome, the learner will:  

A. Define the term compliance.  

B. Discuss factors that may affect compliance.  

C. Discuss the role of the CCA when a person is non-compliant.  

D. Discuss the implications of polypharmacy. 

E. Discuss common issues related to medications including: 

1. Sharing of medications,  
2. Skipping doses.  

 
F. Discuss the storage of medications including: 

1. Storage in unlabelled containers,  
2. Proper temperature, 
3. Access by vulnerable persons.  

 
G. Discuss food and medication incompatibilities.  

H. Discuss the relationship between medicated medications and the following: 

1. Alcohol, 
2. Caffeine, 
3. Tobacco, 
4. Home remedies, 
5. Vitamins,  
6. Health food supplements.  
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13.5 The learner will demonstrate competency in the application of topically 
applied medicated creams, ointments, or drops to skin, eyes, ears, 
nose, and perineal area10 as defined by individual care plans. 

 
Objectives:  

A. Identify the CCA Scope of Practice as it relates to the application of medicated 
topical creams, ointments and drops under the parameters set in The Joint Practice 
Guidelines for CCA (see schedule B). 

B. Distinguish between CCA Scope of Practice and scope of employment as it relates 
to the application of medicated topical creams, ointments and drops.  

C. Identify commonly used over-the-counter (OCT) and prescribed medicated skin, 
eye, ear, nose, and perineal creams, ointments and drops.    

D. Discuss safe usage, contraindications and side effects for creams, ointments and 
drops.  

E. Discuss storage, disposal, and infection prevention and control guidelines as it 
relate to the application of medicated topical creams, ointments and drops.  

F. Discuss documentation protocols of applying topical creams, ointments and drops.  

G. Discuss the parts of a medication order and the information found on a medication 
label.    

H. Identify approved abbreviations and terminology related to applying topical creams, 
ointments and drops.  

I. Document the application of medicated topical creams, ointments and drops using 
the medication administration record (MAR) and other forms.  

J. Discuss the procedures used for the application of medicated topical creams, 
ointments and drops for skin, eyes, ears, nose, and perineal area. 

                                                 
10 Reference: Joint Practice Guidelines for Continuing Care Assistants, Application of Medicated Creams, 
Ointments, or Drops May 2014 
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K. Demonstrate the competent application of medicated topical creams, ointments or 
drops for skin, eyes, ears, nose, and perineal area using the 9 Rights.  

L. Report and record observations and medication errors during or after the 
application of medicated topical creams, ointments and drops.   
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Section C: Module 13 Teaching Resources 

1. Mosby‘s Canadian Textbook for the Support Worker, 3rd Edition, Chapter 40: 
―Assisting with Medications‖. 

2. Hamilton, Lynelle A. (2009) Becoming a Personal Support Worker, 3rd edition 
Toronto, ON: Pearson, Prentice Hall. 

3. Ramont, R.P. & Niedringhaus, D. (2008) Fundamental Nursing Care, 2nd edition. 
Upper Saddle River, NJ: Pearson, Prentice Hall. 

4. ―Knowledge is the Best Medicine‖ 
www.Knowledgeisthebestmedicine.org/index.php/en/     

5. Medication Problem A.C.T.I.O.N. Plan: A Resource Guide for Home Support Workers  

www.pharmacists.ca/cpha-ca/assets/File/education-practice-
resources/HomeCareACTIONGuideEN.pdf   

6. Canadian Pharmacists Association (2012). Guide to Drugs in Canada, 4th Edition. 
Toronto, ON: Dorling Kindersley Limited 

7. Institute for Safe Medication Practices. List of Error-Prone Abbreviations, Symbols, 
and Dose Designations: http://www.ismp.org/tools/errorproneabbreviations.pdf   

8. The Joint Practice Guidelines for CCA Application of Topically Applied Medicated 
Creams, Ointments, or Drops 
 

 
 

  

http://www.knowledgeisthebestmedicine.org/index.php/en/
http://www.pharmacists.ca/cpha-ca/assets/File/education-practice-resources/HomeCareACTIONGuideEN.pdf
http://www.pharmacists.ca/cpha-ca/assets/File/education-practice-resources/HomeCareACTIONGuideEN.pdf
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Schedule B - Joint Practice Guideline for CCA, Application of Medicated 
Creams, Ointments, or Drops 
 
By program end, the learner will demonstrate competency in the application 
of topically applied medicated11 creams, ointments, or drops to skin, eyes, 
ears, nose, and perineal area12 as defined by an individual care plan is part of 
the Scope to Practice for Continuing Care Assistants in Nova Scotia. This 
guideline has been developed to support registered nurses (RN), licensed practical 
nurse (LPN) and continuing care assistants (CCA) in understanding the appropriate 
practice context that supports the CCA to engage in this practice.  The development of 
this guideline has been a joint effort by the College of Registered Nurses of Nova Scotia 
(CRNNS), the College of Licensed Practical Nurses of Nova Scotia (CLPNNS) and the 
Nova Scotia Department of Health and Wellness (DHW).  
 
Guiding Principles  
 
1. The practice of applying topically applied medicated creams, ointments, or drops by 

the CCA is limited to appropriate practice contexts, which are determined by the 
physician, nurse practitioner (NP), RN or LPN. 

2. Communication is an expectation between care providers and is essential to the 
delivery of safe, competent and ethical care. 

 
Appropriate Practice Context 
 
1. The topical medication is prescribed by an authorized prescriber, to manage a 

localized skin issue13;  
2. The prescribed medication does not have a known systemic effect (e.g. pain 

medication, hormone replacement therapy or cardiac medication); 
3. The CCA has the necessary competency (knowledge, skill and judgment) and 

employer authority to perform the task; 
4. Client has been assessed by a physician, NP, RN or LPN, who has determined that 

the topical medication order is complete and appropriate to the plan of care; 
5. Client has an established plan of care that includes; 

a. known client responses to the medication or, low risk for unanticipated 
outcomes; 

b. clinical indicators14 to alert the CCA when health outcomes are being 
achieved; 

                                                 
11 Includes prescription and over-the-counter (OTC) medicated and non-medicated creams, ointments, or drops 
12 For the purposes of this policy, perineal area is defined as the surface area located between the legs and between the symphysis pubis and 
coccyx, which includes the anus and external genitalia 
13 Localized skin issues do not include wound care or wound management 
14 A measure or outcome used to judge a particular clinical situation to determine if intended outcomes were met or unmet. 
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c. clinical indicators to alert the CCA when health outcomes are not being 
achieved or client response are not as expected;  

d. an established process to support the communication between the CCA 
and physician, NP, RN, LPN or family member with regard to section (b) 
and (c), and; 

e. an ongoing evaluation of the effectiveness of the medication by the 
physician, NP, RN or LPN. 

 
Practice Guidelines 
 
RN/LPN: All Practice Contexts 
 

1. Ensure a plan of care to manage the clients‘ issue is developed and includes; 
a. baseline assessment 
b. expected outcomes 
c. initial and ongoing teaching needs 

2. Establish clinical indicators that signal outcomes are being met; 
3. Establish clinical indicators that signal outcomes are not being met or that clients 

status is changing; 
4. Establish a process of communication between all care providers, and; 
5. Establish parameters for evaluation of effectiveness of medicated cream or 

ointment; 
6. Document as necessary. 

 
CCA: Practice contexts with nursing support available (home care or inpatient facilities) 
 

1. Ensure an understanding of the intent of the medication and the outcomes to be 
achieved (refer to nurse or plan of care); 

2. Ensure the client understands the purpose of the medicated creams, ointments, 
or drops; 

3. Apply the medicated creams, ointments, or drops as prescribed; 
4. Observe the clients response to the medicated creams, ointments, or drops;  

a. Report to the nurse when responses are not as expected, new or different 
than set out in the plan of care, and; 

5. Document in the medication administration/client record; 
a. When the medicated creams, ointments, or drops has been applied; 
b. Observations about the client‘s response, and; 
c. Communication with client, family, other care providers or employer. 
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CCA: Practice contexts without nursing support available (home care or residential care 
facility) 
 

1. Ensure an understanding of the intent of the medication and the outcomes to be 
achieved (refer to client or family member); 

2. Ensure that the client understands the purpose of the medicated creams, 
ointments, or drops; 

3. Apply the medicated creams, ointments, or drops as prescribed; 
4. Observe the clients response the medicated creams, ointments, or drops; 

a. Report to the client or family if responses are new or different than 
expected, and; 

5. Document in the medication administration/client record; 
a. When the medicated creams, ointments, or drops has been applied; 
b. Observations about the client‘s response, and; 
c. Communication with client, family, other care providers or employer. 
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Section D: Module 13 Teaching and Assessment Strategies  

Learning Outcome: 

13.1 The learner will be able to recognize the role of the CCA in the medication process as defined by the 
Scope of Practice.  

Teaching Strategies: 

x Quiz on definitions  

x Lecture 

x Case studies  

x Guest speaker  

Assessment Strategies:  

x Quiz on contents of module 13 

x Portfolio contribution: Role of the CCA in the 
medication process 

Learning Outcome:  

13.2 The learner will be able to discuss the principles of pharmacology as outlined by current educational 
material.   

Teaching Strategies:  

x Lecture  

x ‗Jeopardy‘ game using routes, forms and 
types of meds.  

x Collect examples of the different forms of 
medications so the students will become 
familiar with each type. 

Assessment Strategies:  

x Quiz on contents of module 13 

x Quiz on definitions  

x Assignment: Differentiate between forms of  
medications 

Learning Outcome:  

13.3 The learner will be able to recognize the classification of drugs as outlined by current health educational 
material.  
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Teaching Strategies:  

x Lecture.  

x Compare medications with diagnosis of 
resident. 

x Choose a medication you are familiar with 
and look up the side effects. Did you realize 
that these side effects were possible? 

x Have students review their own medications  
or those of a family member and prepare an 
up-to-date list for their wallet.  

Assessment Strategies:  

x Quiz on content of Module 13 

x Assignment: Discuss range of effects of medications  

x Portfolio Contribution: CCA‘s role in supporting the 
needs of the person in relation to medications.  

Learning Outcome:  

13.4 The learner will be able to discuss medication issues commonly seen in care settings as outlined by 
current educational material.  

Teaching Strategies:  

x Write on the board: OTC medications, 
Alternative remedies, and Rx medications. 
Ask the class to list examples of each. 

x Write a paper on what medications they 
found in their own medicine cabinet and the 
safety implications, e.g. are they expired, do 
all family members use them, etc. 

x Case study: Polypharmacy in home support 
settings. 

x Search for information about interactions 
between common OTC medications and 
herbal medications.  

x Case study on effects of medications on diet.   

x Go to a local pharmacy, gather information 
on the  different OTC medications available 
for a specified  disease or condition.  

Assessment Strategies:  

x Quiz on contents of module 13 

x Reflective paper: Safety in your own home 
regarding medications  

x Clinical observation or journal entry of medication 
issues in the person‘s home  

x Present a report  on medication issues found within 
the case studies     
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13.5 The learner will demonstrate competency in the application of topically applied medicated creams, 
ointments, or drops to skin, eyes, ears, nose, and perineal area as defined by individual care plans. 

x Lecture.  

x Small and large group discussions around 
how to safely apply topical creams, 
ointments and drops safely in a variety of 
care settings with a variety of health related 
issues  

x Guest speaker: have a CCA visit the 
classroom and speak about their role 
(include safety and risks associated) in 
applying topical creams, ointments and drops 

x Practice the application of topical creams, 
ointments and drops in a lab setting 

x Case study: apply medications in a variety of 
care settings with a variety of health related 
issues  

x Quiz on contents of module 13 

x Reflective paper: Safety in administering 
medications  

x Clinical observation  

x Journal entry of medication issues in various care 
settings 

x Present a report on hot to apply the medications 
identified in case studies     
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Skills Development Placement                                          110 hours  
  
 
Section A: Skills Development Placement Overview 
 
During Skills Development learners will have the opportunity to develop their skills in 
the Nursing Homes/Homes for the Aged setting. This placement is meant to introduce 
the student to a real work environment to develop their skills by providing hands on 
experience under the direct supervision15 of an RN or LPN. Learners gain practical 
experience in meeting the Activities of Daily Living (ADLs) and Instrumental Activities of 
Daily Living (IADLs) needs of individuals. All Skills Development placement hours must 
be completed by learners after the required theory and lab to meet program 
requirements and may occur during any 24 hour/7 day a week period over 12 months 
of the year.        
 
Learning Outcomes 

Upon successful completion of this placement, the learner will be able to: 

1. Demonstrate the roles, functions and accountabilities of the CCA as defined within 
the Scope of Practice. 

2. Demonstrate the principles of body mechanics in the performance of duties.  

3. Demonstrate the ability to communicate clearly and professionally by using a 
variety of communication techniques appropriate for care settings.   

4. Demonstrate accurate documentation on appropriate forms used in designated 
care settings.   

5. Maintain a safe and secure environment by following public and private policies 
and procedures outlined in applicable legislation and protocols.  

6. Assist the person in meeting Activities of Daily Living and Instrumental Activities of   
Daily Living using individual care plans. 

In each module the learner is expected to: 
 
Model respectful, appropriate professional behaviour and effective interpersonal   
interactions with others in the learning environment in accordance with the standards of 
practice.  
 

                                                 
15 Direct supervision is the direct observation of care/services being delivered. (CCA Scope of 
Practice, August 2008, Supervision, Page 16 & 7) 
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Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
  

 
Section B: Skills Development Placement Learning Outcomes and Objectives 
 
1. The learner will be able to demonstrate the roles, functions and 

accountabilities of the CCA as defined within the Scope of Practice. 

Objectives 

A. Demonstrate roles and responsibilities of the CCA in designated care settings. 

B. Apply appropriate thinking skills and strategies that will facilitate decision making 
and problem solving. 

C. Interact effectively with co-workers, supervisors and individuals. 

D. Model health promotion and illness prevention behaviours. 

E. Demonstrate competency as a contributing member of the care team. 

F. Respond and/or seek appropriate help when any change occurs in the person‘s 
condition. 

 
G. Respond appropriately to the psychological, social, cultural and social needs of the 

person across the life cycle. 

H. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
professional attributes. 

 
2. The learner will be able to demonstrate the principles of body mechanics 

in the performance of duties.  

Objectives  

A. Demonstrate the consistent use of proper body mechanics in designated care 
settings.  

B. Use the principles of body mechanics in promoting and maintaining mobility for the 
person.  
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C. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
body mechanics and activity. 

 
3. The learner will be able to demonstrate the ability to communicate clearly 

and professionally by using a variety of communication techniques 
appropriate for care settings. 

Objectives  

A. Demonstrate effective communication strategies and skills when relating to 
individuals, family, interdisciplinary teams and the public. 

B. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
communication. 

 
4. The learner will be able to demonstrate accurate documentation on 

appropriate forms used in designated care settings.  

Objectives   

A. Demonstrate correct documentation on appropriate forms using acceptable 
terminology.  

B. Demonstrate the reporting and/or charting of any change in the person‘s status.   

C. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
documentation.  

 
5. The learner will be able to maintain a safe and secure environment by 

following public and private policies and procedures outlined in 
applicable legislation and protocols.  

Objectives 

A. Demonstrate the use of infection prevention and control practices in the designated 
care setting.  

B. Demonstrate appropriate safety and security measures in the designated care 
setting. 
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C. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
safety and security.  

 
 
6. The learner will be able to assist the person in meeting Activities of Daily 

Living (ADL’s) and Instrumental Activities of Daily Living (IADL’s) using 
individual care plans.  

Objectives 

A. Provide personal care to individuals. 

B. Prepare and serve appropriate meals based on nutritional principles as required. 

C. Organize and provide housekeeping duties as required. 

D. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
personal care and household management as required in scope of employment. 
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Mentorship                                           220 hours 
 
Section A: Mentorship Placements  
 
Learners will function under the indirect supervision16 of an RN/LPN and direct 
supervision of a mentor. All mentorship placement hours must be completed by learners 
to meet program requirements and may occur during any 24 hour/7 day a week period 
over 12 months of the year. All Mentorship placements must meet the learning 
outcomes and objectives identified below.  

Home Support Placement Overview – 80 hours 
 
Home Support placements provide the learners with the opportunity to work in 
partnership with a mentor to develop and practice the skills unique to home support. 
The Home Support Mentorship Placement occurs with a home support agency providing 
services to Department of Health and Wellness. Learners gain practical experience in 
meeting the Activities of Daily Living (ADLs) and Instrumental Activities of Daily Living 
(IADLs) needs of individuals.  

Nursing Home/Homes for the Aged Placement Overview – 80 hours 
 
Nursing Homes/Homes for the Aged placements provide the learners with the 
opportunity to apply theory and skills in the workplace as they work in partnership with 
a mentor. The Nursing Home/Homes for the Aged Mentorship Placement occurs in 
Department of Health and Wellness licensed settings. Learners gain practical experience 
in meeting the Activities of Daily Living (ADLs) and Instrumental Activities of Daily 
Living (IADLs) needs of individuals.  

Open Placement Overview – 60 hours 
 
Open placements provide learners with the opportunity to enhance and transfer their 
knowledge, skills and abilities to one or more placement sites including acute care 
facilities, home care agencies, nursing homes/homes for the aged, residential care 
facilities and other approved care settings17.  

                                                 
16 Indirect supervision is being available for report and consultation when care/service is being 
delivered; the supervisor may or may not be on-site.  Supervision can be provided by an 
individual or through supervision tools, such as procedures and protocols (CCA Scope of 
Practice, August 2008, Supervision, Page 16 & 7) 
 
17 Approved care settings are accessed through the Placement Alternate Placement Policy 
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Learning Outcomes  

Upon successful completion of this placement, the learner will be able to: 
 
1. Demonstrate the roles, functions and accountabilities of the CCA as defined within 

the Scope of Practice. 

2. Demonstrate the principles of body mechanics in the performance of duties.  

3. Demonstrate the ability to communicate clearly and professionally by using a 
variety of communication techniques appropriate for care settings.   

4. Demonstrate accurate documentation on appropriate forms used in designated care 
settings.   

5. Maintain a safe and secure environment by following public and private policies and 
procedures outlined in applicable legislation and protocols.  

6. Assist the person in meeting Activities of Daily Living and Instrumental Activities of   
Daily Living using individual care plans. 

 
In each module the learner is expected to: 
 
Model respectful, appropriate professional behaviour and effective interpersonal   
interactions with others in the learning environment in accordance with the standards of 
practice.  
 
Develop portfolio contributions that reflect the learner‘s personal and professional 
growth throughout the program.  
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Section B: Mentorship Placement Learning Outcomes and Objectives 
 
1. The learner will be able to demonstrate the roles, functions and 

accountabilities of the CCA as defined within the Scope of Practice. 

Objectives 

A. Demonstrate roles and responsibilities of the CCA in designated care settings. 

B. Apply appropriate thinking skills and strategies that will facilitate decision making 
and problem solving. 

C. Interact effectively with co-workers, supervisors and individuals. 

D. Model health promotion and illness prevention behaviours. 

E. Demonstrate competency as a contributing member of the care team. 

F. Respond and /or seek appropriate help when any change occurs in the person‘s 
condition. 

G. Respond appropriately to the psychological, social, cultural and social needs of the 
person across the life cycle. 

H. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
professional attributes. 

 
2. The learner will be able to demonstrate the principles of body mechanics 

in the performance of duties.  

Objectives  

A. Demonstrate the consistent use of proper body mechanics in designated care 
settings.  

B. Use the principles of body mechanics in promoting and maintaining mobility for the 
person.  

C. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
body mechanics and activity. 
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3. The learner will be able to demonstrate the ability to communicate clearly 
and professionally by using a variety of communication techniques 
appropriate for care settings. 

Objectives  

A. Demonstrate effective communication strategies and skills when relating to 
individuals, family, interdisciplinary teams and the public. 

B. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
communication. 

 
4. The learner will be able to demonstrate accurate documentation on 

appropriate forms used in designated care settings.  

Objectives   

A. Demonstrate correct documentation on appropriate forms using acceptable 
terminology.  

B. Demonstrate the reporting and/or charting of any change in the person‘s status.   

C. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
documentation. 

 
5. The learner will be able to maintain a safe and secure environment by 

following public and private policies and procedures outlined in 
applicable legislation and protocols.  

Objectives 

A. Demonstrate the use of infection prevention and control practices in the designated 
care setting.   

B. Demonstrate appropriate safety and security measures in the designated care 
setting. 

C. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
safety and security.  
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6. The learner will be able to assist the person in meeting Activities of Daily 
Living (ADL’s) and Instrumental Activities of Daily Living (IADL’s) using 
individual care plans. 

Objectives 

A. Provide personal care to individuals. 

B. Prepare and serve appropriate meals based on nutritional principles as required. 

C. Organize and provide housekeeping duties as required. 

D. Use the Competency Assessment Tool (CAT) to assess competency and skills in 
personal care and household management as required in scope of employment. 

 


